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Welcome to this, our first-ever BW Business Guide for Hull, East
Yorkshire and the Humber.
We hope this will become the go-to inward investment guide
to our region, its influence felt not just here but around the
country. We need to shout as loud as possible about the massive
potential of the region – and this is something that our partners
at Marketing Humber have been doing for years, with great
success.
We are hugely grateful for their support in producing this
guide, which covers key business sectors, including essential facts
and statistics, as well as the lowdown on the four local authority
areas that make up our incredibly diverse region.
We also hear from the Hull and Humber Chamber of
Commerce, and the Hull and East Yorkshire Local Enterprise
Partnership, which are both working hard to represent the
region’s private sector businesses and sustain the local economy.
And in the middle of the book you’ll find our Who’s Who
section, containing the details of the entrepreneurs and business
leaders who are driving the region’s economy. Thanks also go
to them, and our sponsors, who have helped make this guide a
reality as the Humber’s industries look to emerge from the double
whammy of Brexit and Covid.
We’ve never known times of uncertainty quite like this – but,
as Marketing Humber has showcased to global leaders via the
Waterline Summit and at COP26, the UK’s “energy estuary” is
poised to be a world-leader in the race to net-zero. And what
is certain is that our region is a great place to live, work, study,
invest and visit.
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East Riding
of Yorkshire
GOOLE AT THE CENTRE OF MAJOR
REGENERATION PROJECTS
The town of Goole in the East Riding of Yorkshire is at
the centre of several major projects which will look to
transform and develop the area’s prospects. Centrally
located in Yorkshire, Goole will see major infrastructure
and economic regeneration, alongside significant job
creation.
Siemens Mobility already have plans for a £200m
rail manufacturing facility, which will employ up to 700
people with many high-grade jobs, and a worldwide
distribution hub is now being built for chemicals
company Croda. They will join established companies
such as the Tesco distribution centre and glass-maker
Guardian Industries in the Goole 36 enterprise zone – a
huge swathe of former agricultural land adjacent to the
M62.
All the above were smitten by Goole’s access to water,
rail and road. Along with proximity to motorways, it has
a railway station and is the UK’s most inland port. It sits
by the River Ouse, which flows to the North Sea.

RaisE

Work on a new multi-million-pound business centre
and innovation hub that will offer flexible office
and workshop space for small and medium-sized
enterprises (SMEs) on the Goole 36 Enterprise Zone will
be completed in January 2022. The Rail, accelerator

and innovation solutions hub for enterprise (RaisE)
will provide 3,200 square meters of commercial floor
space made up of grade-A office and workshop
accommodation, much-needed high quality conferencing
facilities to cater for up to 80 delegates with 3 smaller
break out rooms and a welcoming communal café hub
that will act as a focal point for the business park.
The innovation centre is being delivered by East
Riding of Yorkshire Council in conjunction with key
partners Siemens Mobility and the University of
Birmingham, and is the first phase of a forward-thinking
partnership between industry, academia and the public
sector. In conjunction with the £200million Siemens
Mobility manufacturing facility which is currently under
construction, this exciting partnership will facilitate
additional investment in research and development
infrastructure and help create a ‘Rail Village’ concept
that will attract further added value activity from the
wider rail supply chain. The £8.1m RaisE Business Centre
and Innovation Hub is being delivered by East Riding of
Yorkshire Council who have secured £1.5m from the
European Regional Development Fund (ERDF) and £1m
from the Getting Building Fund, via the Humber LEP, to
help finance the project.
For further information on any of the council’s
business centres, please contact Amanda Hoggart
at amanda.hoggart@eastriding.gov.uk.
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GOOLE TOWN DEAL
A Town Deal for Goole began with the creation of the
Towns Fund on 1 November 2019. The Ministry of
Housing Communities and Local Government (now
known as the Department for Levelling Up, Housing
and Communities) launched a £3.6 billion Town Fund
prospectus to address recognised growth constraints.
The Towns Fund provides core public investment to
rebalance the economy and support recovery from the
impact of Covid 19.
Towns Fund aims to drive sustainable economic
regeneration of towns and deliver long term productivity
growth through key objectives:
Urban regeneration – Ensuring towns are thriving
places for people to live and work, including by:
• Increasing density in town centres;
• Strengthening local economic assets including local
cultural assets;
• Site acquisition, preparation, remediation, and/or
development; and
• Making full use of planning tools to bring strategic
direction and change.
Skills and enterprise infrastructure
• Driving private sector investment and small business
development; and
• Ensuring towns have the space to support skills and
small business development.
Connectivity
• Developing local transport schemes that complement
regional and national networks;
• Supporting the delivery of improved digital connectivity
Goole was one of 101 towns invited to bid for up to
£25 million of the Towns Fund and develop proposals
for a Town Deal. Town Deal is a three-stage process. The
first stage, to consult and produce an evidence-based
Town Investment Plan (TIP) and submit to Government
for assessment, was completed in January 2021.
This resulted in a £25 million ‘deal’ offered by the
government in June 2021.
The TIP tells Goole’s story, how our town has and
changed over the decades, and how it can benefit from
the changes still to occur. It focuses on projects that will
create a significant and long-lasting impact on the future
prosperity of Goole and address the town’s pertinent
issues to enhance growth.
Goole’s Investment Plan highlights our town’s
distinctiveness and traits, showcase its assets, brings to
life the built and natural environments and evidences our
commitment and belief in positive transformation.

STEP in Goole

Invest East Riding, alongside the University of York and
other key partners are currently in the process of bidding
for Goole to become the host site for the UKAEA STEP
Prototype. Goole has been shortlisted as one of five
potential sites, moving into the final assessment stage
before a recommendation report is submitted.
The final selection decision will be made by the
Secretary of State for Department for Business, Energy

and Industrial Strategy (BEIS) in towards the end of 2022.
The site in Goole was chosen due to it’s central
location, this is seen as a fantastic opportunity for
the whole of the Yorkshire and the wider Northern
Powerhouse region and would enable the area to
become a global leader for fusion technology.
Key Facts:
• The Spherical Tokamak for Energy Production (STEP)
project is an ambitious programme to design and
construct a prototype fusion energy plant
• The UKAEA has an initial £222million in funding from
the UK Government to produce a concept design and
choose a site by 2024. The site will become the home
of STEP and be built to demonstrate that electricity can
be predictably and stably produced in a fusion power
station.
• STEP will have many features of a fully operational
power station, including infrastructure and associated
research and development facilities, and it is likely to
be approaching the scale and value of a commercial
power station.
• Fusion has the potential to provide a near-limitless
source of low carbon energy by copying the processes
that powers the sun and stars where atoms are fused
to release energy, creating nearly four million times
more energy for every kilogram of fuel than burning
coal, oil or gas.
• This facility will be used to prove the commercial
viability of fusion power by demonstrating that the
plant can produce sustainable energy that could be
converted to electricity and fed onto the National Grid.
The STEP progamme has a timescale set out in
three phases:
• Phase One – develop the concept design and select the
site
• Phase Two – carry out detailed engineering design and
permissions and consents as well as pre-construction
works
• Phase Three – manufacturing and construction,
targeting operations around the year 2040.
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FUNDING SUPPORT FOR EAST RIDING
BUSINESSES
Since the pandemic hit early in 2020, East Riding of
Yorkshire Council has worked tirelessly with local
businesses and residents to encourage communities to
come together, adapt to new circumstances and prosper
once again when restrictions were lifted.
In the first months of Covid-19, the council paid out
more than £19.4m through grants to around 2,000 small
businesses in the area to help them survive the lockdown
and get back on their feet.
Since then, a total of £155,041,688 has been paid
out in aid to local businesses, with council staff physically
contacting businesses to make them aware of the aid
available from central Government.
The Love Your High Street fund was relaunched in
April 2020 and has helped even more businesses, local
town and parish councils and organisations by offering
grants during the pandemic.

In July this year, voluntary and community groups in
the East Riding began to benefit from the Do it For East
Yorkshire Community Grant which has been designed
to encourage communities to come together after
Covid-19.
Town councils, parish councils and voluntary or
community sector organisations plus others could apply
for funding for activities that bring people back into
the community, one-off events and festivals, improving
access to services, re-starting community activities such
as lunch clubs and focusing on encouraging people who
have been shielding to engage in community activities.

LOCAL GROWTH TEAM

Even before the Covid-19 pandemic, high streets in the
East Riding were facing intense pressure from changing
shopping patterns and the rise of online shopping.
Coastal towns had recognised issues due to their
remote locations and relative levels of deprivation in
some areas.
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Then the pandemic accelerated moves to online
spending and had a devastating impact on a fragile
night-time economy.
The council has been able to support the area’s main
towns through the work of its Local Growth team, which
works in partnership with local businesses, communities
and voluntary services to promote regeneration and
social inclusion.
The Local Growth team has been able to provide
support for local partnerships in the main towns across
the East Riding.
Officers from the team also work closely with services
across the council to make sure decisions are made that
support sustainable economic growth and also support
the future delivery of town centre development
On a larger scale, a number of externally funded
projects are also being delivered. These include:
Welcome Back funding - to support the safe return
to high streets and help build back better from the
pandemic. The Local Growth team is leading on
identifying eligible, relevant projects to use the funding,
including the employment of a dedicated officer to
coordinate the delivery.
A £6.5million programme which targets the most
disadvantaged neighbourhoods in the Bridlington and
coastal area by supporting projects aimed at providing
business support, the improvement of premises’
improvements and training and skills for staff. l

SOCIAL VALUE ENGINE
East Riding of Yorkshire is determined that the economic
investment it attracts brings lasting benefit to its
communities.
East Riding of Yorkshire Council has developed
the Social Value Engine (SVE) in partnership with the
consultancy, Rose Regeneration, to enable businesses
and organisations to achieve this aim.
Accredited by Social Value International, the SVE
is a web-based application that calculates the social
benefit of a project and provides an overview of how an
organisation’s activities improve lives and sustainability.
44 organisations with a combined total of 147
licences are actively using the engine to produce
forecasts, mid-term assessments and full evaluations.
The SVE user base includes councils, businesses as
well as community and voluntary groups across the UK.
With support from the SVE team, they are using this
cost-effective application with tailored support from the
SVE team to reap the benefits of being able to express
the social value of their activities.
Nicola Hill, Dumfries & Galloway Council said the
“Social Value Engine has provided us with a vital source
of evidence for participating communities in our Day of

the Region project to demonstrate the difference they
can attribute to their efforts”
And Helen J Hoyle of See Ahead said “I have used the
Social Value Engine for quite a few years now. Initially
I used it to measure the social impact of activities to
enable me to write a full Social Impact Report for 2
consecutive years.
“Subsequently I used it to aid decision making by
looking at the potential social value of different options
for the business. I find it really user friendly. The SVE staff
are extremely helpful and supportive”

For further information about how the Social
Value Engine can benefit your organisation or
to book onto one of our free demonstrations,
visit www.socialvalueengine.com or email us at
socialvalueengine@eastriding.gov.uk.
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Hull
Hull is a great place to live, work, study and grow
a business. We are a city full of people passionate
about the place they call home. More than one million
people live in the city and its immediate hinterland,
with a further nine million people living within a
two-hour drive. We’ve got a great quality of life and
our young population is rising alongside our economic
success as more professionals, families, students,
artists, and entrepreneurs choose Hull.
Our GVA is worth over £6bn (2019) and is growing
with manufacturing accounting for 24% of the city’s
productivity; and we’re home to more than 6,500
businesses and you will find some of the most iconic
brands based here including Siemens Gamesa, Smith
and Nephew, Reckitt, ABP, Arco, P&O, Sonoco- Trident,
Cranswick PLC, Ideal Heating, Aunt Bessie’s, BP, and
Croda, to name just a few.
Alongside our excellent road and rail links, north
to south and east to west, we were the UK’s first
‘full fibre city’ with ultrafast broadband delivering
speeds of one gigabit per second to the entire city and
beyond; 5G is here; and with a new data centre, the

city has a data capability of more than 40,000 Mbps
of connectivity which supports our smart city platform
which means we can use our data capability for the
benefit of everyone.

INNOVATION

Hull is a hotbed of innovation. Reckitt’s £200m Centre
for Scientific Excellence, Croda’s new manufacturing
facility, Ideal Boilers, C4Di’s technology incubator
are just some of the recent investments in future
technologies. The University of Hull has a number of
world leading research institutes including the Institute
for Clinical and Applied Health Research, the Institute
for Energy and the Environment, the Logistics Institute
and the Marine and Maritime Institute and has invested
over £250m across their campus in recent years.

RENEWABLE ENERGY

Hull really is the UK leader in renewable energy, playing
a pivotal role in supporting the Governments Net Zero
ambitions. The region is providing clean energy for over
2 million homes and 25% of the UK offshore wind
capacity is operating today from the Humber. With the
Hornsea Offshore Wind Farm just off the coast the city
is perfectly placed for this growing industry.

Image courtesy of Reckitt

INVEST HULL

bw-magazine.co.uk

Image courtesy of SGRE
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We are home to Siemens Gamesa who already
employ 1000 local people and are growing. They
invested alongside ABP £310m in 2016, keeping apace
as the industry develops and now doubling the size
of their facility to manufacture the next generation of
offshore wind turbine blade. This expansion has drawn
a further £183m into their facility securing a further 200
jobs. Future proofing operations and enhancing the
longevity of the industry in the area is testament to the
company’s commitment to unlocking the potential of
wind energy around the globe with solutions from Hull
playing a vital role.
Hull is at the Centre of the Humber Freeport which
was announced in the Autumn 2021 statement. The
Freeport includes a tax site at Hull East which constitutes
200 hectares of land and already has development
underway within it. The Freeport provides significant
opportunities and benefits for new businesses to relocate
to Hull. The Freeports objectives are to create jobs,
through attracting low carbon business to the city, with a
focus on the clean energy sector.
Significant developments in hydrogen production are
also underway to the east of the city with Equinor H2H
project developing facilities to produce hydrogen from
natural gas in combination with carbon capture and
storage (CCS).
Whilst Energy Works, one of the largest energy from
waste plants in the UK produces enough energy to

power 43,000 homes and recycle 250,000 tonnes of
waste per annum.
The University combines academic expertise with
energy industry know-how at the Aura Innovation
Centre where businesses can access innovation and
collaboration support. A dedicated Masters programme
provides essential knowledge for the industry, where
27,000 new jobs are expected by 2030.
Plans for the Yorkshire Energy Park, creating 4,000
jobs and providing low-cost energy, business park and
other developments are in the pipeline. Leading energy
supplier E.ON, Asanti Datacentres, L&G Investment
Management, SSE Utilities, BYD, Dell, WMG and local
education provider Hull College, have already announced
their support for the energy park plans.

CARBON NEUTRAL

In 2019, Hull City Council declared a Climate Emergency
and approved their Strategy and Action plan in 2020,
setting out a bold commitment for the city to be carbon
neutral by 2030. In meeting this challenge, the council
is taking action to reduce our carbon emission through
moving our fleet vehicles over to electric, improving the
energy efficiency of our buildings in preparation for a
move from gas to electric heating, as well as developing
a city centre district heating scheme that will deliver
significant carbon reduction.
The council has a key role in working with other
businesses, organisations and our residents to deliver
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the carbon neutral ambition. We have, with partners,
produced a series of carbon pathways for transport,
industry and buildings which set out how our city can
reduce its carbon emissions with a series of markers
where we can measure progress and ensure that as we
progress to a low carbon future, we make sure that
everyone benefits and we use the changes to increase
prosperity across Hull.

TOURISM AND CULTURE

UK City of Culture 2017 provided a platform for a
£250m cultural regeneration with an enviable range of
music venues, theatres, museums and galleries. Living
and working here offers the best of both worlds - a
vibrant city centre and old town, and a flourishing
waterfront Fruit Market area. The Hull Yorkshires
Maritime city project includes restoring five key maritime
assets to place its 800 years of seafaring history at the
heart of the visitor offer.
City centre living is thriving with large development
sites providing opportunities for as many as 2,500 homes
and apartments to be built as well as opportunities for
leisure and retail. Living here doesn’t cost the earth
either, Hull is one of the most affordable places to live
according to the Halifax in 2021.
To ensure that there is a talent pipeline the council
delivers a number of programmes including the
dedicated Employment Hub which helps people break
down the barriers into employment, training and

volunteering opportunities and also offer various grants
and employability support to local businesses. Hull
Training and Adult Education deliver apprenticeships in
a range of sectors including, Business and Management,
Construction and Building Services, Engineering and
Manufacturing Technologies and Sign Making whilst
the Youth Enterprise programme is incredibly successful
in supporting young people in the city set up their own
businesses, start social enterprises and cooperatives,
improve their communities, and become enterprising
students or employees.

KEY OPPORTUNITIES

We have identified specifically designated key
employment sites located across the city each offering
unique investment possibilities. Our specialist team is
on hand and will work with you throughout the entire
investment journey. l
Contact: Invest Hull Team, Hull City Council,
The Guildhall, Hull HU1 2AA
Email: investhull@hullcc.gov.uk
Website: www.investhull.co.uk
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North
Lincolnshire
North Lincolnshire is set to become one of the fastest-growing economies in
the north of England. It is at the centre of the Humber Energy Estuary and the
emerging £100 billion offshore wind market
The £450 million Able Marine Energy Park is set to
become the largest offshore wind facility in Europe.
Delivering thousands of new jobs in renewables, it
aims to kick-start a renaissance in manufacturing and
engineering across the region.
Major investment in North Sea gas is driving further
growth at Humberside International Airport – a major
UK helicopter facility. The airport is under the joint
ownership of North Lincolnshire Council and Eastern
Group who have the shared commitment to drive new
growth and business development there. Heathrow

Airport’s proposed £10m Route Development Fund could
strengthen connections, and Humberside Business Park
has Enterprise Zone status.
The average house price in North Lincolnshire
is £137,919, 17.8% lower than the East Riding of
Yorkshire and 41.5% lower than the average for
England. And when it’s time to relax, there’s something
for everyone. Walk along winding riverbanks or cycle
across the Lincolnshire Wolds. Be mesmerised by the
stunning views of the sprawling countryside, the Humber
Estuary and the river Trent. Enjoy great food in a range
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of multicultural restaurants serving award-winning local
produce, catering for all tastes and pockets.
The Lincolnshire Lakes development is the creation
of one of the largest residential developments, not just
in the Yorkshire and Humber region but in the whole
of the UK, within North Lincolnshire on land west of
Scunthorpe, creating new building jobs plus thousands
more as new businesses are created.
This exciting development will include the creation
of new homes, a high-quality business park and office
accommodation. It will also incorporate opportunities for
leisure, tourism and sport, all of which will be set within
a unique lakeside setting with several large artificially
created lakes connected by water channels.
A new M181 junction will be created to improve
access routes to the motorway and make the area more
accessible as a place to live, visit and work.
North Lincolnshire has easy access to the UK’s
motorway network linking it to Leeds, Sheffield, Hull,
York and the rest of the country. There are regular train
links to London, Manchester, Scotland and beyond, and
access to more than 50 million people within a four-hour
drive. And the region boasts exceptional access to and
from Europe and global trade routes, by sea and by air.

17

North Lincolnshire Council, and its partners, are
ambitious for the area. There are economic recovery,
renewal and growth plans in place to support existing
and future business sectors and residents, and
investment through initiatives such as the Towns Fund,
which put Scunthorpe at the heart of a local, regional
and national economic recovery programme.

SECTORS

The region is a recognised leader in metals, chemicals,
advanced engineering, and ports, freight and logistics.
Its manufacturing sector has an established history and
plays a significant role in the economy. Scunthorpe has
made iron for more than 150 years.
The distribution, hotels and restaurants sector
employs 24.8% of the workforce – higher than the
regional rate of 19.9% and the national average of
18.3%.
Almost 12.8% (9,800) of people are employed as
process, plant, and machine operatives – double the
national average of 6.4%.
Almost one third of all people in employment in North
Lincolnshire are employed in skilled/semi-skilled industrial
or technical roles, compared with less than a quarter
regionally and nationally.
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EDUCATION
The Humber University Technical College (UTC),
Scunthorpe, specialises in engineering and
renewable energy. By working with a university
and local employers, Humber UTC students
benefit from access to the latest research,
industry experts and specialist facilities, real-life
employer projects that stretch their technical
skills and creative thinking, and teaching and
mentoring from specialists who currently work
in industry.
North Lindsey College is a new £13m
engineering technology centre that provides
training in engineering, advanced manufacturing
and motor vehicle engineering.
HETA (Humberside Engineering Training
Association) offers upskilling to current
employees, apprenticeship recruitment and
training, and a fully managed Advanced
Apprenticeship Scheme.

ATTRACTIONS

Brigg has a proud market tradition dating as far
back as 1205, and is immortalised in folk song.
In the early 20th century the Australian composer
Percy Grainger was on a quest to record English
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traditional songs, and it was in the town, in 1905, that
he heard 72-year-old Joseph Taylor singing Brigg Fair.
More than a century on, the town is still keeping the
market shopping experience alive through a range of
events, including the Thursday open-air market and
farmers’ market on the fourth Saturday of each month.
Kirton-in-Lindsey is another historic market town
at the southern tip of the region, and its outskirts saw
action in both world wars. In the Second World War,
RAF Kirton-in-Lindsey was home to a Fighter Command
Sector Operations Room.
The region also includes Crowle, to the north of the
Isle of Axholme, and Epworth, which is the beating
heart of North Lincolnshire’s lively independent shopping
scene. The town is renowned for being the birthplace
of the founder of Methodism, John Wesley. Today,
thousands of people flock to the town to follow in his
footsteps.
Barton also boasts a fantastic range of independent
shops, and nearby on the south bank of the Humber, the
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Water’s Edge offers 110 acres of picturesque woodland,
wetlands and wildflower meadows to explore. The
Ropewalk is one of the region’s leading arts venues that’s
also steeped in history – it was once Europe’s longest
tiled structure, exporting rope across the globe.
Scunthorpe is a busy cosmopolitan town and a
central meet-up place in North Lincolnshire. The North
Lincolnshire Shopping Park is easily accessible off the
M180 and there is plenty more to do in the area. In
the town centre, attractions include the 20-21 Visual
Arts Centre, North Lincolnshire Museum, The Pods,
Scunthorpe Market and live performances at the Baths
Hall and Plowright Theatre. A quick drive to nearby
Normanby Hall Country Park is also a must for visitors to
the region.
North Lincolnshire is a place where the quality of life is
high and the cost of living is low. A place rich in leisure,
recreation, culture, heritage and green space. To live here
is to have an active, healthy and rewarding life where the
wellbeing of residents continues to improve. l

“North Lincolnshire is a place rich in leisure, recreation, culture,
heritage and green space.”
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North East
Lincolnshire
With a population of 159,400 (2020), North East Lincolnshire is made up of
the key towns of Grimsby, Cleethorpes and Immingham
Investment opportunities in North East Lincolnshire are
significant with land and rent costs among the most
competitive in the country alongside great transport links
by road, air, sea and rail plus a skilled workforce and a
council authority that champions enterprise and the local
economy.
Long known as Europe’s Food Town, Grimsby is home
to the UK’s leading seafood cluster, employing over
10,000 people and processing up to 70% of the nation’s
seafood. The food industry is worth more than £2.5bn
to the area.
However, North East Lincolnshire has evolved its
business portfolio to become one that houses large
players within sectors including advanced engineering,
offshore renewables, land-based power generation and
ports and logistics.
The Port of Grimsby has grown to become the UK’s
leading offshore wind operations and maintenance
cluster aided by its ports proximity to Round 1, 2 and
3 wind farms. We are home to the UK’s largest port
complex with the ports of Immingham and Grimsby. The
Port of Immingham is the UK’s largest port per tonnage,
handling 55 million tonnes annually.
Seven wind farms operating more than 500 wind
turbines in the North Sea are serviced from our area. In
2019 renewable energy giant Ørsted officially opened its
expanded East Coast Hub at the Port of Grimsby, making
it the world’s largest offshore wind operations and
maintenance centre.
Working in partnership with regeneration partner
Equans, the South Humber Industrial Investment
Programme (SHIIP) has become a key vehicle in attracting
investment to the region. The SHIIP project is an exciting
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£42 million project and is the largest investment of its
kind ever made along the South Humber Bank.
There are three main elements to SHIIP. All designed
to aid businesses in their relocation or growth on North
East Lincolnshire’s South Humber Bank.
1. Pioneer Business Park – the new 64-hectare business
park
2. The creation of the new Humber Bank Link Road
between Grimsby and the Port of Immingham
3. Award-winning mitigation sites that can save investors
valuable time and money while protecting the
environment and providing a net biodiversity gain
The new Pioneer Business Park has already begun to
garner interest from both domestic and international
businesses and is the new home for the innovative green
solutions technology company Myenergi.
Confirmed exciting projects committed to North East
Lincolnshire include:
• Altalto Immingham, the UK’s first commercial-scale
waste-to-transport-fuels plant. The £350 million
project is being developed as a joint venture between
Velocys and British Airways.
• South Humber Energy Centre, the £300 million
energy from waste power station delivered by EPUKI.
The plant will make use of up to 753,500 tonnes of
refuse derived fuel (RDF) per year to produce enough
electricity to supply the needs of close to 100,000
homes.
• North Beck Energy, the £220 million 49.5MW wasteto-energy plant, to start construction in 2022. Energy,
in the form of electricity and potentially heat, will be
recovered every year from about 500,000 tonnes of
waste derived fuels.

“The workforce of North East Lincolnshire is supported by an array
of education and training providers supporting the existing and
future workforce of the region.”
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WHAT MAKES NORTH EAST LINCOLNSHIRE
ATTRACTIVE FOR BUSINESSES?
Location
Geographically North East Lincolnshire is positioned in a
fantastic location for business, providing great access via
road, rail, sea, and air.
By road, North East Lincolnshire is in a central UK
location providing fast motorway access to the UK’s
motorway network. All of England’s major conurbations
are accessible in less than 4.5 hours by HGV (i.e. one
driver shift).
For rail freight, both Grimsby and Immingham ports
are connected to the UK rail network, with more than
300 rail freight movements per week handled at the
Immingham terminal. For visitors and commuters,
Grimsby and Cleethorpes have a direct line linking them
to nearby Scunthorpe and Doncaster and the cities of
Sheffield and Manchester.
The Port of Immingham provides direct sea freight
connections to European and international destinations,
including 40-plus lo-lo (container) and ro-ro services per
week to Northern Europe, Scandinavia and Iceland and
deep-sea feeder operations to Rotterdam, providing fast,
frequent onward services to global markets.
Humberside Airport is located just 7 miles from
Immingham, providing direct flights to Aberdeen and
‘hub-feeder’ services to Amsterdam Schiphol airport,
enabling fast connections to more than 800 global
destinations.

Workforce
North East Lincolnshire has an available, high-quality
workforce that excels in the regions key sectors. Taken
as a percentage of the total workforce, North East
Lincolnshire can offer investing businesses:
• 2.5x the Great Britain average for logistics employees
• 2x the Great Britain average for manufacturing
workers
• 2x the Great Britain average for process plant &
machine operatives
• 6x the Great Britain average for food manufacturing
employees
• 60x the Great Britain average for fish & seafood
processing employees
The workforce of North East Lincolnshire is supported by
an array of education and training providers supporting
the existing and future workforce of the region.
The Ofsted-rated Outstanding Grimsby Institute is
home to the Engineering and Renewable Energy Centre
and the Food Refrigeration and Process Engineering
Research Centre. The University of Hull is home to The
Logistics Institute, a world-renowned centre for research,
education and expertise in logistics and supply chain
management. The University of Lincoln is home to the
National Centre for Food Manufacturing and The School
of Engineering.
Excellent examples of local training providers include
CATCH, an industry-led partnership supporting the
process, energy, engineering, and renewable industries.

Modal Training, a centre of excellence for maritime,
logistics and health & safety training and HETA which
provides specialist training for young people looking to
join the Engineering industry.

FOR MORE INFORMATION

If you want to be part of something special, get in touch
with us at North East Lincolnshire Council.
The South Humber team of inward investment experts
help companies identify their best possible business
location in North East Lincolnshire and implement their
relocation or expansion project as efficiently as possible.
Services are free of charge, bespoke and confidentially
delivered directly by our team and through a network of
professional business partners. l
More information can be found about North East
Lincolnshire’s investment and tourism offerings
at investnel.co.uk and
DiscoverNorthEastLincolnshire.co.uk
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EYES ON THE
HUMBER
A snapshot of a
strong 2021 from
Marketing Humber

Marketing Humber builds a strong regional business
voice and a united coherent message, a compelling place
proposition to attract investment and growth. Marketing
Humber promotes the region as a great place to live,
work, study and invest.
We provide knowledge exchange, strategic
partnerships, and marketing resources for our members,
four local authorities, and the Local Enterprise
Partnerships.
Marketing Humber has an excellent track record over
many years, with 2021 being no exception. The Humber
has never enjoyed as strong a voice as in the last two
years, with unprecedented announcements of funding
and investment. Our region is firmly positioned as the
UK’s Energy Estuary of clean growth and technology.
This work would not be possible without our
Bondholder members, who we continue to serve,
support and champion.

PLACE PROMOTION
We provide place promotion on the national and
international stage through our strategic partnerships,
our PR, and engaging materials, which include the
powerful short film ‘Eyes on the Humber’ produced for
COP26, and resources such as the UK’s Energy Estuary,
UK’s Trading Gateway and Britain’s Kitchen maps, as
well as the YourLife and YourView brochures.

SKILLS AND THE YOUNG TALENT NETWORK
Our next generation remains a key focus for us all as
we look to attract and retain talent. Our new Schools
Careers e-Pack launched onto the national stage in
National Careers Week, and The Waterline Student
Challenge engaged with students from across the
region in a sustainable innovation competition - with
the winning team invited to COP26 itself to present
their innovative project.
Our thriving Young Talent Network has continued
to engage our future leaders and provide peer-to-peer
networking, self-development, and industry insight
events.
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CLEAN GROWTH, ADAPTATION & RESILIENCE

Strategic partnerships with Northern Powerhouse,
CBI, and MakeUK provide the platform to promote
investment opportunities within our key sectors,
supported by advertorials in strategic publications.
InvestHumber-netzero.com, our digital investment
prospectus, launched this year and continues to attract
global visitors.

FREEPORTS, TRADING GATEWAYS AND
LOGISTICS

The Waterline campaign continues to grow, working
with schools, FE, businesses, communities.
Our launch event, including the short film ‘Eyes
on the Humber’, opened the Planet Mark & BEIS Zero
Carbon Tour. We continued to put the Humber on
the international stage throughout the Summit. This
continued through COP26, covering the presence of
regional partners in Glasgow with podcasts, video, blogs
via our digital hub.

Working with Principal Partner ABP, we supported the
Freeports bid to build business engagement, followed
by the launch event for Humber Business Week to detail
the extensive opportunities for businesses of all sizes in
this region.

Our focus will place the Bondholder at the heart of
everything we do.
2022 will see a full programme of breakfast events,
industry insights, and new networking events to bring

LOOKING AHEAD TO 2022
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SMEs together to build the profile for the
supply chains that underpin our region’s
economy.
Our Young Talent Network will continue
to develop professionals early in their career,
connecting our future leaders.
2022 will see a fresh image gallery,
sector maps, recruitment brochures and
developments of the interactive investment
site. Our e-newsletter, podcasts and social
media footprint will provide profile for all
members on the regional and national stage.
Through our partnerships, we will
continue to champion our businesses, and
support the big challenges and opportunities
for the region.
We never stop banging the drum for our
Bondholders, why not join us? l

Become a
Bondholder
Join as a Principal, Major or Business Partner to hold a ‘bond’ in
our region and become an ambassador for the Humber.
One Voice, One Humber, Unrivalled Connectivity.
Visit: www.marketinghumber.com/join-us
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LET’S TALK ABOUT MENTAL
CAPACITY

Altass-Cheshire work with Individuals referred by,
solicitors, Will writers, medical professionals, financial
specialists, health and social care services and selfreferred people.
Altass-Cheshire has completed over 2000
Capacity and Cognitive Assessment and provided
over 100 hours of training.
We provide Mental Capacity Assessments, in
accordance with the Mental Capacity Act
• Act as Lasting Power of Attorney signatory
• Court of Protection 3 (COP3/24) (Make or Change
an LPA)
• Testamentary Capacity (Make or Change a Will)
• Mental Capacity Assessments
• Certificate as to Capacity to Conduct Proceedings
(Capacity to Conduct Proceedings)
• Cognitive Assessment
• Mental Capacity Assessment
Directors; Sue Altass: Registered Specialist
Mental Health Nurse BSc (Hons) RMN & BACP and
Psychotherapy Registered and
Hannah Cheshire: MSc in Health and Social Care,
Registered Social Worker, BSc (Hons) Social Work,
Social Work England and BASW registered.

Words of wisdom from Altass-Cheshire; if you
haven’t got a Will or Lasting Power of Attorney’s
in place do it now. Accidents happen, health may
deteriorate suddenly and family members who
have learning difficulties may need help and it will
be too late if you haven’t LPAs in place. For more
information contact us.
We also provide one-hour seminars for
professionals to give additional skills and
understanding for working with:
1. Vulnerable Clients
2. Mental Capacity
3. Mental Health
4. Mental Illness

www.Altass-Cheshire.co.uk
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Government urged
to fix supply chain
crisis to secure
future food security
A coalition of leading food and farming businesses has warned that the UK
faces a deepening food supply chain crisis unless government takes urgent
and meaningful action to fix the structural issues facing the industry

As the Food Security Summit got under way in December
2021, the organisations called on the Government to
set out a positive food and farming policy that creates
a resilient and sustainable supply chain to underpin
domestic food security.
The summit took place at the end of a year that
saw the first-ever mass cull of healthy pigs in the UK, a
shortage of seasonal workers that threatened fruit and
veg being left unpicked in fields, a shortage of lorry
drivers, a limited choice of products on supermarket
shelves and a rise in imports due to domestic supply
chain issues. Alongside this, record inflationary pressures
affected energy, feed and fertiliser prices.

NFU president Minette Batters said: “Britain’s farmers
are world-leaders in producing climate friendly food
and, over the past 18 months, have been working hard
to keep shelves and fridges full despite many being
impacted by severe supply chain issues, particularly
worker shortages. Government has tried to paper over
the cracks with short-term fixes, but if we want to avoid
this crisis continuing, long-term solutions are urgently
needed to ensure a resilient supply chain that enables us
to continue supplying everyone at home with fantastic
produce, as well as leading on the global stage.
“A start would be a serious commitment from
government to, at the very least, maintain Britain’s food
production self-sufficiency level at 60% and helping to
create an environment for farm and food businesses to
thrive and compete in the coming years.”
Jayne Almond, director of policy and corporate affairs
at the Food and Drink Federation, said: “There is no
better industry than food and drink – from farm to fork –
to level up the United Kingdom. With a footprint in every
constituency, food and drink provides local jobs and
makes a significant contribution to the UK’s economic
performance.
“However, supply chain issues and rising costs are
challenging manufacturers like never before. This
important summit must consider how we can work
together to support our producers and manufacturers,
while ensuring UK shoppers continue to get the food
and drink they want, at the right price.”
Dr Zoe Davies, chief executive of the National Pig
Association, said: “The UK pig sector is still in meltdown
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as worker shortages continue to impact our ability to
process the number of pigs we already have on farms.
The entire food supply chain and government must pull
together and resolve the backlog now or we will have
no independent pig producers left. Already 60% of the
pork eaten in the UK comes from the EU – it would be
a travesty to see this figure increase as more healthy UK
pigs are culled on farms and their meat wasted.”
Andrew Opie, director of food and sustainability at
the British Retail Consortium, said: “The Government
needs a coherent food policy to maintain UK production,
including a clear strategy for solving labour shortages
throughout the supply chain. Food retailers and
producers are working hard to adapt to a post-Brexit
world, ensuring supply chains can continue to deliver
quality and affordable food for everyone.”

Ash Amirahmadi, managing director of Leeds-based
Arla Foods UK, said: “The UK food and farming sector
is experiencing shortages in a range of areas caused by
local and global factors that are putting real pressure on
the supply chain, increasing costs and, ultimately, prices.
“These strains are not going to go away as we work
to become even more sustainable and compete for the
best people to come into our industry. Collaboration
between government, the industry and farmers is the
only way to address this for the long-term and all of us
at Arla are ready to play our part.”
Bob Carnell, chief executive of ABP UK, said: “The
UK is one of the most environmentally competitive beef
producers globally. We have the opportunity to further
enhance this position and become a global leader
through improved use of data and technology at farm
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level and adopting a whole farm approach to sustainable
beef production.
“To help deliver and give UK consumers and other
markets access to the best beef in the world, we need to
attract and retain more skilled workers from home and
abroad and ensure a level playing field for quality British
meat when compared to imports.”
The NFU represents more than 46,000 farming and
growing businesses across the UK. Its purpose is to
champion British agriculture and horticulture, to campaign
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for a stable and sustainable future for British farmers and
to secure the best possible deal for its members.
The NFU’s North East region covers more than a
million hectares and stretches from Sheffield to the
Scottish Borders. It is incredibly diverse both in terms of
landscape and agricultural production.
Farmers from across the region produce everything
from meat and dairy products to cereals, salads, fruit and
vegetables. The sector is worth more than £200m to the
local economy. l

“Long-term solutions are urgently needed to ensure a resilient supply
chain that enables us to continue supplying everyone at home with
fantastic produce, as well as leading on the global stage.”

AGRICULTURE
STATISTICS AND FACTS

The farming
sector is worth
more than
£200m to the
local economy in
the North East,
according to the
NFU

The Humber
processes 70%
of the UK’s
chilled and
frozen seafood

95% of landbased businesses
in the Humber
employ fewer
than 10 people
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Arts and
culture ‘have
crucial role in
regenerating
places and
kickstarting
economies’
Arts Council England has invested millions in numerous local projects,
supporting them through the pandemic and beyond

bw-magazine.co.uk
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“Hull’s fantastic year as City of Culture in 2017 was a catalyst
for the further development of the region’s cultural scene and
increased the appetite for creative activity in the city and beyond.”

Arts Council England champions, develops and invests
in artistic and cultural experiences across England. As
a development agency for arts and culture, we invest
public money from government and the National Lottery
to make sure everyone’s creativity is given the chance to
flourish and we all have access to a remarkable range
of high-quality cultural experiences. We work closely
with artists, arts and cultural organisations, creative
practitioners, and local and regional government from

our nine regional offices. Of course, the impact of this
investment is not only felt in cultural terms, but also
contributes socially and economically.
We co-invest with a range of partners and
stakeholders in seven organisations in the East Riding
and Hull as National Portfolio Organisations (receiving
regular funding), this is part of a wider investment of
nearly £50 million in the area over the past five years.
These organisations include: Hull Truck Theatre; Artlink
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Hull, an arts and education charity that creates work
with communities across the city; Pocklington Arts
Centre; Freedom Festival, which is founded on the legacy
of Hull-born William Wilberforce, and the Junction,
an arts centre at the heart of Goole whose an annual
school’s takeover festival is a highlight in the local
cultural calendar.
Since the start of the pandemic we have supported
70 individuals, organisations and National Portfolio
Organisations through our own Emergency Response
Fund. We are one of the bodies delivering the
government’s Culture Recovery Fund which has helped
individuals and organisations to keep going throughout
these unprecedented times. £4,247,035 has been
invested in organisations such as East Riding Theatre, the
New Adelphi Club and Dock Street Events, protecting
jobs and ensuring those organisations have a future.
We also support organisations, individual artists and
creative practitioners through our two other funding
streams – National Lottery Project Grants and Develop
Your Creative Practice – and in the past year alone, we
have awarded a total of £623,923 to 36 individuals and
organisations across Hull and East Yorkshire through
these programmes.
Hull’s fantastic year as City of Culture in 2017 was
a catalyst for the further development of the region’s
cultural scene and increased the appetite for creative
activity in the city and beyond.
Over the past 10 years, we have been investing in
areas that had previously not received as much funding
as other places. Through our Creative People and Places
programme we have championed communities to lead
on the development of arts and culture in their villages,
towns and cities. Back to Ours in Hull (itself a legacy of
City of Culture) has received Creative People and Places
funding since 2017, delivering outstanding arts and
cultural experiences with and for the people of Hull,
targeting people and places of least arts engagement,
but open and welcoming to all – ranging from the
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spectacular pop-punk circus opera in the car park of
North Point Shopping Centre to secret cabaret, comedy
and music gigs in the William Gemmell Club.
We recognise the important role that arts and culture
play in civic pride, regenerating places and kickstarting
economies. We invest around £150 million annually in
216 National Portfolio Organisations and 1,200 projects
across the North. This investment generates in the
region of 42 million attendances per year at productions,
exhibitions, festivals and events, many of which are
tourist visits that wouldn’t have taken place without our
support. We know that the arts and cultural sector in
the North employs 23,750 workers and has a GVA of
£1.9 billion. The appointment of Pete Massey as the Arts
Council’s director for northern economy and partnerships
in 2017 cemented our commitment to the levelling up
agenda across the North of England.
Arts, creativity and culture are intrinsic in developing
the northern economy and in regenerating places across
the North. We know that people in the North agree.
Our recent report A High Street Renaissance showed
that 68% of people in the North said culture made
them feel proud of where they live, compared with a
national average of 60%. This is clear to see in Hull and
East Riding of Yorkshire where the appetite for arts and
culture is growing across the whole of the community.
Since Pete’s appointment, we have been instrumental
in helping many local authorities and combined
authorities to understand the important holistic and
economic role arts and culture plays in their local areas.
Alongside partners, we have been working closely with
East Riding Council and Hull City Council to support their
cultural ambitions through their emerging collaboration
on the Hull and East Riding Cultural Compact, which
aims to cement the role of arts and culture in supporting
the economic and social lives of the people and places of
Hull and East Yorkshire. Arts Council England has been
working in the area for many years and will continue to
do so for many more. l

“Arts, creativity and culture are intrinsic in developing the northern
economy and in regenerating places across the North.”
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STATISTICS AND FACTS

5.3
MILLION
the audience
that Hull’s UK
City of Culture
year attracted

£623,923

465,000

the amount
awarded by the
Arts Council to 36
individuals and
groups across our
region through
National Lottery
Project Grants
and Develop Your
Creative Practice

the number of
people across
the world who
experienced
Hull’s awardwinning
international
Freedom
Festival 2021
from afar
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UKREiiF – the
construction and
property event of
the year
Inclusive and sustainable inward investment is crucial to a thriving Hull and
East Yorkshire region – and the region is set to be showcased at UKREiiF, the
leading forum for driving inward investment across the UK
But what exactly is UKREiiF? Well, UKREiiF (the UK’s
Real Estate Investment and Infrastructure Forum) is an
annual event that is set to bring together more than
3,000 professionals from the real estate, investment
and property world in a bid to connect land and asset
owners, and the public sector directly to funders,
sovereign wealth funds, investors and more. The
highly anticipated event will take place in May 2022
in Leeds, and we’re positive that this will become the
first of many…
Hull and the Humber is a conglomerate of
authorities who will all come together to highlight the

opportunities across the region at the event. Although
this will primarily be led by Hull City Council, it will
also include the East Riding of Yorkshire, North
Lincolnshire Council and North East Lincolnshire
Council. On a global stage, they will join the likes
of London, Manchester, Belfast and Edinburgh
in revealing the opportunities for domestic and
international businesses across the Humber region –
helping to generate economic growth and prosperity
in the future.
Of the partnership, Darren Hale, leader of Hull City
Council, said: “Hull is a city on the move. Our brilliant
location on the Humber means we are a gateway
to much of the UK’s international trade, so being
involved in UKREiiF and presenting our development
opportunities to an audience of UK and
international investors felt like a no-brainer.
I’m delighted we are involved, and I know
people across the Humber are confident

Sponsored by Glen Dimplex

about the benefits further investment in our region
will bring.”
This was a sentiment echoed by one of the region’s
major employers – Siemens. Rob Bullen, head of UK
and Ireland real estate, said: “The Humber is an area
at the forefront of the renewable energy industry in
the UK and a strategic location for Siemens Gamesa.
With hundreds of skilled jobs already created across
the region and an ongoing focus on the continued
growth of and investment in the sector, UKREiiF
comes at the perfect time to showcase the region and
build upon the investments we have already made.”
Hull and the Humber’s commitment shows the
region’s ambition to accelerate development of
brownfield land, create a green revolution and truly
transform the lives of those living in the area, which
is a very exciting prospect for those already living and
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working within the area. Those with businesses in the
property development or construction industry will
also benefit massively from what UKREiiF has to offer.
By getting a head start in terms of future development
plans and understanding the direction councils want
to head in, it provides insight to businesses as to
where they should place themselves to win work in
future years – which will be invaluable. UKREiiF has
so much to offer to so many in terms of valuable
information shared on the day and also in terms of
the outcomes produced from the connections made
via the forum.
We’re extremely excited about our May event, and
we can’t wait to see everyone there. l
If you want to find out more about UKREiiF and
what you can expect by attending, visit the main
page at ukreiif.com
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Creating safe and
healthy indoor spaces
Glen Dimplex Heating & Ventilation are driven by innovation, delivering
excellent customer service, and developing the right solutions to address
the ever-changing needs of the heating, cooling, hot water and ventilation
markets

Sponsored by Glen Dimplex

Whilst decarbonisation is an important topic across
our categories, perhaps the area most in need of
attention right now is the improvement of indoor
air quality, a topic of great importance for all
building owners, operators and users in the current
environment.

This infographic shows the changes that can
be made to encourage increased air flow in the
hospitality sector to prevent spread of Covid-19.
These principles can be applied to all spaces where
social interactions take place, such as offices,
schools, leisure centres and cinemas.

Raising Awareness of Indoor Air Quality
As our children go back to schools, and as adults
return to workplaces, it has never been more
urgent to create a safer and healthier environment
to learn and work in. There is a reason why ours
is the ‘indoor generation’. Current research shows
that more than 90% of our time is spent in an
indoor environment. Increasing Indoor Air Quality
(IAQ) is crucial to creating safe and healthy indoor
spaces.
According to the Environmental Protection
Agency (EPA), the levels of indoor air pollutants
can be up to five times higher than outdoors, and
there is a direct correlation between IAQ and longterm health and productivity as well as the ability
to learn. But how do we ensure our buildings
have adequate IAQ? What solutions are available
today which do not burden building owners and
managers with inflated operational and capital
costs?

Preventing the spread of COVID-19
in the hospitality sector:
How to effectively operate and use ventilation systems
Businesses opening to sell food and drink need to manage the risks of COVID-19 to their workers and customers.
A general recommendation is to stay away from crowded and poorly ventilated spaces, so in addition to social
distancing measures, steps should be taken to effectively operate ventilation systems to be COVID-secure.

COVID-19 Transmission Routes:
Large droplets or small airborne particles
(emitted when sneezing, coughing or talking)

Surface contact
(such as hand-to-hand or hand-to-surface)

Recommendations for good ventilation:

1

2

Set ventilation to come on at normal
operating speed at least 2 hours
before anyone enters the building
and stay on until 2 hours after the
building closes. Keep systems running
at a lower speed when the space is
not operating. For manual ventilation,
consider keeping it running 24/7

4

For centralised
systems, switch
off recirculation in
air handling units
or switch to 100%
outdoor air

6

Regular airing via windows
can further boost ventilation
(except in toilets as per
recommendation 3) and is
essential where there is no
mechanical ventilation

Check that all installed mechanical
ventilation is fully working, ducting
is free of obstructions, and that
key staff know how to access and
adjust the controls

3

Keep toilet extract ventilation
in operation 24/7 and put up
signs asking users to close the
lid when flushing. Where
extract ventilation is operating,
avoid opening windows in
toilets to prevent the spread
of contaminated air

5

Maintain normal maintenance
and cleaning plans. Filter and
duct maintenance works should
be performed with standard
protective measures including
respiratory protection

24/7

Can increased filtration and ventilation
help improve Indoor Air Quality in our
buildings?

Graphic: Beama

The majority of schools, commercial and office
buildings benefit from the installation of heating,
ventilation and air conditioning (HVAC) systems frequently including fan coil units (FCUs). It is now
an accepted view, supported by the World Health
Organisation (WHO), that increasing ventilation
flow and filtration rates can significantly improve
IAQ, and can help mitigate the risk of spread of
Covid-19.

Where present, FCU systems can support the
increase of ventilation flow. This helps eliminate
pockets of stagnant air; however, could we
use the technology to improve IAQ further?
Increasing ventilation flow rates alone will not
sufficiently improve IAQ, and this measure must be
accompanied by improved filtration to achieve the
desired results.

‘‘

This infographic is based on guidance from REHVA (Federation of European Heating, Ventilation and Air Conditioning Associations). For further information on COVID-19 and ventilation, please consult the HSE
(Health and Safety Executive) website at https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm, or contact a BEAMA Ventilation member by visiting our website at
https://www.beama.org.uk/portfolios/h-and-v-portfolio/ventilation-and-indoor-air-quality.html.
Disclaimer: While any information provided herein has been compiled in good faith, it does not constitute advice for any specific purpose, no warranty is given or should be implied for its use and BEAMA disclaims
any liability that may arise from its use to the fullest extent permitted under applicable law. Copyright in this document is the property of BEAMA Ltd and no reproduction or onward circulation is permitted.

“As our children go back to schools, and as adults return to
workplaces, it has never been more urgent to create a safer
and healthier environment to learn and work in.”
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How can filtration be improved without
impacting the efficiency of ventilation
systems?
High grade filtration is a proven technology that reduces
the number of pollutants in indoor air. There are
various grades of filter available on the market. Some
systems, such as those including fan coils, tend to use a
lower grade filter designed simply to protect the units’
components. This is because traditional higher-grade
filters could cause a pressure drop as the air is being
filtered, resulting in reduced energy efficiency and
increased operational noise.
Glen Dimplex Heating & Ventilation (GDHV), has
designed, tested and launched a new generation of
F7 grade, high performance filters. The new design
minimises the potential impact of increased pressure

‘‘

resistance associated with traditional higher-grade
filtration by dramatically increasing the surface area.
As a result of the pandemic, we now have the
opportunity to review ventilation strategies in our
buildings and ensure we live, learn and work in
healthy spaces. Continuous high-grade filtration,
accompanied by an increase in ventilation flow offers
the improvements we need. Most existing filters can be
upgraded to higher grade filters at relatively low cost to
other solutions, and the installation is unobtrusive and
can be implemented today.
To discuss how GDHV can help improve indoor air
quality and create a healthier indoor environment in your
school, office, or commercial building, contact one of
our HVAC specialists now. Or speak to our local team,
shown on 109. l

“The area most in need of attention right now is the improvement
of indoor air quality, a topic of great importance for all.”

Innovative residential
HVAC solutions from
the technical experts
Speak to one of our experts about low carbon,
electrified solutions for heating, cooling,
hot water and ventilation in buildings.

For specialist HVAC support scroll to the ‘Our Services’ section
at www.gdhv.co.uk Alternatively, contact our experts directly at:
gdhv.contracting@glendimplex.com and 0344 879 35 88
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England needs
340,000 new
homes a year
until 2031
to tackle
the housing
shortage,
research has
found

The built
environment
contributes about
40% of the UK’s
total carbon
footprint

The
Government
has said all
new-build
homes must be
zero-carbonready by 2025
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WHAT NEXT FOR
RETAIL IN 2022?

The future of retail continued to look uncertain despite a strong end to
2021, amid concerns over increased restrictions due to spiralling cases of the
Omicron variant as we headed into the new year
The last quarter of 2021 was driven by consumers
shopping earlier to grab festive gifts, determined to
enjoy Christmas. Continued strong consumer demand
offset rising costs and drove strong margins, to see the
Retail Health Index (RHI) grow by one point in Q4 2021
to 75 points, a score last recorded in Q3 2019 – months
before the pandemic hit.

Substantial rising costs across every element of retail
from wages to logistics and energy were offset by
strong consumer demand in the run-up to Christmas
2021, with many retailers experiencing gross margin
improvements and some even upgrading profit
forecasts.
Non-food categories saw a shift away from the

bw-magazine.co.uk

household goods buying towards fashion, which had
seen strong growth in the final quarter of 2021.
The RHI found that growth in Q4 2021 had slowed
slightly on the back of a strong Q3 – indicating a
downward trajectory as we headed into 2022.
Paul Martin, head of retail at KPMG in the UK, said:
“The retail reset caused by the pandemic has seen
retailers learn a lot over the last two years. Many of the
weaker players in the market have now gone, and the
benign gross margin environment has led to lots more
promotional discipline across the rest of the sector. As
a result, despite the rising cost agenda, the industry is
much healthier than it was two years ago.
“The health of the UK retail sector continues to grow,
driven by strong consumer demand as households are
determined to enjoy Christmas celebrations despite
concern over rising infection numbers.
“Many households are sitting on savings accrued
during various lockdowns, and happy to spend now that
restrictions have been lifted. However, should consumer
confidence start to wane, those unavoidable rising
costs, which are a sticking point for retailers, could see
the health of the industry deteriorate quickly, across
successive quarters in 2022.”
The KPMG/Ipsos Retail Think Tank (RTT) predicted that
retail health would remain flat in the opening quarter
of 2022 – if consumer confidence levels and demand

continued as they had in 2021. The high consumer
demand that had cushioned retailers in previous
quarters all depended on households continuing to
feel confident in their spending power. Moves towards
further restrictions in the new year threatened to derail
retail recovery, particularly the sales revival in the fashion
sector.
While consumers continue to accumulate savings,
with a total of “excess savings” now estimated at
around £163 billion since the start of the pandemic,
the end of the universal credit uplift, rising inflation,
potential interest rate hikes and rising utility prices could
all impact consumers’ willingness to go out and spend.
Rising wage growth could keep inflation higher for
longer and this, coupled with continued increasing
costs for retailers, could see the health of the industry
deteriorate in the opening months of 2022. Retailers
who had so far not passed rising costs on to consumers
may have to absorb these for longer, resulting in margins
also being squeezed in the first quarter of 2022.
KPMG’s economic outlook in December 2021 forecast
that the reintroduction of social distancing restrictions in
retail and hospitality venues (with no closure of retail or
lockdowns triggered and schools remaining open) could
see the economy contract by around 2% in the first
quarter of 2022 before growing by a similar rate in the
second quarter if most restrictions are lifted.
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Mr Martin added: “Continued consumer demand is
absolutely vital as we head into the new year to offset
the rising costs that retailers are likely to experience for a
while and to keep the industry in good health.
“Retailers have worked hard to manage those factors
that have been in their control over the last two years
and adapt to the changing environment, but there are
many macro factors outside of their control that could
hit the sector hard next year.
“Given the ongoing Covid situation, it is highly likely
that the demand that has cushioned retailers over the
last few quarters will reduce and the broader macro
situation could also play against the retail health index
in Q1 22. It wouldn’t take much for Q2 and Q3 to also
deteriorate if consumers choose to sit on savings to
weather the storm.”
Meanwhile, Helen Dickinson, chief executive of the
British Retail Consortium, told Raconteur.net about the
big trends she expected to see in 2022.
She said: “While unlikely the double-digit growth in
online sales will continue, the pandemic has cemented
existing gains and is accelerating changes in consumer
behaviour. This, in turn, is changing the role of stores
and high streets, which must find new ways of drawing
in customers. Meanwhile, many retailers invested hugely
in expanding their online capacity and digital connectivity
for their customers.
“Experiential retail, in hibernation during the
pandemic, is now coming back, with greater use of pop
ups, shows, and entertainment. Likewise, the integration
of online and in-store retail will continue. Every time a
customer browses online and buys in-store, or browses

in-store before purchasing on their phone, they prove
the importance of all channels – and the way they knit
together.”
Ms Dickinson added that the sustainability agenda
was here to stay, and more consumers were choosing
retailers that used less plastic packaging and more
eco-friendly materials. She also warned that increased
pressure on prices – due to Brexit, rising energy costs,
HGV driver shortages and labour shortages – would see
retailers being forced to pass increases on to customers.
The British Retail Consortium’s latest figures, as this
guide went to press, showed that footfall in Yorkshire
and the Humber was down 14.3% in November 2021
compared with pre-pandemic levels in November 2019.
Meanwhile, the region’s vacancy rates in Q3 2021 (the
proportion of ground-level commercial properties that
were empty) were 15.8% in the high street, 19% in
shopping centres, and 12% in retail parks. This suggests
that high streets fared better overall, as the figures for
Q4 2019 were 16.0%, 13.5%, and 8.0% respectively. l
• KPMG (home.kpmg/uk) is a British-Dutch
multinational professional services network, and
one of the Big Four accounting organisations.
• The British Retail Consortium (brc.org.uk) is the
trade association for retail businesses, whose
membership comprises more than 170 major
retailers plus thousands of independents via
niche trade associations that are themselves
members of BRC.

bw-magazine.co.uk
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There are more
than 87,000
people employed
in this sector in
the Humber

20%

of employment
in our region is in
retail

A third of retail
staff are aged
under 25 years

BUSINESS

GUIDE

2022

CONSTRUCTION AND
PROPERTY

SPONSORED BY

56

CONSTRUCTION AND PROPERTY

THE OUTLOOK FOR
CONSTRUCTION AND
PROPERTY IN 2022
As we look to the coming year, the overall picture remains bleak for the
construction industry as it faces soaring prices with materials and skills
shortages continuing to bite, according to the Federation of Master Builders

The FMB is the largest trade association in the UK
construction industry representing firms across our
region and the rest of the UK.
Established in 1941 to protect the interests of
small and medium-sized construction firms, the FMB
is independent and non-profit making, lobbying for
members’ interests at both the national and local level.
Responding to Office of National Statistics
construction figures released near the end of 2021,
Brian Berry, chief executive of the FMB said: “The
1.3% improvement in construction output in
September is a positive turnaround from the fall in
previous months.
“The 1.5% drop in overall output for Q3 2021,
from Q2, signals the continued need for action to be
taken to resolve building material and skills shortages.
Through the FMB’s State of Trade Survey for Q3, we
know that 89% of small, local builders have been
forced to press pause on jobs as a result of material
and labour shortages, with 97% having experienced
increased material costs. The fact that we are now
experiencing the strongest annual rate of construction
output price growth since records began indicates the

‘‘

unhealthy effects of these two issues on the sector.”
In Yorkshire and the Humber, the low level of
output growth in the region means that construction
employment is forecast to remain steady at around
200,000 workers per year up to 2023. The region is
expected to see slightly more pressure for demand in
managerial, professional and technical occupations.
Infrastructure and housing sectors are expected to be
the main drivers of growth, with the latter being likely
to account for 23% of all new work in the region.
Meanwhile, on the property front, towards the end
of 2021 the UK housing market saw another month
of declining new listings, according to a report by the
Royal Institute of Chartered Surveyors.
Those responding to the RICS UK Residential
Market Survey in November reported a net balance
of +13% in new buyer enquiries, a slight increase on
the +11% reported in October, but there was a net
balance fall of -9% in agreed sales – the fifth time in a
row a negative result had been reported.
Respondents frequently said the continuing
drought in new listings was a significant factor holding
back the market nationwide – with a net balance of

“It is likely that house prices will continue to move higher through
the coming year, albeit at a somewhat slower pace than over the
past 12 months.”
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“The FMB is the largest trade association in the UK construction
industry representing firms across our region and the rest of the UK.”

-18% respondents noting a deterioration for an eighth
consecutive month. Additionally, the volume of home
appraisals undertaken in November was below that
seen in the same month last year, with the latest net
balance coming in at - 20%.
A lack of stock was therefore driving competition
between prospective buyers, resulting in house prices
being pushed higher. A net balance of +71% of
participants cited an increase in prices, which was
identical to October’s survey.
Looking ahead, prices are expected to continue to
drift higher at the national level, as a net balance of
+66% of contributors envisage prices rising over the
next year.
In the lettings market, tenant demand saw another
solid monthly increase in November 2021 with a
net balance of +48% of respondents citing a rise.
Meanwhile, landlord instructions fell according to
a net balance of -24% of participants. Given this
mismatch between rising demand and dwindling
supply, rents are anticipated to increase firmly over the
near term, returning a net balance +49%.

Over the coming year, respondents project a near
4% growth in rents at the national level, with rental
growth expected to average roughly 5% per annum
over the next five years.
Simon Rubinsohn, RICS chief economist, said: “The
issue of supply is gathering ever more importance in
the feedback to the RICS Residential Market survey.
Critically, the theme runs strongly both through the
latest set of contributor comments as well as the data
around new instructions and the decline in inventory
on agents’ books.
“Unless this trend is reversed soon, transaction
levels may flatline in 2022 with limited choice proving
more significant than any shift in the interest rate
environment for new buyers.
“The imbalance compared to the demand trend
is, meanwhile, likely to continue to be a key factor
supporting prices and indeed, even if the cost of
mortgage finance does begin to edge up, it is likely
that house prices will continue to move higher
through the coming year, albeit at a somewhat slower
pace than over the past 12 months.” l
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Arco is the UK’s only integrated services and
safety products business, an expert safety
partner with a unique mix of unparalleled
specialist expertise and practical real-life industry
knowledge.
As experts in safety, Arco understands that
each business faces its own unique and complex
safety challenges.
People are the lifeblood of any business and
Arco’s core purpose is to keep them safe at work.
For Arco, safety means much more than
delivering products or services. It’s about
delivering joined-up safety solutions that help
businesses manage, mitigate and reduce risk at
every step.
With over 135 years of experience, Arco is the
only safety partner to deliver a strategic, end-toend approach through:
• The convenience of a single-source supplier
• Reducing gaps in safety management
• Providing solutions shaped by the hierarchy
of control
Arco’s unique product assurance process ensures
that the high-quality products and services it
provides are specified and tested by leading safety
experts and focusses on compliance through
quality by:
• Making businesses compliant with health
and safety legislation
• Encouraging best practices
• Providing the right products for the right
application
• Avoiding hidden costs
As the largest safety business in the UK and
Ireland, Arco’s unmatched scale and reach allows
it to provide customers with the widest range of
tailored products and capabilities.

Sponsored by Arco
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MADE SAFER
Choose Arco as Your Expert Safety Partner
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This means that businesses benefit from practical
resources and value-added services that no other
business can provide, including:
• Increased supply chain capacity
• National scale and local delivery
• Breadth of stock with security of supply
• 24-hour distribution
Arco offers the most comprehensive range of safety
products on the market. This gives customers quick,
convenient access to quality products, no matter how
complex their safety requirements.
Whether businesses need PPE, workwear or
workplace safety products, Arco carries the biggest
brands in the industry and sources quality products from
over a thousand vendors to make up an extensive range
of over 200,000 individual items.
Partnering with Arco gives customers access to its
specialist clothing centre, a world-class decorating facility
dedicated to the supply of both decorated and nondecorated garments. Arco offers a huge choice of casual
wear, workwear and hazard wear that can be branded
in hundreds of ways by a 200-strong team dedicated to
producing high-quality clothing for businesses and their
people.

Arco also offers specialist safety services, providing the
technical services businesses need for working at height,
in confined spaces and with respiratory protection.
As an expert safety partner, Arco will always provide
customers with value for money.
This means businesses benefit from a comprehensive
range of products and services, backed by years of
experience, a depth of expertise, national reach and
market-leading specialist capabilities. As well as being
experts in safety, Arco offers the best value on the market,
creating cost efficiencies to reduce the total cost of safety.
Arco is committed to an effortless customer experience
and, as Safety hazards aren’t confined to a 9-5 schedule,
in ensuring businesses have access to safety expertise
when, where and however it is needed.
As a family-run business, driven by a sustainable
and ethical approach, Arco takes its responsibility to its
customers, its colleagues and the planet seriously, so
businesses can rely on Arco to keep pushing for better.
For further information about Arco, its products and
services, visit its new website at www.arco.co.uk
Wherever you live and wherever you work, our vision is
to keep you, your people and your business safe.
Your world made safer. l

Your world
made safer
Wherever you live, wherever you
work, whatever your situation our vision is to make your world safer.
From helping to make our planet a
more sustainable place to live, to our
commitment to drive up standards and
make workplaces safer for everyone.
Providing our customers with the
highest quality products, knowledge
and services to keep themselves,
their people and their businesses safe.

www.arco.co.uk

SPONSORED BY

CONSTRUCTION AND PROPERTY
STATISTICS AND FACTS

The average
house price in Hull
is under £150,000
and recent
regeneration
means an
investment will
see future returns

Hull has the
lowest average
rent at just £412
per month – less
than half the UK
average of £854

Only 12 % of
the construction
workforce is
female; they are
mainly employed
in professional
and managerial
roles
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UK impact startups
raise £2bn to solve
the world’s greatest
challenges
Companies founded to build solutions to the UN’s Sustainable Development
Goals raised £2 billion in investment in 2021 as technology became
increasingly important in tackling global problems
Analysis published in December by Dealroom for the UK’s
Digital Economy Council showed that impact investment
in the UK had increased by 127% since 2018.
It came as Digital Secretary Nadine Dorries hosted the
Future Tech Forum in London, marking the end of the
UK’s presidency of the G7. The two-day event, attended
by government ministers from across the world,
discussed how technology could deliver positive global
change and deliver some of the ambitious targets agreed
by nations at COP26.
The UK is now home to 12 “impact unicorns” –
companies worth $1 billion or more in value. They are
Arrival (London), Octopus Energy (London), Babylon
(London), ITM Power (Sheffield), Ceres Power Holdings
(Horsham), Vertical Aerospace (Bristol), Compass
Pathways (London), Depop (London), Ovo Energy
(Bristol), Britishvolt (Blyth), Tractable (London) and
BenevolentAI (Cambridge).
Of these 12 companies, six are based outside
London, demonstrating the wide-reaching nature of the
companies working in this space. In addition, there are
now 22 “impact futurecorns”, the high-growth scale-ups
that are on track to reach unicorn valuation in the next
few years.
Impact investing has grown across the globe with
investors keen to back companies that will generate
positive social and environmental impacts alongside
financial returns. In the UK, there are now nearly 900
impact startups and scale-ups using technologies such as
artificial intelligence, deep tech, big data, and blockchain
to develop next-generation solutions to take on global
problems such as climate change, health and food

insecurity. From Dundee to Dorset, these companies have
a combined worth of £50 billion and have created more
than 35,000 jobs.
Most of the capital from impact funds is going to
companies creating affordable and clean energy and
tackling the climate crisis, something investors across
the globe are paying closer attention to given the threat
caused by global warming. Collectively, climate tech
companies make up 65% of the deals in the impact
space. This is being driven by companies such as the
green energy provider Octopus Energy, which raised the
biggest impact round this year of £438 million.
As well as climate tech, the UK’s impact startups are
focused on solving global health problems. For instance,
Benevolent AI is the UK’s leading health impact company
and uses big data and deep learning to discover more
effective medicines and recently discovered a treatment
for Covid-19 which has been approved by the US
healthcare regulator.
Digital Secretary Nadine Dorries said: “From worldclass AI discovering new treatments for Covid-19 to
green energy solutions paving the way to a net-zero
future, UK tech is transforming the world for the better.
Our ‘impact’ startups are raising investment with nearly
£2 billion in funding this year to help fight some of the
most pressing problems we face as a planet. We want
to harness the power of technology to make greener,
healthier and safer choices.”
Luisa Alemany, associate professor of management
practice in strategy and entrepreneurship at London
Business School’s Institute of Entrepreneurship and
Private Capital, said: “Impact investing has come a
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long way since its start in the late 1990s when it was
considered more of a philanthropic endeavour until
investors realised these investments could deliver not
only a social benefit but also a financial return.
“At the heart of this is technology, as the way to scale
social impact is by applying science and technology. From
biotech to nanotech, cleantech, computer science and
medicine, technology is not only improving our lives but
finding solutions to these pressing problems that only
entrepreneurs, with the right source of financing, can
dare to solve.”
Eric Archambeau, partner and co-founder at Astanor
Ventures, said: “There are some brilliant, impact-driven
UK entrepreneurs who are developing innovative
technologies to put nature back into the heart of the
economy. It’s solutions like these that will transform
the economy from a system of extraction to one of
regeneration, and entrepreneurs are the key drivers of
this transition.”
Gerard Grech, founding CEO of Tech Nation, said:
“The UK tech ecosystem is constantly innovating to solve

societal, economic and environmental challenges - on
a national and global scale. The contributions of these
inspiring impact tech scaleups has never been more
vital - as is made evident by the increase in impact tech
investment that we have seen this year.
“The value of UK net-zero tech companies alone
has nearly doubled over the last year (skyrocketing
from $24.4bn to $47.6bn). However, with 40% of the
technologies needed to reach net-zero not yet at mass
market scale, there is huge potential still to be realised.
The UK tech ecosystem must do all we can to support
and scale the UK’s impact tech scaleups who are shaping
our society, economy and future.”
Hull boasts one of the fastest-growing digital sectors
outside London. According to Fair Internet Report, it has
the best broadband infrastructure out of all major cities
in Yorkshire and the Humber, and is the best major city
in terms of fibre access across the UK as a whole. Thanks
to an £80 million investment in smart city business
Connexin, Hull was sixth in the UK for tech sector
investment in 2020, according to Tech Nation. l
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The biggest challenge now
facing the industry is finding
and retaining top talent
Principal IT is proud to be sponsoring the BusinessWorks Business Guide 2022
digital sector
The digital sector in the UK has seen exponential growth
in the past 10 years and Hull has been one of the
biggest winners, from traditional businesses carrying
out huge digital transformation projects to start-up
businesses that have taken advantage of incubators
such as C4DI.
Hull’s digital community now has one of the best
facilities in the world in C4DI, which is not only helping
businesses start but also grow by opening doors
internationally for its members. We have been proud
to partner with C4DI over the past year to help its

members with talent acquisition and retention as well
as running its job board. We have a number of other
things planned with C4DI in 2022 and beyond, so watch
this space.
The biggest challenge now facing the digital industry
in the UK is finding and retaining top talent, and Hull
is not immune to that – which is why Principal IT was
launched. This is what Principal IT managing director
Glen Halliwell had to say:
“I launched Principal IT in January 2021 as I
recognised there was a gap in the market for a small

Sponsored by Principal IT
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“The biggest challenge now facing the digital industry in the UK is
finding and retaining top talent, and Hull is not immune to that –
which is why Principal IT was launched.”

niche specialist recruiter whose sole focus was IT
recruitment for companies in the Hull area. Since we
launched, we have worked with some of Hull’s most
prestigious businesses, a lot of whom are now working
with us exclusively.
“As well as all of our recruiters being technical
specialists, they also have access to the most advanced
AI recruitment software in the world. This enables us to
find matching candidates for our clients quicker than
our competition. By using our expertise in conjunction
with industry-leading AI we are helping bridge the

gap between Hull’s digital community and the talent pool
available.
“In the past 12 months we have secured talent for over
20 Hull-based companies, all of which have come back to
use us over and over again. We don’t have any plans of
slowing down and want to double our team in 2022.”
The Covid-19 pandemic really hasn’t slowed the
growth of the digital industry – it has, in fact, accelerated
it; the need for technology in the current workplace is
paramount. From Teams to Zoom, we are using tech more
than ever.
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Over the next phase of the pandemic, technology
will become even more important and the companies
that build it will have to keep ahead of the curve.
Whether this is looking at ways to innovate or use
new technology, all businesses will need to keep one
step ahead. Companies in Hull are already some of
the industry leaders for innovation and will play a
huge role in how the country moves into the next
phase of the pandemic.
Based in the Hull area we have companies that
develop and support the following:
- NHS data analysis software
- Music software for health, well-being and recovery
- Remote working and safeguarding software for
schools
- Well-being and mental health mobile application
- Specialist software support for NHS GP surgeries
- Mobile applications for remote monitoring of
people’s heating systems
These are just a handful of companies that are
helping businesses and people through the current
situation.
Hull has always played a major part in the
country’s economy, but has not always been given
the recognition it deserves. Over the past six years
since the launch of C4DI, Hull now has a thriving
digital community @TheDock which is attracting
attention from all over Europe while maintaining its
thriving industrial and manufacturing industry.
Having the two industries thriving at the same
time has really helped put the city back on the map.
The businesses that are traditionally “not digital”
are leaning on the expertise of Hull’s tech firms to
help digitise and innovate. This is helping to put Hull
in pole position to become a major player in the
Northern Powerhouse by the end of 2023.
Leeds and Manchester have traditionally been the
big players in the Northern Powerhouse, but with
remote working becoming more accepted and the
variation of two industries there is no reason why
Hull can’t compete with them.
With competition for talent being the way it
is, Principal IT is working on a project with local
businesses and the University of Hull to help ensure
that we can attract, retain and produce top talent.
We will be announcing more about this once we
have all of the details, so watch this space. l
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In the 2021 Tech
Nation report,
Hull is ranked
fifth in the UK
as measured
by the size of
investment by
the tech cluster
in 2020

Hull is the centre
of East Yorkshire
and North
Lincolnshire’s
digital tech
community, with
about 7,000 jobs
based within the
city contributing
£254m to the
digital GVA

Jobs in the digital
sector have risen
50% over the
past 15 years and
are a growing
part of the labour
market
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APPRENTICESHIPS
ARE HERE TO STAY!
There are thousands of opportunities out there for people of all ages and
stages of their working lives – the Institute for Apprenticeships and Technical
Education explains the options…

Covid-19 has placed huge strain on apprentices,
employers and training providers, but they are still
achieving incredible things and helping to launch
thousands of rewarding and lucrative careers.
Apprenticeships provide fantastic opportunities to
upskill and reskill and are for people of all ages and at
all different stages in their working lives. They could, for
example, work for young people looking for their first
job, or existing employees who need new skills to push
on in their careers.

WHAT APPRENTICESHIP OPPORTUNITIES ARE
OUT THERE?
There are now about 600 apprenticeships available,
serving training needs right across the economy.
Apprenticeships can fill skills gaps right across an
organisation. For example, they cover IT support, legal,
finance and accounting, marketing, business and
administration.
Apprenticeships are also available at all levels, from
entry level at level 2 all the way through to levels 6 and
7, equivalent to degree level.
You can read about every available apprenticeship on
the Institute’s website.

HOW ARE APPRENTICESHIPS DEVELOPED?
All apprenticeships are now designed and developed by
employers as part of employer groups that work with
the Institute to fill gaps in learning and skills in their
sectors. The training requirements have also been set
out by employers, which is the best way to ensure every

‘‘

apprenticeship delivers what employers really need and
produces employable apprentices.
This employer-led approach has driven up quality
including through the introduction of end point
assessments which require apprentices to prove that
they have developed the right knowledge, skills and
behaviours. High-quality apprenticeships will play a
key role in getting the economy back on its feet postpandemic.

WHAT OTHER QUALIFICATIONS ARE OUT
THERE THAT FIT WITH APPRENTICESHIPS?
The Institute has been working alongside employers
to develop and implement T-levels. These are two-year
technical qualifications designed to give students the
skills that industry needs. They bring classroom learning
and an extended industry placement together.
T-levels provide a mixture of technical knowledge and
skills specific to their chosen industry or occupation, an
industry placement of at least 45 days in their chosen
industry or occupation and relevant maths, English and
digital skills.
They sit alongside apprenticeships as one of three
major options at level 3, for those who wish to study and
train for a specific occupation, and A-levels for students
who wish to continue academic education.
The Institute is also working on a new quality mark
for higher technical qualifications at levels 4 and 5. This
mark will help employers, training providers and learners
be confident that the training received is of the right
standard.

“Apprenticeships provide fantastic opportunities to upskill and
reskill and are for people of all ages and at all different stages in
their working lives.”
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COVID-19 AND ITS EFFECT ON
APPRENTICESHIPS
There is no denying that the pandemic has had
a massive impact on the continued progression
of apprenticeships. Apprenticeships are also
jobs and so, for instance, in sectors such
as hospitality, there has been a big impact.
However, in areas such as healthcare the
numbers have of course increased.
We have been doing everything we can at
the Institute to support apprentices through
this difficult time. We introduced a number
of flexibilities that have helped apprentices
complete their final assessment virtually or
in other ways, allowing them to pass their
apprenticeship.
These flexibilities are still in place and we
announced earlier this year that they will remain
in place until at least the end of August. There
are now well over 100 flexibilities for different
apprenticeships and we are still creating more
where they are needed.
It is also important to recognise that
apprenticeships are here to stay. The
Government is committed to the programme,
which has cross-party support. The Prime
Minister and Department for Education have
mapped out a crucial role for apprenticeships in
supporting the nation’s recovery when the time
comes through the Lifetime Skills Guarantee and
Skills for Jobs white paper.

ARE APPRENTICESHIPS STILL
AVAILABLE? WHERE CAN YOU LOOK
FOR ONE?
Yes, there are still thousands of apprenticeship
opportunities out there. If you are looking
to apply for an apprenticeship, visit the Find
an Apprenticeship website, filter to the
area you want and take a look at all of the
apprenticeships that are on offer close to you.
Employers and training providers have also
been incredibly creative through their work
with the Institute to develop remote learning
and assessment solutions that are allowing
apprentices to thrive and complete their training
through lockdown.
The National Apprenticeship Service provides
wide-ranging advice and support for employers
considering taking on apprentices. They can help
you recruit the best apprentices and identify
the right training provider for their off-the-job
training. l
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BUSINESS LEADERS, THEIR
FAMILIES AND BOARDING SCHOOL
Much has changed since the days when youngsters were packed off to
austere schools and didn’t see home again until the end of term, writes Janita
Gray – commissioning editor, The Good Schools Guide
Today’s boarding schools are diverse, well-appointed and tailored to suit modern family life. Most offer a version of full,
weekly or flexi boarding, or even a combination. Whichever you choose, there’s no doubt that boarding schools are
more skilled than ever at helping their charges feel at home, and pupils are encouraged to keep in regular touch with
their parents.

FULL BOARDING
Schools that are exclusively full boarding are in the
minority these days, but such is their unique offering,
they draw pupils from around the world. Despite the
most famous names in British education being all
boys’ full boarding schools - Eton, Winchester, Radley
and Harrow - this type of education is now a rarity. At
these schools, all boys board and may go home only
for “exeat” weekends, usually two per term. However,
parents can still see their children at matches, concerts
and plays and technology enables closer contact.
Girls’ schools offering exclusively full boarding are a

thing of the past, but many girls’ boarding schools have
kept the option for girls to stay at weekends despite
diversifying to welcome day pupils as well as weekly and
flexi boarders.
If you want your sons and daughters to board
together there are quite a few local co-ed choices
including Ampleforth, Bootham School, Giggleswick and
Queen Ethelburga’s. All also offer their own variations
on full, weekly or flexi boarding. Girls and boys live in
separate accommodation with clear rules about what is
out of bounds to visitors of the opposite sex.

WEEKLY BOARDING
Weekly boarding is growing in popularity, particularly
for children who live too far away to be day pupils or
whose parents work long hours and/or travel often. The
UK also has about 40 state boarding schools, such as
Ripon Grammar, which tend towards weekly and flexi

boarding where parents pay for board but curricular
and extra-curricular activities are state-funded. It’s far
cheaper than the private sector but provision varies, so
places at those that do it well are highly sought after.

FLEXI BOARDING
Parents are generally in favour of this, but for some
schools it’s a step too far. One prep headmaster describes
it as “like glorified hotel management”. Most schools
require parents to book boarding nights at the beginning
of each term, with Thursdays and Fridays being the
most popular. While it can be complicated for schools
to manage, flexi boarding could be just the ticket if your
child has to stay late for classes one or two nights a
week, or if you want see if boarding suits your family.

Boarding, with all its 21st century variations, is
booming. After a drop in popularity in the early 2000s,
numbers are up and, as a result of Covid, many parents
who would have never previously considered boarding
are now looking to take advantage of the stability
it offers. It’s certainly not for everyone but for those
children keen to try, boarding has a huge amount to
offer. l
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95.9%
of University of
Hull students are
in work or further
study six months
after graduating

90%
1 in 4 are qualified
to degree level or
higher

of our higher
education
students gain
employment or
go on to further
education
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The key challenges facing
our ‘energy estuary’
Energy is one of the most important sectors in Hull and East Yorkshire, with
the wider Humber region often being referred to as the UK’s ‘energy estuary’
Our region is home to producers of electricity, refined
fuels and natural gas imports. It is also at the centre
of a campaign to drive down emissions – home to
offshore windfarms and offshore turbine production,
as well as significant international ports that are
capitalising on renewable energy, and some of Europe’s
largest biofuel and energy-from-waste plants.
The Humber Leadership Board is a cross-estuarial
joint committee that facilitates co-operation and
collaboration between the four local authorities on
themes including clean growth.
The HEY LEP supports the significant ambitions of
the region and the nation to get to net-zero by 2050,
including the aspiration to become the world’s first
net-zero carbon industrial cluster, deploying carbon
capture and storage and hydrogen production at scale
– through the Humber Industrial Cluster Plan.
The HEY LEP and membership organisation CATCH
have come together with eight private sector partners
across the Humber area – British Steel, Centrica, Drax,
Equinor, National Grid, Phillips 66, SSE and VPI – to
collaborate on developing the plan, which is a roadmap
to decarbonise industry across the region by 2040.
Looking ahead, the Humber estuary economy faces
significant challenges. The Humber emits more CO2
than any other industrial cluster (30% more than
the next largest), while the area is one of the most
vulnerable to climate change through flood risk. A
quarter of the Humber’s economic output (GVA) and
one in 10 jobs depend on these industries, making
safeguarding their competitiveness important for the
local economy – as well as strategically important for
the UK. As an outward-facing region, it must also
adjust to the UK’s new trading relationship with the EU.

The £2.6 million Humber Industrial Cluster Plan,
co-funded by the UK’s innovation agency, Innovate UK,
will deliver a strategy that is informed by the ongoing
work on industry-led decarbonisation investments (such
as Humber Zero and Zero Carbon Humber), and will
therefore have access to world-class industrial expertise
to demonstrate how decarbonisation can be achieved
while also ensuring the local economy continues to
thrive. The plan will provide a blueprint for clean growth
to drive a green recovery in the Humber.
Meanwhile, East Riding Council and Hull City Council
are both working with the HEY LEP to develop and
deliver their decarbonisation pathways, with various
initiatives being explored – such as using brownfield
land for solar panels, waste industrial heat for district
heating networks, improving energy efficiency in
schools, and decarbonising rural off-grid homes.
The HEY LEP is also a part of the North East
and Yorkshire Energy Hub – an initiative led by the
Department for Business, Energy and Industrial Strategy
(BEIS) and comprising six Local Enterprise Partnerships
across the region accelerating the transition to ‘Net
Zero’ and a future of clean growth through local energy
delivery.

THE LEGACY OF COP26

In November 2021, representatives from more than
200 nations around the world descended on Glasgow
for COP26, the annual United Nations climate change
conference.
COP26 was the 26th Conference of the Parties.
Following on from the Paris Agreement of 2016, it was
attended by representatives of the countries that signed
the UN Framework Convention on Climate Change
(UNFCCC) in 1994. As well as world leaders, COP26

Sponsored by Pure Renewables

was attended by representatives from the world of
business, charities, faith groups and non-government
organisations. The event was the biggest summit ever
hosted by the UK with more than 30,000 attendees.
COP26 ended with some clear resolutions for
further action to be taken around the world to address
the current climate crisis. However, some critics were
frustrated by the lack of a more decisive stance on
the use of coal. Following a late objection from Indian
delegates, the language shifted from the “phasing
out” of coal to a more gradual “phasing down” with a
reduction of “inefficient” fossil fuel subsidies.
Much of the action on the issue of phasing out fossil
fuels was deferred to COP27 which will be hosted in
Egypt. However, several actions were decided on in
what became the “Glasgow Climate Pact”. Although
nations are not legally bound to take action, US climate
envoy John Kerry said they would be bound by the
“public scrutiny that holds you accountable to your own
promises”.
The main decisions made in the Glasgow Climate
Pact included a pledge from 100 countries (which
contain 85% of the world’s forests between them) to
end deforestation by 2030, while COP26 president Alok
Sharma expressed gratitude to delegates for “keeping
1.5 alive”, in reference to the Paris Agreement’s goal of
keeping global warming at 1.5C above pre-industrial
levels. This is essential to avoid a climate catastrophe
and prevent the impact of frequent and intense
heatwaves and storms on our planet.
The decisions made at COP26 will have far-reaching
implications for governments, industries and businesses
around the world. But what are the next steps for the
UK? The most important include doubling down on
our commitment to become carbon-neutral by 2050;
working harder to reduce greenhouse emissions;
investing heavily in clean energy infrastructure; and
working with the automotive industry to hasten the
phasing out of petrol and diesel vehicles.
Many critics of COP26 were quick to point out
that the proposed measures, while welcome, will
be insufficient to reduce global warming to 1.5C.
Indeed, what was agreed is projected to reduce
global temperatures to rise by 2.4C, which will still
do irreparable damage to many of the world’s most
climate-vulnerable nations. l
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Pure Renewables is a pioneering team of renewable heating professionals providing
commercial and domestic renewable energy solutions across the UK. Based in
Yorkshire, our clients include all types of domestic property, small and large
businesses, stately homes and parts of the public sector.

ABOUT PURE
RENEWABLES
Our multi-product solutions include
sophisticated design and
consultancy and range from:
• Air Source Heat Pumps
• Water Source Heat Pumps
• Ground Source Heat Pumps
• Solar PV
• MVHR
• Under-Floor Heating

Since its inception in 2007, Pure
Renewables has been all about
helping businesses and
residences reduce both their
carbon emissions and energy
costs. We are absolutely focused
on playing a significant part in
reducing CO2 emissions in the
UK and as such, we are building
on a long-established track
record of delivering projects on
time and within budget.

With energy bills rising, more
homeowners are looking to
save money by investing in
renewable energy. Renewable
energy can help reduce your
heating and electricity bills and
at the same time earn extra
money through a range of
incentives for forward-thinking
homeowners.

We deliver complex and sophisticated projects in different
commercial sectors, including inner-city developments,
district heating schemes, office complexes and hotels. We
work with planners, developers, estate managers, architects
and SME organisations. Our in-house design and operations
team are well placed to advise, manage and deliver
renewable heating projects to meet your criteria.
And we don’t stop at the installation! Our PurePlan service
offering ensures that we keep your renewable systems in tiptop condition, thereby maximising the life and efficiency of
the technology. We also offer a repair and maintenance
service.

Are you a plumber who wants to take advantage of heat
pump technology without the headaches of becoming MCS
certified? We can help with our Design, Supply &
Commission service – we look after and identify the design,
procure the kit at our discounted prices and deliver to your
customer – all you need to do is install the system following
our comprehensive schematics and we will commission the
system under our MCS accreditation. We look after you,
enabling you to look after your customer!

CONTACT US
01482 846005
info@purerenewables.co.uk
www.purerenewables.co.uk

14D, Ipark Industrial Estate, Innovation Dr, Hull HU5 1SG

CONTACT US
01482 846005
info@purerenewables.co.uk
www.purerenewables.co.uk
14D, Ipark Industrial Estate, Innovation Drive, Hull HU5 1SG

520kW water source heat pump into one of
northern England’s most prestigious hotels
No oil deliveries to organise

Pure Renewables was
selected by Wheatley
M&E to install a 520kW
water source heat pump
into one of northern
England’s most
prestigious hotels:
Grantley Hall Hotel.
Wheatley’s extensive remit
included the design and
project management of
the project’s state-of-theart mechanical and
electrical installation and
called upon Pure
Renewables to design
and install the renewable
heating element of the
scheme.

In keeping with the
sustainable ethos of
Grantley Hall (it even has
its own organic laundry), a
water source heat pump is
emission-free and very
efficient. With the property
being in a conservation
area and listed, there are
no externally visible flues,
no oil deliveries to
organise and no emission
of CO2 and other
potentially environmentallydamaging gases. Grantley
Hall sits above a
subterranean aquifer some
90m below the surface.

Subterranean aquifer 90m below the surface
is a perfect source of energy
100% zero emissions from heating and hot
water production

Extensive tests on the quality
and temperature of the
aquifer water showed it to
be a perfect source of
energy for the heat pump
system with the aquifer
supplying a year-round
and constant supply of
14-degree water.
A well pump delivers this
water to a 720kW plate heat
exchanger which in turn
transfers the 14 degrees to a
closed glycol circuit. Twelve
thousand litres of brine
buffer capacity deliver ‘lowgrade’ energy to x8 66kW
Stiebel Eltron heat pumps
which convert this to ‘highgrade’ energy for heating
and hot water generation.

The hotel has a mix of
underfloor heating and
radiators and 12,500ltrs
of domestic hot water
capacity to serve the
47 guest bedrooms
and the hotel kitchens.
The system was
commissioned in
June 2019.
Nigel Wheatley of
Wheatley M&E
commented:
“Grantley Hall has been
a flagship project for us
and it has been a
pleasure to work with
Pure Renewables, which
delivered its remit on
time and to budget.”
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More than £7bn
has been invested
in our offshore
wind farms

The £200m
Energy Works
plant in Hull
is the largest
privately funded
power stations
of its kind; once
operational it will
power 43,000
homes

We are no. 1
for biofuel
production
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The future is about
standards and
sustainability – and
customers must do
their bit too
Hospitality was fragile even before Covid
came along, but innovative and adaptable
business owners stand to benefit as the
market recovers, writes Phil Ascough
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Bizarrely, the good news for the hospitality sector is that
despite the ravages of the pandemic more bars and
restaurants have opened.
The worry comes from the combination of fear and
uncertainty as Covid keeps coming back, knocking
the confidence that is the bedrock of businesses from
backstreet boozers to swanky restaurants and hotels.
That’s mainly the confidence of customers who need
to feel safe every step of the way, so during a meal
and travelling to and from the destination. But it’s also
about the confidence of hospitality operators and their
investors – the industry was fragile even before Covid
came along, some people pulled the plug at the first
signs of major disruption and they haven’t yet seen
anything to tempt them back.
The new ventures are being led by a variety of
people who offer anything from extensive to irrelevant
experience, and in some cases none at all.
It’s odd that some people have left jobs in other
businesses to fulfil a long-held desire to run their own
bar or restaurant at a time when one of the biggest
issues is the departure of seasoned staff making lifestyle
choices. It’s perhaps no surprise, though, that some

outlets closed even before people knew they were open.
The smart newcomers have kept on their day jobs to
provide a source of income during the lean months. They
should be the safer bets for stability and success, reaping
the benefits of investing at the bottom of a market
which will surely recover.
But they’ll only get there if they take a businesslike
approach because even in such difficult times hospitality
is as competitive as ever.
To tempt people into your restaurant you’ve always
had to hit the mark in terms of quality and price. You
can now add to that customer safety and confidence,
and at a time when dining at home has become such an
easy option.
Takeaways and deliveries have raised their game,
boxes full of portioned ingredients can offer good quality
and almost zero hassle and it’s almost impossible to turn
on the TV without stumbling across someone showing
you how to cook half a dozen dining table delights.
The sector has to counter all of this and is doing so
by demonstrating practical innovation and creativity way
beyond putting a few flowers on a plate.
That doesn’t come naturally to everybody. Some chefs

flatly refused to change the way they work but others
embraced new initiatives and were able to stay open,
albeit in a different way.
Those restaurants that served takeaways were able to
maintain profile and a relationship with their customers
while also developing new themes and dishes – often
street food style – for their regular menus. Eat Out to
Help Out wasn’t perfect but brought rewards for those
bars and restaurants that demonstrated the flexibility to
turn Monday to Wednesday into the new weekend.
HullBID’s Dine Wednesdays addressed the confidence
issue by encouraging eateries to offer discounts for
just one day a week, and the sharper chefs seized the
opportunity to showcase lighter versions of some of
the treats from the full menu. Innovative investment to
create and expand outdoor dining areas will bring lasting
benefits.
Not that many places have been opening seven days
a week anyway. Even if the demand has been there, all
too often the staff haven’t. In part it’s down to people
leaving because of lifestyle choices, and then there are
the European workers who gave up on the UK because
of Brexit. It matters not that neither scenario is unique to
the hospitality sector.

‘‘

“The new ventures are being
led by a variety of people who
offer anything from extensive
to irrelevant experience.”

The resulting staff shortages, coupled with disruption
to the availability of some products, have in some cases
led to restricted menus and in others the wider use of
tasting menus, all with the aim of making it easier to
manage suppliers and customers.
But the future has to be about standards and
sustainability, which means being open when people
want to eat and drink, and offering attractive career
options including sensible hours and serious training at a
time when staff are in a very strong position to pick and
choose where to work.
It also means people playing their part and showing
respect to an industry that is actually very good at
looking after its customers.
Please book your table in advance and let the
restaurant know immediately if you have to change the
numbers or cancel altogether.
Do that and you give the owner a chance to offer
the table to someone else, get some money in and keep
their business afloat. Or don’t do it and face up to a new
normal of deposits on reservations and, if that doesn’t
work, closure of some of our best places. l
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The Humber
processes 70%
of the UK’s
chilled and frozen
seafood

The Yorkshire
& Humber
food and drink
manufacturing
sector generates
£7bn in turnover
annually

The region is
home to 2,500+
food & drink
businesses,
employing more
than 35,000
people
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GROW YOUR BUSINESS
THROUGH CLARITY,
CONFIDENCE AND CERTAINTY

Aaron Gilmore explains how TreyBridge Accountants
helps business owners to gain greater control over
their finances and set ambitious goals for the future.
TreyBridge Accountants was established in 2016
in response to many businesses lacking certain
resources and procedures, which prevented them
from reaching their full potential. Offering a range
of services that enable efficiency, compliance
and sustainable business growth, the Hull-based
accountancy practice now works with clients based
all around the UK and even overseas.
“We’re dedicated to helping our clients navigate
their numbers,” says Aaron Gilmore, Practice Owner.
“This allows a business to run more smoothly whilst
planning for ongoing growth, rather than flying by
the seat of its pants and running into a variety of
problems.”
TreyBridge Accountants provides bookkeeping
services and management accounts, complemented
by monthly reviews that help business owners
to understand key numbers and forecast more
effectively as a result. As a client, you’re allocated
a dedicated accounts specialist who builds a
relationship by investing their passion and expertise
into the success of your business.

“We also have our superb payroll department
with a keen interest in ensuring our clients always
pay their employees on time, every time,” says
Aaron. “Then there’s our credit control team, who
ensure all of our clients’ debtors are paying them on
time.”
The team at TreyBridge Accountants also provides
tax planning and tax advisory, which helps business
owners to structure their companies in the most
profitable way and save money in the process.
“We work with everyone from sole traders and
company directors to partnerships, charities, trusts,
and people who are ready to launch a start-up,”
adds Aaron. “If you want to make key business
decisions with confidence, get in touch with
TreyBridge Accountants today.”

To find out more about how TreyBridge
Accountants will enable you to grow your
business, please visit www.treybridge.co.uk or
call 01482 235575.
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GROWING SOFTWARE
BUSINESSES THROUGH
EXPERTISE AND INVESTMENT

Softable is a software consultancy firm, created
to help founders and owners of SME software
companies grow their businesses through expert
advice.
Founder, Mike Isherwood has created, lead, sold
and successfully exited software businesses and
recognised the challenges they face.
“Software moves incredibly fast. Keeping up
with the latest technology is a full time job. Often,
founders and leaders are so focused on technology,
they struggle to focus on other key areas, such as;
investment, partnerships, business development,
marketing, strategy and exit”.
Softable solves this problem by pairing SME
software company leadership with non-executive
directors, investors and key partners to drive the
business towards the founder’s vision.
“The focus is on execution, not just strategy.”
Says Mike. “We use proven templates for software
SME’s that we’ve established over many years. You
gain clarity of purpose quickly and create a plan that
delivers your goals fast.”
Many SME software companies know they should
have a business plan, written down, that their team

understands and follows, but they don’t quite know
how to do it. Softable makes the creation of an
actionable business plan easy.
Matching Inventors with Investors
Once you have your business plan, you may want
to attract investors to help you achieve your most
ambitious goals. Whether that is expanding your
existing product capabilities to beat the competition,
or create new products to capture market share.
Softable can introduce you to angel investors and
private equity firms, helping you to navigate the
tricky world of business financing, ensuring you get
the best possible deal. Contact Mike today.
Mike Isherwood Founder of Softable Ltd.
Mike has grown, sold and successfully exited SME
software businesses including APD Communications
Ltd which he sold to Japanese giant NEC for an
undisclosed amount.

mike@softable.co.uk
www.softable.co.uk

SPECIALIST CONTRACTORS FOR THE
YORKSHIRE AND HUMBER REGION
CCUK is a specialist asset maintenance contractor for the
repair and refurbishment of structures and buildings.

CCUK is one of the leading specialist contractors for concrete structures and
buildings operating across the UK through a network of 3 regional hubs. We provide
a comprehensive repairs, strengthening and maintenance service for all concrete
structures across our key core sectors. CCUK deliver proven and cost effective repairs
and strengthening options which exceed our clients’ objectives of upgrading and
extending the life of their structures.
Concrete Repair and Crack Injection • Specialist Cleaning and Coatings Corrosion
Control • Resin Injection, Leak Resolution and Curtain Grouting
Composite and Structural Strengthening

CCUK are flexible and we work collaboratively with our clients, with our head office
and core staff based in Hull we are perfectly positioned to service the Hull and Humber
region as we consider it home.

Tel: +44 (0) 1482 425250 or Tel: +44 (0) 2075 493676
Email: contact@fibrwrap-ccuk.com or visit humber.fibrwrap-ccuk.com
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Supporting Humber
businesses since 1837
Hull & Humber Chamber of Commerce helps you grow your business

Today’s Hull & Humber Chamber of Commerce is
the result of a series of amalgamations of smaller,
more localised Chambers of Commerce across the
Northern Lincolnshire and East Yorkshire areas in
1999.
Hull, the oldest of the Chambers, can trace its
roots back to 1837 and is one of the UK’s oldest
Chambers of Commerce. However, 180 years
later, its core objectives remain the same – to help
strengthen the local economy by supporting our
members in their business endeavours.

Our Mission Statement is:

“Growing your business, building
our economy”
The Chamber now has 2,000 members and affiliates,
representing all types of businesses in the Humber
region, which includes North East Lincolnshire,
North Lincolnshire, Hull and the East Riding of
Yorkshire. We represent a more diverse cross-section
of companies than any other business organisation,
including a high proportion of the region’s largest
companies. We also have a number of members
based further afield, who take advantage of the
benefits that our highly rated Chamber offers. We
operate locally from offices in Grimsby and Hull.
We are part of a national network of Chambers
– the British Chambers of Commerce – which

represents 135,000 businesses. Every square inch
of the United Kingdom is covered by a Chamber,
making 53 in all.
There are several areas, as well as lobbying, in
which we provide support for our members. These
are all aimed at helping companies prosper, thereby
creating jobs and helping to sustain the area’s
economy.
We organise business networking events,
exhibitions and business awards evenings as well as
produce publications which are designed to raise the
profile of our members’ companies together with
their products and services.
Our International Trade Centre team offers a
comprehensive package of international trade
services to help companies succeed in foreign
markets. Whether you are planning to export for
the first time, or you are expanding on your existing
export activities, the International Trade Centre team
can offer practical advice and assistance. We also
run regular training courses to help businesses with
customs procedures, export documentation and
other issues.
Membership of the Chamber starts from just
£99 and you can join online by visiting
www.hull-humber-chamber.co.uk
or call our Hull office on (01482) 324976
or our Grimsby office on (01472) 342981
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“Hull, the oldest
of the Chambers,
can trace its
roots back to
1837 and is
one of the UK’s
oldest Chambers
of Commerce.”
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GREAT REASONS TO
JOIN THE CHAMBER

Membership of the Hull & Humber Chamber
starts from £99 + VAT!
Contact us to find out more about how joining the Chamber would
benefit your company.
Call Janice Harrison on (01482) 324976, or Anne Tate or Marilyn
Waud on (01472) 342981.
• FIVE advice lines included in your membership, plus a vast document
library.
• Chamber HR - Employer focused HR and employment law support
• Chamber H&S - The easy way to Health & Safety Compliance
• Chamber Legal - Commercial Legal Services to support your business
• Chamber Tax and VAT advice - Expert assistance to answer your
questions and resolve issues
• Website with nearly 800 downloadable documents and templates
• Raise your company profile
• Opportunities to voice your business concerns and priorities – we lobby
for all our members
• Excellent networking opportunities – build up your contacts and gain
business!
• International trade support and guidance
• 50% off most export documentation fees
• 50% off marketing services – through Chamber e-shots to 3,800
business contacts, plus hard copy mail-outs
• Access and discounts for training to suit your needs
• FREE Business Intelligence magazine, which could include your latest
news stories
• FREE annual publications, including our Members’ Directory/Diary
• East Riding Leisure Corporate Membership - Save over 25%
• Discounted Chamber Primary Healthcare Plan through Westfield Health
• Discounted Business Choice Healthcare package through AXA PPP –
new customers can receive 50% discount on Chamber renewal fees for
three years
• Discounted AA fleet breakdown cover for Chamber Roadside Assistance
• FREE utility audit through Chamber Energy Solutions
• Access to our LinkedIn Group
• Access to our Social Media platforms
Membership of the Chamber enables your company to raise its profile
within the local business community and promote your products and
services. We keep you informed of business news and issues, and give you
a voice in the commercial arena, all of which help you to increase your
sales and profits.
We have around 2,000 Member companies and affiliates in the Humber
region. All our membership contacts are key business decision-makers in
positions such as Managing Director, Chief Executive and Chairman.
Joining the Chamber of Commerce enables your company and all of
its employees to be part of the world’s biggest business network and
the Humber’s largest business organisation which provides high quality,
low cost services to Members and is recognised as the local “voice of
business”.
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Chamber membership
now includes five
new advice lines –
HR, Legal, H&S, Tax
and VAT
Three document libraries – HR, H&S and Legal – almost 800 template
documents plus lots more information

THE Hull & Humber Chamber of Commerce has
invested in its membership offer this year and has
recently launched four important new services to
support Humber businesses which are now included
as part of the Chamber package.
Chamber HR, Chamber H&S, Chamber Legal and
Chamber Tax are all now available to members and
are free to use as often as they like.
Chamber members also have access to a huge
library of around 800 downloadable documents and
templates covering employment, health and safety, tax
and legal matters.
All the new services can be accessed by one phone
number which gives members immediate advice and
support via five advice lines – HR, H&S, Legal, Tax and
VAT
These new services represent a major investment
by the Chamber in its membership offer. The services
are part of a national scheme provided by Quest with
45,000 UK Chamber of Commerce users.
David Hooper said: “Businesses are facing
challenging times at the moment and these new
services offer excellent support to all businesses,
whatever size they may be. I believe these new
services will protect our members, help them stay
compliant, particularly with issues around Covid-19
like HR and H&S requirements, and give them peace
of mind.
“Our new services are employer focused, so the

HR line for example, can help businesses deal with
redundancy procedures, appraisals or disciplinary
procedures and comes with access to experienced
advisors for hand-holding support when they need it,
or provide access to documents which are regularly
updated to reflect the latest rules and regulations.
“The Health and Safety package offers unlimited
advice and access to documents like H&S policies, risk
assessment templates and the offer of free One2One
reviews.
“Chamber Legal provides unlimited access to
experienced legal advisors and a library of documents,
while Chamber Tax provides access to tax and VAT
advisors who can be a great help at tax return time!
Chamber Chief Executive, Dr Ian Kelly, said: “We
are delighted to be able to include these excellent
new benefits as part of our membership package.
They provide expert advice and support on many key
aspects of running a business and I would encourage
our members to make good use of these new,
premium services.” l
Members only can call 01455 852037 for
immediate support and assistance.
For more information, contact the Hull and East
Yorkshire office: 01482 324976
or email j.harrison@hull-humber-chamber.co.uk,
or the Northern Lincolnshire Office: 01472 342981
or email a.tate@hull-humber-chamber.co.uk

bw-magazine.co.uk
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In the World of Business
Energy Procurement
Leave it to the Experts
• 20 Years of industry knowledge and applied expertise
• We’ve helped 1,000’s of customers enjoy big savings on
business energy bills
• Strong partnerships with trusted energy suppliers
• All size business’ - small to multi-site large corporation
• Take the stress and hassle out of switching your supplier
• Bespoke energy consultation
• We simplify a very complex industry
• We handle all negotiations with suppliers on your behalf
• Save your time and money
• Straight forward, no nonsense energy advice
• A personal approach - Our business is understanding yours
• Enviable reputation built on ‘old school’ customer service

Switching your business energy supplier has
never been easier; let BDU do the hard work.
Sit back, relax and save.

Contact bduuk.co.uk • hello@bduuk.co.uk

01964 529084

BUSINESS

GUIDE
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WHO’S WHO
Your essential guide to the people
who are helping to shape our region’s
economy
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Peter Aarosin

Dawn L Benson

Director

Director

Logistics

Recruitment specialist

Danbrit Holdings Limited

01405 720220
www.danbrit.uk
aarosin@danbrit.co.uk
Stone House, North St, Goole, DN14 5RA

Furqan Alamgir

osin Peter.indd 1

Connexin

Prestige Recruitment Specialists

01482 212581
www.prestige-recruitment.com
dbenson@prestige-recruitment.com
Prestige House, 12 Bowlalley Lane, Hull, HU1 1XR

Christine Bettinson

23/01/2022
Benson L Dawn.indd
20:01
1

Krehalon B.V. UK branch

23/01/2022 20:03

CEO

Global Marketing Leader

Fibre Broadband and
IoT Solutions Provider
01482 363738
www.connexin.co.uk
ceo@connexin.co.uk
Unit 4B, Earls Court, Henry Boot Way, HU4 7DY

Manufacturer and distributor of high
quality shrink barrier ﬁlms, bags and casings
01482 886728
www.krehalon.com
sales@krehalonuk.co.uk
Innovation Drive, Unit 10, Park Industrial Estate, Hull, HU5 1SG

Phil Ascough

mgir Furqan.indd 1

Ascough Associates

Catherine Bishop
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Tigers Sport And Education Trust

Owner

Chief Executive

Media and PR consultants

Charity

07944 123352
www.ascoughpr.co.uk
phil@ascoughpr.co.uk
4 Lawson Avenue, Cottingham, HU16 4EX

Adam M Barnes

ough Phil.indd 1

Prestige Recruitment Specialists

01482 358371 or 07929 207604
www.tigerstrust.co.uk
catherine.bishop@tigerstrust.co.uk
Tigers Trust Arena, West Park, Walton Street, Hull, HU3 6GA

Nikki Blowers
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MyPad Serviced

Director

Managing Director

Recruitment specialists

Serviced accommodation solutions

01482 212581
www.prestige-recruitment.com
abarnes@prestige-recruitment.com
Prestige House, 12 Bowlalley Lane, Hull, HU1 1XR

nes M Adam.indd 1
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01482 342445
www.mypad.co.uk/serviced
nikki@mypad.co.uk
Burnett House, Castle Street, Hull, HU1 1SH
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Graham Boanas

Tony Bullock FCA, FCCA

Managing Director

Managing Partner

Site induction and safety services

Chartered Accountants &
Business Advisers
01482 326617
www.duttonmoore.co.uk
arbullock@duttonmoore.co.uk
Aldgate House, 1-4 Market Place, Hull, HU1 1RS

Power Plus Group

Dutton Moore

01482 231733
www.thepowerplusgroup.com
hello@thepowerplusgroup.com
Studio 904, K2 Building, Bond Street, Hull, HU1 3EN

Janine Boanas

Boanas Graham.indd 1

Power Plus Group

Simon Bulteel

23/01/2022
Bullock Tony.indd
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Cooden – R&D Tax Specialists

Sales Director

Founder / Managing Director

Site induction and safety services

R&D Tax Specialist
01424 225345
www.coodentaxconsulting.co.uk
simon.bulteel@coodentaxconsulting.co.uk
8, Charterhouse, 43 St Leonards Road, Bexhill, TN40 1JA

01482 231733
www.thepowerplusgroup.com
hello@thepowerplusgroup.com
Studio 904, K2 Building, Bond Street, Hull, HU1 3EN

Lauren Boanas

Boanas Janine.indd 1

Power Plus Group

Dave Bushnell

23/01/2022
Bulteel Simon
20:06
Amended.indd 1

Hull What’s On

Operations Director

Founder & MD

Site induction and safety services

Helping marketing managers promote
their business & events
07763 649697
hullwhatson.com
dave@hullwhatson.com
linkedin.com/in/davidwbushnell

01482 231733
www.thepowerplusgroup.com
hello@thepowerplusgroup.com
Studio 904, K2 Building, Bond Street, Hull, HU1 3EN

Robert Brocklesby

Boanas Lauren.indd 1

Adams & Green Limited

Joe Bvumburai

23/01/2022
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Eznat Architecture
& Development

Managing Director
Agriculture – blending and distribution
of liquid oils and fats
01430 424283
www.adamsandgreen.com
robert@adamsandgreen.com
Crosslands Lane, North Cave, East Yorkshire, HU15 2PG

Brocklesby Robert.indd 1

23/01/2022
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Director
Architect
01482 778050
www.eznat.co.uk
joe.bvumburai@eznat.co.uk
One Business Village, Emily Street, Hull, HU9 1ND

23/01/2022
Bvumburai 20:07
Joe.indd 1
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Alessandro Caruso

Jess Clark

Alessandro Caruso Architects

Divine Clark PR

Managing Director and
Principal Architect

Director
Bespoke PR and content agency

Property / Construction
01482 869977
www.aca-i.com
alexcaruso@aca-i.com
5 Brookholme, Beverley, HU17 OTQ

Rob Cavill

uso Alessandro.indd 1

Spectrum

07722 299461
www.divineclarkpr.co.uk
jess@divineclarkpr.co.uk
Essex House, Manor Street, Hull, HU1 1YD

Alex Codd

25/01/2022
Clark JEss.indd
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Hull City Council
Assistant Director Economic
Development & Regeneration

Managing Director
IT & Technology

Local Government

01482 586732
www.spectrum.tech
rcavill@spectrum.tech
The View, Bridgehead Business Park, Hessle, HU13 0GD

Ben Chetham

ill Rob.indd 1

Open VoIP

01482 612387
www.hull.gov.uk
Alex.Codd@hullcc.gov.uk
Hull City Council, Guildhall, Hull, HU1 2AA

Christina Colmer McHugh

23/01/2022
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Moodbeam

Managing Director

CEO and Co-Founder

Information Technology and
Telecommunications
01482 429800
www.openvoip.co.uk
ben@openvoip.co.uk
Suite F9 Ergo Business Centre, Bridgehead Business Park, Boothferry Road, Hessle, HU13 OGD

Employee engagement technology

Ellie Clark

Mark Cooke

tham Ben.indd 1

Soshell

23/01/2022
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The Personal Finance Centre
Managing Director

Digital Marketing

Finance

01482 697190
www.soshell.co.uk
hello@soshell.co.uk
57 Prestongate, Hessle, Hull, East Yorkshire, HU13 0RD

25/01/2022 23:00

07851 251681
www.moodbeam.co.uk
christina@moodbeam.co.uk
Moodbeam, C4DI, Queen Street, Hull, HU1 1UU

Director

k Ellie.indd 1
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01482 560800
www.thepersonalﬁnancecentre.com
markcooke@thepersonalﬁnancecentre.com
2 Estuary Business Park, Henry Boot Way, Hull, HU4 7DY
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Lee Davison

Alison Ellis

Business Development Manager

Account Manager

Managed IT Services

Business mobile communication
solutions
07966 294753 or 01482 014341
www.caretotalk.co.uk
alison@caretotalk.co.uk
One Business Village, West Dock Street, Hull, HU3 4HH

Intrasource

Care to Talk

01482 628800
www.intrasource.co.uk
lee.davison@intrasource.co.uk
Redcliff Court, Redcliff Road, Hessle, East Yorkshire, HU13 0EY

Jamie Dempster

Davison Lee.indd 1

Composites Construction UK Ltd

Mike Ellis

23/01/2022
Ellis Alison.indd
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43 Clicks North Ltd

Operations & Marketing Director

Managing Director

Composites

Marketing and Advertising

01482 425250
www.ﬁbrwrap-ccuk.com
jamie.dempster@ﬁbrwrap-ccuk.com
Dunston House, Hessle, East Yorkshire, HU13 0EG

Francesca Devine

Dempster Jamie.indd 1

Devine Law

07864 663964
www.43clicksnorth.co.uk
mike@43clicksnorth.co.uk
33-34 Bishops Lane, Hull, HU1 1PA

David Evison

23/01/2022
Ellis Mike.indd
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Arco: Experts in Safety

Director

Managing Director

Corporate / Commercial

Safety services and products

01482 212077
www.devinelaw.co.uk
fdevine@devinelaw.co.uk
Suite 2 Stable Court, Hesslewood Country Business Park, Ferriby Road, Hessle, HU13 0LH

Rachel DiClemente

Devine Francesca.indd 1

Hudgell Solicitors

Jo Fleming

23/01/2022
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GBE Connect

Managing Partner

Legal

Technology, Skills, Recruitment
and Events
01482 242240
www.gbeconnect.com
jo@gbeconnect.com
7 Humber Street, Hull, HU1 1TG

DiClemente Rachel.indd 1
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01482 222522
www.arco.co.uk
david.evison@arco.co.uk
1 Blackfriargate, Hull, HU1 1BH

Chief Executive Ofﬁcer
07894 575853
www.hudgellsolicitors.co.uk
rdc@hudgellsolicitors.co.uk
No 2, The Dock, 46 Humber Street, Hull, HU1 1TU

23/01/2022

23/01/2022
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Andrew Fox

Alan Gordon-Freeman

Group Chief Executive

Managing Director

Facilities Management

Business Support & Funding

Fox Group UK Holdings Ltd

Sirius

0800 1939820
FoxGroupFM.com
Andrew.Fox@FoxGroupFM.com
Sidings Court, Priory Way, Hull, HU4 7DY

David Gibson

Andrew.indd 1

Hull Trains

01482 890146
www.sirius-hull.co.uk
alangf@sirius-hull.co.uk
8 St. Augustines Gate, Hedon, East Yorkshire, HU12 8EX

Nathan Greenﬁeld

23/01/2022
Freeman Alan
20:21
Gordon.indd 1

The One Point

Managing Director

CSO

Open-access Rail Operator

IT & Technology

01482 488901
www.hulltrains.co.uk
david.gibson@hulltrains.co.uk
Ground Floor, South Wing, Cherry Court, 36 Ferensway, Hull, HU2 8NH

Aaron Gilmore

son David.indd 1

TreyBridge Accountants

01482 420150
www.theonepoint.co.uk
N.Greenﬁeld@theonepoint.co.uk
The View, Bridgehead Business Park, Hessle, HU13 0GD

Glen Halliwell
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Principal IT

Practice Owner

Managing Director

Accountancy and Tax Management

Digital Recruitment Specialists

01482 235575
www.treybridge.co.uk
agilmore@treybridge.co.uk
The Bloc, 38 Springﬁeld Way, Anlaby, Hull, HU10 6RJ

Dan Gladstone

more Aaron.indd 1

Jupiter IT

Ann Hardy
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TEC Partnership
Chief Executive Ofﬁcer

IT Support and Cyber Security

Education

dstone Dan.indd 1

23/01/2022 20:24

07375 530766
www.principalit.co.uk
glen@principalit.co.uk
C4DI @TheDock, 31-38 Queen Street, HU1 1UU

Co Founder
01482 974444
daniel@jupiterit.co.uk
www.jupiterit.co.uk
Shirethorn House, Redcliff Road, Hull, HU13 0EY

23/01/2022 20:21
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0800 315002
www.tecpartnership.com
HardyA@tecpartnership.ac.uk
Nuns Corner, Grimsby, North East Lincolnshire, DN34 5BQ
Training

23/01/2022
Hardy Ann.indd
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Education

Careers

23/01/2022 20:25
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Sam Hawcroft

Dr. Neil Hudgell

Owner / Managing Director

Executive Chairman

Publishing and media

Legal services

Hawk Editorial Ltd

Hudgell Solicitors

01482 342000
www.hawkeditorial.co.uk
info@hawkeditorial.co.uk
PO Box 545, Hull, HU9 9JF

01482 787771
www.hudgellsolicitors.co.uk
nmh@neil-hudgell.co.uk
2 The Dock, 46 Humber St, Hull, NU1 1TU

HAWK EDITORIAL LTD
publishing, art & design

Jon Hilton

Hawcroft Sam.indd 1

Pulse Rate Group

Matthew Hudson

23/01/2022
Hudgell Neil.indd
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Ancora Law
Founder

Group Director

Commercial and Residential
Property Solicitors

First Aid and Health & Safety Solutions
01482 244999
www.pulserategroup.com
jon@pulserategroup.com
189-197 Wincolmlee, Hull, East Riding of Yorkshire, HU2 0PA

Karl Hodson

Hilton Jon.indd 1

BTG Advisory

23/01/2022

01482 426121
www.ancoralaw.co.uk
matthew@ancoralaw.co.uk
C4DI, 31-38 Queen Street, Hull, HU1 1UU

Calvin Innes

23/01/2022
Hudson Matthew
20:26 Amended.indd 1

DA Creative Studio

23/01/2022

Partner

Creative Director & CEO

Raising Finance and Reﬁnancing Expert

Empowering brands to be brave,
bold and loud
01482 363005
www.drunkanimal.com
calvin@drunkanimal.com
DA Creative Studio, 88b York Street, Hull, HU2 0QD

07713 997826
www.btgadvisory.com
khodson@btgadvisory.com
Suite 8B, Marina Court, Castle St, Hull, HU1 1TJ

Richard Holt

Hodson Karl Amended.indd 1

Reality Solutions

Mike Isherwood

23/01/2022
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Softable

Founder

IT Director
Sage, IT, Cloud and
Software Development Specialists
01482 828000
www.realitysolutions.co.uk
richard.holt@realitysolutions.co.uk
1 Global Business Park, Hamburg Road, Hull, HU7 0AE

Holt Richard.indd 1
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Working in Partnership to Improve
Public Safety Technology
07497 620220
www.softable.co.uk
mike@softable.co.uk
LinkedIn.com/in/mikeisherwood
@mikejtisherwood
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Stella Jacobs

David Keel

Director

Chairman

Data Protection Consultant

Tech Accelerator

Data Protection Solutions Ltd

C4Di

07540 273008
www.dataprotection.solutions
stella@dataprotection.solutions
1 Mantholme Ofﬁces, Molescroft Grange Farm, Beverley, HU17 9FS

Rose James

obs Stella.indd 1

HEY Children’s University

Dave Kennedy

23/01/2022
Keel David.indd
20:32 1

Pure Renewables

Renewable energy services

Charity
01482 463492
www.hullchildrensuniversity.com
rosanna.james@hull.ac.uk
HEY Children’s University, Swale House, Cottingham Road, HU6 7RX

Carolyn Johnson MBE
Language is Everything

01482 846005
www.purerenewables.co.uk
David.Kennedy@purerenewables.co.uk
iPark 14D Innovation Drive, Hull, HU5 1SG

David Kitney
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Emmerson Kitney

CEO

Managing Director

Interpreting and translation services

Recruitment Specialist

Tony Jopling
Pure Broadband

Martin Lauer

23/01/2022
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The One Point

Managing Director

Founder & CEO

Broadband provider

IT & Technology

01482 778838
www.purebroadband.net
tony.jopling@purebroadband.net
Unit 1, Estuary Business Park, Henry Boot Way, Hull, HU4 7DY

ing Tony.indd 1
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01482 628808
www.emmersonkitney.co.uk
info@emmersonkitney.co.uk
The Old Foundry, Cowgate, Welton, East Yorkshire, HU15 1NB

01482 971600
www.languageiseverything.com
carolyn@languageiseverything.com
Marina Ofﬁce, 65 Castle Street, Hull, HU1 1SD

nson Carolyn.indd 1
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Operations Director

Partnership Manager

es Rose.indd 1

01482 304244
www.c4di.co.uk
dk@c4di.net
[C4DI], @ the dock, 31-38 Queen Street, Hull, HU1 1UU

23/01/2022 20:58

01482 420150
www.theonepoint.co.uk
M.Lauer@theonepoint.co.uk
The View, Bridgehead Business Park, Hessle, HU13 0GD
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Jonathan Leafe

Dan Mason

Business Performance Coach

Videography Manager

Performance coach

Site induction and safety services

Leafe Consultancy

www.leafe.co.uk
jonathan@leafe.co.uk
linkedin.com/in/jonathanleafe
@jonathanleafe

Tom Marshall

Leafe Jonathan.indd 1

Pure Renewables

Finance Controller
Renewable energy services
01482 846005
www.purerenewables.co.uk
Tom.Marshall@purerenewables.co.uk
iPark 14D Innovation Drive, Hull, HU5 1SG

John Martin

Marshall Tom.indd 1

The 55 Group

Power Plus Group

01482 231733
www.thepowerplusgroup.com
hello@thepowerplusgroup.com
Studio 904, K2 Building, Bond Street, Hull, HU1 3EN

Suzanne Mathers
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Sportsability Training Limited
Director
Active IQ Fitness Training
Provider and Swim School
01482 229676
www.sportsabilitytraining.co.uk
info@sportsability.org.uk
Ings Lane, Dunswell, East Yorkshire, HU6 0AL

John Meehan

23/01/2022
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Meehan Media

Chief Technology Ofﬁcer (CTO)

Managing Director

Technology for the Construction Sector
(Procurement, Construction & Built environment)
0845 838 5697
www.the55group.co.uk
john.martin@the55group.co.uk
55 Whitefriargate, Hull, HU1 2HU

PR and Communications

Thomas Martin

Martin John.indd 1

Arco: Experts in Safety

Chris Moore
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Hudgell Solicitors
Joint Head of Clinical Negligence

Safety services and products

Legal

Thomas Martin.indd 1

25/01/2022

01482 223479
www.meehanmedia.co.uk
john@meehanmedia.co.uk
C4DI, 31-38 Queen Street, Fruit Market, Hull

Chairman
01482 222522
www.arco.co.uk
thomas.martin@arco.co.uk
1 Blackfriargate, Hull, HU1 1BH

23/01/2022

23/01/2022

01482 234791
www.hudgellsolicitors.co.uk
cjm@hudgellsolicitors.co.uk
No 2, The Dock, 46 Humber Street, Hull, HU1 1TU

23/01/2022
Moore Chris.indd
20:38 1

23/01/2022

108 WHO’S WHO

Paul Needley CEng FIMechE FEI

Glenn Paddison

Managing Director

Managing Director

R&D Consultants in product design, testing, development,
and certiﬁcation of gas, electric and oil appliances
01482 877500
www.enertekinternational.com
paul.needley@enertek.co.uk
1 Malmo Road, Sutton Fields, Kingston upon Hull, HU7 0YF

Energy efﬁciency | Driving EVolution

Dave Newgass

Andy Parkinson

Enertek International Ltd

dley Paul.indd 1

Wise Global Training

Cocuun | Vollt

07368 688949
www.cocuun.co | www.vollt.io
glenn.paddison@cocuun.co | glenn.paddison@vollt.io
G13 Ergo Building, Bridgehead Business Park, Boothferry Road, Hessle HU13 0G
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Lampada Digital Solutions

Managing Director

CEO

Training and Education

Technology

01482 211989
www.wiseglobaltraining.com
dave.newgass@wiseglobaltraining.com
The Deep Business Centre, Tower Street, Hull, HU1 4BG

23/01/2022 19:37

07723 085880
www.lampada.co
Andy.parkinson@lampada.co
Aura Innovation Centre, Bridgehead Business Park, Hessle, HU13 0GD

Wise Global
Training Ltd
Safety isn’t expensive, it’s priceless

Dave Newton

wgass Dave.indd 1

The One Point

Amy Pittock
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Reality Solutions
Director

COO

Sage, IT, Cloud and
Software Development Specialists

IT & Technology
01482 420150
www.theonepoint.co.uk
D.Newton@theonepoint.co.uk
The View, Bridgehead Business Park, Hessle, HU13 0GD

Anita Pace

wton Dave.indd 1

Pace Communications Limited

01482 828000
www.realitysolutions.co.uk
amy.pittock@realitysolutions.co.uk
1 Global Business Park, Hamburg Road, Hull, HU7 0AE

Emily Proctor
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Green Ginger Digital

Managing Director

Founder and Head of Delivery

Marketing & PR

Digital Marketing Agency

01482 332255
www.pacecomms.co.uk
hello@pacecomms.co.uk
Wykeland House, 47 Queen Street, Fruit Market, Hull, HU1 1UU

e Anita.indd 1
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07709 807873
emily@greengingerdigital.com
www.greengingerdigital.com
Salters House, Studio 3, 156 High St, Hull, HU1 1NQ
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Sylwester Raczynski

Sean Royce

iHelios Limited

Quickline

Founder and CEO

Chief Executive Ofﬁcer

Smart Technology
Smart Heating Smart Home Automation

Broadband provider
01482 234159
www.quickline.co.uk
sean.royce@quickline.co.uk
3 Priory Court, Saxon Way, Hessle, Hull, HU13 9PB

01482 699314
www.helios.co.uk
sylwester@ihelios.co.uk
The Old Brass Foundry, HU2 9AE

Trevor Redmore

Raczynski Sylwester.indd 1

Glen Dimplex Heating & Ventilation
Business Development Manager
Yorkshire & Northeast

Ciaran Savage
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Card Industry Professionals
Founder | Director
Financial Services

HVAC sector
07969 308041
www.GDHV.co.uk
trevor.redmore@glendimplex.com
Millbrook House, Grange Drive, Hedge End, Southampton, SO30 2DF

Josh Richardson

Redmore Trevor.indd 1

Informed Financial Planning

0330 0020786
cardindustryprofessionals.co.uk
ciaran@cardindustryprofessionals.co.uk
Innovation Centre, Innovation Way, Europarc, Grimsby, DN37 9TT

Paul Scott
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Eyeweb

Chartered Financial Planner

Managing Director

Financial Adviser/Financial Services

Branding, websites and marketing

01482 219325
www.informedﬁnancialplanning.co.uk
j.richardson@informedﬁnancialplanning.co.uk
8 Waterside Park, Livingstone Road, Hessle, HU13 0EG

Michael Rickett
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F11T UK Limited

Richard Sellick
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East Riding College

Director of Business Programmes

Specialist in ﬁtted furniture for schools
colleges, hospitals, labs and more

Education

07852 137567
www.linkedin.com/in/michael-rickett-41165984
Hull based, operating throughout the United Kingdom

23/01/2022

01482 628830
www.eyeweb.co.uk
paul@eyeweb.co.uk
6-7 Maritime Business Park, Livingstone Road, Hessle, HU13 0EG

Managing Director
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01482 390888
www.ercforbusiness.ac.uk
SellickR@eastridingcollege.ac.uk
St Mary’s Walk, Bridlington, East Riding of Yorkshire, YO16 7JW
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Martin Shaw

Helen Symonds

Managing Director

Sales & Marketing Manager

Workplace Supplies and Interiors

Renewable energy services

D3 Ofﬁce Group

Pure Renewables

0333 1231234
www.d3ofﬁce.co.uk
martin.shaw@d3ofﬁce.co.uk
Malmo Road, Hull, HU7 0YF

Karen Shepherd

w Martin.indd 1

HOTA

01482 846005
www.purerenewables.co.uk
Helen.Symonds@purerenewables.co.uk
iPark 14D Innovation Drive, Hull, HU5 1SG

Dr. Diana Taylor
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Marketing Humber

CEO

23/01/2022 19:51

Managing Director

Renewable, Offshore, Maritime and
Onshore Training

Membership Organisation

01482 820567
www.hota.org
karen@hota.org
Malmo Road, Sutton Fields Industrial Estate, Hull, HU7 0YF

07841 438945
www.marketinghumber.com
diana.taylor@marketinghumber.com
Wykeland House, 47 Queen Street, Hull, HU1 1UU

Established 1987

Vince Shore

pherd Karen.indd 1

Hudgell Solicitors

Lloyd Tidder
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Language is Everything

Joint Head of Clinical Negligence

Managing Director

Legal

Interpreting and translation services

01482 234976
www.hudgellsolicitors.co.uk
vs@hudgellsolicitors.co.uk
No 2, The Dock, 46 Humber Street, Hull, HU1 1TU

Michael Smith

re Vince.indd 1

Cobus Communications
Managing Director
Communications Solutions
01482 225666
www.cobus.co.uk
enquiries@cobus.co.uk
Empire House, 22 Strickland Street, Hull, HU3 4AQ
30
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01482 971600
www.languageiseverything.com
lloyd@languageiseverything.com
Marina Ofﬁce, 65 Castle Street, Hull, HU1 1SD

Antonio Tombanane
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GBE Connect Ltd
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Managing Director
Technology Consultancy &
Events Management
01482 242240
www.gbeconnect.com
antonio@gbeconnect.com
7 Humber Street, Hull, HU1 1TG

Celebrating 30 Years

th Michael.indd 1
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Carl Turner

Lyn Weichardt

Architecture and More Ltd

Direct Gaskets Limited

Managing Director and
Chartered Architect

Managing Director

Construction / Architecture
01482 426262
www.architectureandmore.co.uk
carl@architectureandmore.co.uk
Unit 12, Brough Business Centre, Skillings Lane, Brough, HU15 1EN

Liz Turpin

Turner Carl.indd 1

Turpin Accounting Services

Gasket Manufacturing
01482 219655
www.direct-gaskets.co.uk
info@direct-gaskets.co.uk
Unit 26-36, Dansom Lane South, Hull, HU8 7LA

Chris Whitelock
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Pure Renewables

Director

Managing Director

Accounting

Renewable energy services

01482 210876
www.turpinaccounting.co.uk
liz@turpinaccounting.co.uk
Building 56 Cubaroo, Cirrus Way, Humber Enterprise Park, Brough, HU15 1XW

Bill Walker

Turpin Liz.indd 1

Marketing Humber

01482 846005
www.purerenewables.co.uk
Chris.Whitelock@purerenewables.co.uk
iPark 14D Innovation Drive, Hull, HU5 1SG

Jane Woodcock
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Hudgell Solicitors

Chair

Head Of Personal Injury

Membership Organisation

Legal

01482 485241
www.marketinghumber.com
bill.walker@marketinghumber.com
Wykeland House, 47 Queen Street, Hull, HU1 1UU

Neil Waterhouse

Walker Bill.indd 1

East Riding College

23/01/2022

01482 235039
www.hudgellsolicitors.co.uk
jw@hudgellsolicitors.co.uk
No 2, The Dock, 46 Humber Street, Hull, HU1 1TU

Sally Wray
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GoHire
Managing Director

Vice Principal: Commercial and
Corporate Services

23/01/2022

Tool and equipment provider to
Construction Industry

Education
01482 390702
www.eastridingcollege.ac.uk
WaterhouseN@eastridingcollege.ac.uk
Flemingate Centre, Armstrong Way, Beverley, East Riding of Yorkshire, HU17 0GH

Waterhouse Neil.indd 1
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01482 221485
www.gohireuk.com
sally@gohireuk.com
80 Goulton Street, Hull, HU3 4DL
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FOR ENTREPRENEURS
ONLY RECEIVES THE
QUEEN’S AWARD FOR
VOLUNTARY SERVICE

Image credit Andrew Crozier, Insight Photographers
Volunteers from For Entrepreneurs Only (FEO) based
in Hull have been honoured with The Queen’s Award
for Voluntary Service, the highest award a voluntary
group can receive in the UK.
FEO is a unique collective of business-owner
volunteers, making a contribution of £3.5bn to the
Humber economy by way of entrepreneurs helping
other entrepreneurs to start-up, grow and thrive.
Jan Brumby, Chief Executive of FEO says: “We are
absolutely over the moon to receive a Queen’s Award
For Voluntary Service. It’s testament to members
for their valuable time, effort and commitment to
support like-minded individuals.
“Over the last ten years FEO has helped
thousands of entrepreneurs, with an aim to inspire

and support them from the beginning, to the end of
their business journey. Peer-led events, programmes
and mentoring help participants to avoid making
common business mistakes, enable bright ideas
to develop and encourage a spirit of positivity and
resilience.”
“For making this possible, I’d like to thank every
member of FEO and our Key Partners; Smailes
Goldie, Gosschalks, Cranswick plc, MKM Building
Supplies, The Horncastle Group and The One
Point, who all together support our unique and
independent Community Interest Company.”
Andrew Horncastle is the Chairman and a
founding member of FEO. He says: “I am so happy
that the joint efforts of members, directors and key

Image credit Andrew Crozier, Insight Photographers
partners have the royal seal of approval - an accolade
equivalent to an MBE for volunteer groups, that is
highly deserved.”
“FEO members employ over 23,000 individuals
in the area. Therefore, our activity is in the interests
of everyone who lives in Hull and the East Riding
of Yorkshire. The objective is to help grow a bigger
and stronger local economy, create more wealth and
increase the number of better and higher paying
jobs, so that more money will be spent locally.”
The Queen’s Award for Voluntary Service aims
to recognise outstanding work by volunteer groups
to benefit their local communities. It was created
in 2002 to celebrate The Queen’s Golden Jubilee.
Recipients are announced each year on 2nd June,
the anniversary of The Queen’s Coronation. Award
winners this year are wonderfully diverse. They
include volunteer
groups from across
the UK, including
an inclusive tennis
club in Lincolnshire;
a children’s
bereavement charity
in London; a North
Yorkshire support
group for those
living with dementia
and their carers; a
volunteer minibus
service in Cumbria;
a group supporting

young people in Belfast; a community radio station
in Inverness, a mountain rescue team in Powys and
FEO for supporting entrepreneurs in Hull.
Andrew Horncastle adds: “As a team, FEO’s
biggest job is to push a region that is open for
business. We have a voice which helps to shape
ideas and to influence.
“Being recognised in this way is once again
putting Hull on the map. Lots of great stuff is
happening here which makes this city a fantastic
place to live, work and invest.”
Representatives of FEO recently received the
award crystal and certificate from Jim Dick, Lord
Lieutenant of East Yorkshire at a Celebration Lunch,
as COVID restrictions eased. Furthermore, two
volunteers from FEO will attend a garden party at
Buckingham Palace in May 2022 (depending on
restrictions at the time), along with other recipients
of this year’s Award.

For more details about FEO Membership, please
go to www.forentrepreneursonly.co.uk or visit
our social media channels via @FEOHull
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HEY LEP:

MAKING A REAL
IMPACT IN THE
REGION
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The Hull and East Yorkshire Local Enterprise
Partnership, otherwise known as the HEY LEP,
was formed on April 1, 2021, following the
closure of the Humber LEP

Similar to the Humber LEP, it was created to
continue to represent the private sector in the
region and to develop the public and private
sector partnership in the new geography, now
represented by the HEY LEP.
The HEY LEP represents the region’s private
sector in conversations with Government
on economic development and ensures that
the region’s influence is maintained at NP11,
Northern Powerhouse and Transport for the
North as well as looking for opportunities to
collaborate on geographical or sector issues
with other parts of the UK and Yorkshire.
The LEP also uses its convening powers to
bring together partners from the private, public
and other sectors, alongside collaborating with
a wide range of local partners to act as an
informed and independent voice for Hull and
East Yorkshire.
It was a busy first year for the LEP. A brandnew board was appointed with a wealth of
experience and in addition further recruitment
of members for the various sub-boards was
also successfully completed. These boards – the
Employment and Skills Board, Business Support
Board and Infrastructure Board – comprise a

wide range of private, voluntary and public
sector representatives, who will bring their
own specialised knowledge of their sectors
and the region to these sub-boards. A fourth,
and a most important, sub-board looking at
developing and embedding innovation into
the region, will be launched in 2022 as part
of the economic strategy, which the LEP has
developed.
In terms of delivering a better economy
for the region, there have been a number of
successes. The Humber Digital Skills Partnership
was officially adopted by the Government in
September as a pilot project and in October the
LEP hosted the HEY on the Road to Net Zero
event, which was affiliated with the COP26
climate conference. A careers hub has also
been established, which provides high-quality
information and guidance to young people in
schools and colleges.
Consistent and accessible business support
is also vital for the region and the LEP launched
several schemes to support businesses in Hull
and East Yorkshire through its HEY Growth
Hub, such as the Peer Networks programme
and HEY Start Ups, while the HEY Export!
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Campaign encouraged businesses to consider beginning
to export their goods and services or expanding the
countries they currently export to.
The LEP’s allocation of the Getting Building Fund,
which is part of the Government’s commitment to the
Northern Powerhouse, has been well-used and has
helped to fund new cycle lanes, road improvements,
regional business centres and the RaisE innovation
Centre in Goole, among many other projects.
Being a new LEP in a new geographical region, it
was essential that a cohesive and coordinated regional
economic strategy was developed. This the LEP has
done – engaging in wide consultation with many
partners inside and outside the region. The response to
the consultation has been excellent and all responses
are now being integrated into the final strategy, which
will be officially launched in early 2022.
The strategy sets out four key priorities that the
LEP believes will provide the drivers for growth and
will ensure it and the region will be successful in its
key mission of being a catalyst for economic growth,
building a better quality of life for everyone, who lives
and works in the region, through successful businessled initiatives and partnership working. It will also be

used as vital evidence to persuade government of the
need and the benefits that could be derived from some
form of devolution deal for the region.
The four key priorities explored in the strategy are:
• Ensuring a Productive and Innovative Economy
– growing the economy for all, which aims to
stimulate business growth, increase productivity and
employment by developing the conditions in the HEY
LEP region for business start-ups, innovation and
investment and trade.
• Clean Growth Economy - to maximise opportunities
to drive economic growth in all the region’s green
industries, while meeting targets to be a net-zero
carbon industrial cluster by 2040.
• Skilled and Inclusive Economy - to deliver a highly
skilled, healthy and productive workforce, reducing
inequality and increasing life chances for all in our
communities.
• Attractive, Competitive and Resilient Locations
across the whole of the region by enhancing the
region’s infrastructure and using its natural assets
to maximise their contribution to the economy and
generate competitive locations to invest, live and
visit.
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This evidence-based strategy aligns with the economic
strategies set out by both Hull City Council and East
Riding Council and proposes a joint approach with
organisations across the HEY region and beyond, by
bringing the objectives of the strategy to life by working
in partnerships, with the LEP acting as convener and
facilitator and providing access to services, resources,
and support.
The strategy comes at an important time for the
HEY region as it is sometimes either forgotten or
underestimated by government that the private sector
will be the real driver of an economic recovery, following
the impact of the Covid-19 pandemic lockdowns. The
partnership with the newly formed Business Engagement
Board allows direct private sector influence and
contributions to the LEP’s economic policies.

‘‘

There is no doubt that the HEY LEP will be spending
2022 as it has spent 2021 – working with our partners
on delivering the strategic economic goals it has set
itself and establishing the LEP as the lead promoter
for the region’s economic strengths and encouraging
Government and other investors to take advantage of
the tremendous opportunities in the region. l

www.heylep.com

“There is no doubt that the HEY LEP will be spending 2022 as it has
spent 2021 – working with our partners on delivering the strategic
economic goals it has set itself and establishing the LEP as the lead
promoter for the region’s economic strengths.”
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RE-PURPOSING BROWNFIELD
SITES TO IMPROVE AN AREA

Brownfield sites tend to be disused or derelict
properties which can affect the aesthetic of the area
they are located in.
Architects at Eznat are always on the look out
for these abandoned sites as potential development
land. This includes disused buildings, boarded up or
neglected properties as well as empty land.
When a dilapidated single storey building on Ryde
Avenue was spotted just off Clough Road in Hull,
it turned out to be a fantastic location for Eznat’s
client, Pickering and Ferens Homes.
Joe Bvumburai explains:“The site is ideal for us
to create bungalows for older people. This type of
property is in very short supply and therefore, very
much in demand.
“We are currently working with Pickering and
Ferens Homes to re-develop the site which is located
in a quiet residential area. In previous lives it has
been a motor garage, a warehouse and a training
centre.
“Originally, local houses in Ryde Avenue consisted
of terraced, two storey properties, yet the newer
builds are mostly semi-detached. Therefore, the
introduction of bungalows creates variation.
“To complement the area, the brickwork used
in our design is similar in texture and colour to the
older terraced housing. Consideration has been
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taken to enhance the appearance and layout with
parking and security being integral to the design.
“Working with the police under Secured
by Design, various security aspects are being
incorporated into the scheme to increase safety for
the residents.
“The two main issues with brownfield sites are
contamination from the previous use, asbestos is one
example but also the cost of demolition. However,
local authorities and the government encourage
their development in order to improve these
residential areas.”
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enquiry@eznat.co.uk.
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HSE launches Working
Minds campaign to
encourage employers
to promote good mental
health in work
Work-related stress and poor mental health risk becoming a health and safety
crisis for Great Britain’s workplaces, the regulator has warned
While the full impact of the Covid-19 pandemic is yet to
be fully understood, mental health issues are the number
one reason given for sick days in the UK. In the North
East, about 697,000 working days are lost due to stress,
depression or anxiety each year (based on a three-year
average between 2017-18 and 2019-20).
A recent survey by the charity Mind suggests that two
in five employees’ mental health had worsened during
the pandemic.
In response the Health and Safety Executive (HSE)
launched its new campaign, Working Minds, at its Health
and Work Conference, which examines issues relating to
health at work. The campaign aims to help businesses
recognise the signs of work-related stress and make
tackling issues routine.
While Working Minds is specifically targeting six
million workers in small businesses, HSE is calling for a
culture change across Britain’s workplaces, to ensure
psychological risks are treated the same as physical ones
in health and safety risk management.
HSE’s chief executive Sarah Albon said: “Work-related
stress and poor mental health should be treated with the
same significance as risks of poor physical health and
injury. In terms of the effect it has on workers, significant
and long-term stress can limit performance and impact
personal lives.
“No worker should suffer in silence and if we don’t
act now to improve workers’ mental health, this could
evolve into a health and safety crisis.
“The pandemic has highlighted the need to protect
the health of employees who have faced unprecedented
challenges; the Government is committed to building
back better and we want to make sure good mental
health is central to this.”

HSE is reminding business that no matter where
people work, employers have a legal duty to assess the
risks in the workplace, not just in terms of potential
hazards and physical safety. They should also promote
good working practices. It says this promotes an open
environment where employees can share their concerns
and discuss options to ease pressures.
Ms Albon added: “Our campaign is focused on
giving employers a clear reminder of their duties
while championing reducing work-related stress and
promoting good mental health at work.”
The regulator has partnered with a number of
organisations to highlight the triggers of stress, the
legal duty of employers and how to manage the risks.
The network of Working Minds champions includes the
charity Mind, which supports and empowers anyone
experiencing a mental health problem in England.
Working Minds is aimed specifically at supporting
small businesses by providing employers and workers
with easy to implement advice, including simple steps in
its “5 Rs” to reach out, recognise, respond, reflect, and
make it routine.
Employers and workers wanting to know more
about the Working Minds campaign, including the legal
obligations, advice, and tools available, should visit:
workright.campaign.gov.uk/campaigns/workingminds.
Dane Krambergar, head of workplace wellbeing
services at Mind, said: “We’re really pleased to be
supporting HSE’s Working Minds campaign which aims
to support businesses to promote good mental health
among their staff. Mind has long been working with
employers of different sizes and sectors to help them
create mentally healthy workplaces, but this has never
been more important. This campaign couldn’t have come
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at a better time, given the impact the pandemic has
taken on employers and staff.
“We recently surveyed over 40,000 staff working
across 114 organisations. Two in five (41%) employees
told us their mental health had worsened during the
pandemic.”
Prof Neil Greenberg, chairman of the occupational
psychiatry special interest group at the Royal College
of Psychiatrists, said: “Good mental health is just as
important as good physical health, so it’s vital that
employers do all that they can to promote good mental
health in the workplace. Employees should be given
appropriate support to help minimise the likelihood of
experiencing work-related mental health problems and
be supported in their treatment and recovery if they do
develop or live with a mental illness.
“HSE’s campaign will give organisations and

employers the necessary tools to spot potential signs
of mental ill-health, and to develop or improve their
practices to protect the psychological health of their
staff.”
Chloe Smith, minister for disabled people, health
and work, said: “Making sure businesses have the right
tools to recognise and support their employees with
their mental health is key to creating healthy workforces
across the country.
“Campaigns like this are so important and alongside
our other measures to help reduce ill-health related job
loss and initiatives such as Access to Work we can ensure
even more people can stay in their job and thrive.” l
The Health and Safety Executive is Britain’s national
regulator for workplace health and safety.
Find out more at hse.gov.uk
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There’s no stopping
the UK’s leading
site safety services
team this year
The team at PowerPlus Group are experts in scripting, presenting and
understanding exactly what clients want, whatever their industry

WHO’S WHO?: Left to right, Janine Boanas, Graham Boanas, Dan Mason and Lauren Boanas
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The lightbulb moment arrived on Graham Boanas’s
lap, minutes into his hours-long ‘Death by
PowerPoint’ induction – before he was then allowed
to walk on site with no compliance checks.
And so, in just four short years, the family-run
PowerPlus Group has revolutionised the way in
which inductions are delivered, and is now a global
enterprise.
It is already the UK’s largest supplier of site
induction and safety services – and there’s no
stopping the team this year.
Exponential growth at PowerPlus has enabled
new, exciting pieces of software to be created,
including:
• User upload of qualifications (with management
verification and expiry alerts)
• Cloud-based insurance documents (with expiries)
• Covid certification (with auto alert on expiry)
• Paperless SOP hosting and distribution including
user compliance signatures
• Custom questionnaires with alerts
• QR code user checks and site sign-ins
• Pre-check entry-exit systems
• Automated driving licence and CSCS card
checking
• Corporate videos
• Contractor management
• Safety and security awareness training
• Security site integration… and so on.
From their base in the thriving city centre of Hull,
director Graham, his wife Janine, head of sales,
and their daughter Lauren, technical director, are
continuing to raise the bar for induction videos and
software.
Graham said: “I was sick and tired of visiting sites
and having to sit through a ‘Death by PowerPoint’
presentation and then to be only allowed on site
with no real traceability. I thought, there must be an
easier way?
“So, the idea was born. PowerPlus has been
delivering site induction videos to many of the
world’s leading industries for years and over time
we’ve become experts through experience in
scripting, presenting and understanding exactly what

‘‘

clients want and how to deliver it. We work with
stadia, shipping, mining, governments, construction,
manufacturing, food – the list goes on.
“We have worked tirelessly to develop a system
of induction that could be delivered not only in a
more engaging manner but one that could also ask
quizzes and log if a person had done the induction
and when. I’m a firm believer that it’s no good
having a great video, or an important document, if
you’ve no way of delivering it and tracking it.
“Our secure, fully automated management
software provides hosting, management and clear
precise monitoring which enables managers and
directors alike to see exactly who’s done what and
when.
“The beauty of this is that you can choose from
as little or as much as you like and design the
induction software to work just as you want it… not
somebody else.
“Basically, we take the heavy lifting off of a
company and deliver what we say we will – an
excellent safety induction video with a watertight
training portal to match.”
So watertight, in fact, that PowerPlus is now the
official training provider for Highways
England – meaning that all road workers across
the country that you see on a day-to-day basis are
now accessing the PowerPlus training portal. Trust
the experts…
The company, based in Hull’s impressive K2
building, is unique because it offers a library of
brand-new RoSPA-approved awareness courses, and
bespoke online training.
From manual handling to mental health
awareness, and basic electrical safety to bullying and
harassment in the workplace, there is a course to suit
anyone on the PowerPlus system.
As well as having numerous UK clients working
the PowerPlus way, companies on the other side
of the world in Sydney, Australia, are undertaking
inductions each day as Britain switches off for the
night, making PowerPlus truly a 24/7 business.
Sleepless nights for health and safety individuals are
no longer!

“In just four short years, the family-run PowerPlus Group has
revolutionised the way in which inductions are delivered, and is
now a global enterprise.”
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But what are the aims for 2022 and
beyond?
Graham added: “Contractor Control is now
available on our training portal and it’s so exciting.
Contractors are a huge and vital part of numerous
businesses, and we can allow a contractor ‘hero’ to
control their staff on the main clients’ portal.
“It’s all about trust. We do not over-promise, we
have no contracts, and because of the trust and
relationships that we develop with our clients, the
portals are a constant growing beast.
“Always growing, never standing still, is one of
our main objectives. Our internal team is growing,
our client base is growing worldwide, and your
possibilities are growing.

‘‘

“So if you need to monitor your contractors and
employees all in one place then there’s no software
that makes it easier or simpler than ours.”
As technology develops, so do the ideas within
the brains at PowerPlus. However, do you have an
idea for a piece of software to revolutionise your
induction process? Thinking about transforming the
way your business teaches your staff? Come and join
us on the journey.
You can book an informal online demo with
PowerPlus by calling 01482 231733
or email hello@thepowerplusgroup.com.
PowerPlus, Working hard for a safer future…
So you don’t have to. l

“PowerPlus is now the official training provider for Highways
England – meaning that all road workers across the country that
you see on a day-to-day basis are now accessing the PowerPlus
training portal. Trust the experts.”

GRAHAM BOANAS
ROLE: Managing Director
POWERED BY: Extra-hot
gingerbread coffee
FUN FACT: I raced James
May across the River Humber
on Top Gear - by walkingand won!

JANINE BOANAS
ROLE: Sales Director
POWERED BY: Tequila
FUN FACT: Before PowerPlus
I danced across the world,
and choreographed elephants
in a circus!

LAUREN BOANAS
ROLE: Technical Director
POWERED BY: Espresso
Martini
FUN FACT: I once camped
outside of the Arctic Circle in
2019 - and survived in minus
20 degrees!

DAN MASON
ROLE: Videography Manager
POWERED BY: Irn-Bru
FUN FACT: I was born in
Hong Kong, I interviewed the
band Clean Bandit before
their big break!
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In the North East,
about 697,000
working days are
lost due to stress,
depression or
anxiety each year

Yorkshire and the
Humber had the
highest rate of
non-fatal injuries
– 2,600 cases per
100,000 workers
– against the
average UK rate
of 1,920 between
2017/18 and
2019/20

On average, one
non-fatal injury
costs employers
£5,000
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‘We are entrepreneurs
helping each other to
start, adapt and grow’
FEO is a business organisation
like no other – whether you’re
a start-up or well-established,
you’ll find like-minded people,
expert knowledge and a wealth
of support

For Entrepreneurs Only is an independent
Community Interest Company (CIC) formed in
2010 and based in Hull. We are entrepreneurs
helping each other to start, adapt and grow. Our
mission is to help build the local economy by
creating a private sector renaissance.
We are a peer-led organisation and our
volunteer members are like-minded, successful
entrepreneurs who collectively turn over £3.5bn
each year and employ 23,000 people.
As an organisation, we ensure that we do
only what FEO can do and what others are not
doing. FEO’s volunteer network is truly leading
to private sector confidence and growth in the
region, and this is demonstrated by jobs, sales
and bottom-line growth with those who FEO
supports and mentors. We are proud to report
that in 2021, our members were awarded the
prestigious Queen’s Award for Voluntary Service
to reward them for their work.
FEO peer-led activity includes a series of
inspirational workshops at an annual flagship day
devoted to business at Bridlington Spa.
Other core FEO programmes include:
FEONxGen – Our entrepreneurial vision of
real-life role models to stimulate young people
to want to start their own businesses and fulfil
their dreams.
FEOignition – Providing a hand up to those
start-ups who have their great idea and want to
get it out of the blocks with confidence.
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‘‘

“FEO’s digital presence and social media platforms also play an
important role, helping us to reach out to business owners, start-up
businesses and aspiring entrepreneurs.”

FEO members and key Partners continued to help each other during the Covid pandemic whilst following guidelines and
finding new ways to keep in touch
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FEO360 and 360plus – Giving peer support to the
business owner who often finds themselves in a lonely
place, and helping them navigate their journey to
success.
Growth – Actively providing the building blocks to
those with big ambitions.

WHO ARE OUR MEMBER VOLUNTEERS?
FEO members are dedicated business owners who
support their region by sharing energy, experience,
expertise and resources. FEO volunteers represent all
genders and ages, from early 20s to late 70s. All own
and run their own private sector business and give
their time freely to mentor, train, educate and coach:
it works.

WHO ARE FEO’S BENEFICIARIES?
• Young people in schools and colleges learning that
they can have their own business and the attitude
needed to succeed
• People of any age wanting to start their own
business with confidence

• Existing business owners wanting to grow, learn,
adapt and create wealth and jobs

HOW IS FEO FUNDED?
FEO is proudly independent. Members pay an annual
contribution and we are also fortunate to have the
support of six local key partner companies Cranswick,
Gosschalks, Horncastle Group, MKM Building
Supplies, Smailes Goldie and The One Point.
FEO has continued to operate throughout the
Covid-19 pandemic, helping our members and
stakeholders to get through an unprecedented time
for enterprises of all sizes.
We have collectively given more than 7,000 hours
of time to the FEO organisation and have helped more
than 2,600 people through a wide range of bespoke
events and programmes.
We also greatly appreciate member and key
partner resources that are offered so generously
including expert knowledge, signposting, meeting
rooms and venues, all of which have enabled FEO to
have a greater impact within the region.

FEO Members at The Business Day, held annually at Bridlington Spa in June
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Our wide range of programmes and events
continue to be developed and delivered by our
members and key partners and are all peer led. After
all, that is our USP! We are not afraid to share “warts
and all”, give “tough love” when needed and face
challenges head on.
FEO’s digital presence and social media platforms
also play an important role, helping us to reach out
to business owners, start-up businesses and aspiring
entrepreneurs.

‘‘

FEO has grown stronger over recent years and
membership has increased from 78 in 2016 to 190
like-minded entrepreneurs. l

“FEO has continued to operate throughout the Covid-19 pandemic,
helping our members and stakeholders to get through an
unprecedented time for enterprises of all sizes.”

FEO Chairman Andrew Horncastle sharing his entrepreneurial story at The Business Day, Bridlington Spa

INNOVATION AND
ENTREPRENEURSHIP
STATISTICS AND FACTS
Members of For
Entrepreneurs
Only collectively
turn over

£3.5bn
a year

FEO members
employ more than

23,000
people and

represent
successful private
sector businesses
of all sectors and
sizes

1 in 3

employed people
in our region
are classified
as directors,
managers,
professional or
technical
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Lockdown lows and
data highs: how we
kept connected in a
year of change
In a year that saw a third national lockdown, a summer of freedom and
then the emergence of Omicron and new restrictions, as well as unexpected
sporting triumphs and major gaming launches, the one thing that remained
constant was the nation’s reliance on technology
2021 was a record year for data consumption with
customers downloading 19% more broadband data per
day than 2020, and mobile traffic up 45%.
Continued working from home and home-schooling
caused the broadband and mobile ‘rush hour’ to shift
earlier, from 8pm to 4pm.
Gaming generated the biggest spikes in broadband
traffic throughout the year, with the release of Fortnite
Chapter 3 in December coinciding with the biggest day
for data downloads.
The summer of freedom created an opportunity to
get out and re-fresh our socials, with June recording the
highest usage rates for Facebook, Instagram, TikTok and
Snapchat on mobile.
After months of doom and gloom tuning into
the Government’s daily coronavirus briefings, Britons
showed increasing signs of pandemic fatigue this year,
watching 15% less news than the year before, the study
by Virgin Media found.
Fed-up with Covid, the nation’s attention turned
instead to the return of live sport, which resulted in a

‘‘

24% growth in sports viewing. The busiest days of TV
viewing were linked to some of the biggest sporting
moments early in the year including the India vs England
Test cricket, FA Cup clashes and the Super Bowl. And
in early December 2021, Premier League matches
streamed on Amazon Prime drove the busiest evening
peak of the year, with broadband traffic up 34% on
average, and 24% higher than the previous year’s
events.
Analysis from Virgin Media’s broadband network
revealed Britons downloaded on average 18.9GB of
data per day between January and February 2021 – a
52% increase on pre-pandemic levels – to help them
navigate home-schooling and the mandate to work
from home.
Taking advantage of this new-found freedom in the
summer took time to plan. Google app usage peaked
between June and August as people searched for
inspiration online, while an analysis of Google search
data by Virgin Media O2 showed a 174% uplift in
searches for ‘Staycation’ during 2021.

“The summer of freedom created an opportunity to get out and
re-fresh our socials, with June recording the highest usage rates for
Facebook, Instagram, TikTok and Snapchat on mobile.”
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THE DATA HIGHS AND LOWS
• The ‘Peak Netflix’ day – the release
of Squid Game drove the most Netflix
traffic on October 2, with traffic to the
streaming service jumping 27% over
previous weekends.
• October was ‘Peak TikTok’ month
– TikTok usage continued to grow
over 2021, despite lockdown ending.
The app has continued to see growth
across 2021, with O2 customer usage
at its highest – at nearly 7% of all app
usage – in October.
• The ‘Peak Shopping’ day – Black
Friday boost for Amazon and
PrettyLittleThing. Online retailers
Amazon and PrettyLittleThing were
given a Black Friday boost. According
to O2 mobile usage, Amazon saw
85.21% increase in data traffic in
the week leading up to Black Friday
with data traffic doubling on the day,
while PrettyLittleThing saw a midnight
surge, as customers shopped on
the go to secure their Black Friday
bargains.
• Focused fans – England Euros fans
switched off their devices as heartache
set in. As the delayed UEFA Euro 2020
Championship kicked off, fans put
down their devices to concentrate
on the games. Virgin Media’s
broadband network saw significantly
lower levels of internet usage during
England’s matches, with the biggest
drop coming during the final, with
customers downloading 28% less
traffic compared to the previous week,
as fans were rendered speechless.
• Bank holiday digital detox, as we
all finally got outside – The quietest
day for data uploads on the O2 mobile
network was May 30 as Britons put
down their devices to enjoy the warm
bank holiday weekend.
• The first ‘back to school’ Friday –
Friday, September 10, was the quietest
day for broadband data downloads, as
Britons headed out for a celebratory
weekend of fun. l

WIRED
TELEPHONES
WILL BE CUT,
IN 2025

Telephone cables are going

DIGITAL
How are you with change?
The PSTN, or Public Service Telephone Network, used to be the
technology everyone relied on.
But in 2025, the PSTN will be switched off. So what?
From a personal point of view, nobody cares. The change is all part
of technological progress, right?! Look at how news travels when
we welcome the birth of a new arrival to our families.
A generation ago, a big event such as this would spread, one by
one, via the landline phones in our hallways - remember those old
relics. Nowadays, we would all likely use our mobile phones to send
photo and video messages to multiple family members at once (Or
even entire social circles). What is notable about this, or rather not
so noteworthy, is the technology we use that makes this all
possible.
For businesses and organisations, however, the PSTN switch off is
a change that matters. If you don't care about this switchover, then
you should. It's a change for the better and a change for which you
need to be ready.
The job of the PSTN - that being the technology that transmits our
voice in a phone call - will fall to our broadband and ethernet
connections, aka VoIP. In short, voice is going digital and opening up
a world of opportunity in the process.

30 - 50%

Average monthly savings
Software such as Microsoft Teams and Cisco Webex has VoIP builtin. Therefore setting up VoIP for your business and transitioning
from the legacy PSTN networks is as easy as installing an app on
your devices.
In practice, this could mean new functionality. Dialling a local
number could get you talking to someone anywhere in the UK, a
local touch without being local. Telephony and collaboration
solutions can scale up and down as needs change. All the stuff that
was once the preserve of large businesses, like multi-media contact
centres, can now benefit smaller-scale enterprises. What once cost
hundreds of pounds per user per month is now tens of pounds per
user.
This change is more than just trivial technical jargon. The one thing
that businesses need to know about their phone system is that it
depends on their IT infrastructure. Meaning getting the proper
support for your IT and your Telecoms solutions are more
intertwined than ever.
Now, in 2022, there are less than three years before PSTN is no
longer an option for businesses. So as we say out with the old
PSTN technology and in with the new, more secure, modern and
scalable VoIP - it's time to ask one crucial question. How ready is
your business for the VoIP switchover?

VoIP Services

Scan to find out how we can get your phone
system ready for the big 2025 switchover.

sales@theonepoint.co.uk

01482 420150

www.theonepoint.co.uk

Get to know the

Tools

With increased uncertainty around the future of office-based
teams and a shift to hybrid working, VoIP makes the difference in
your teams performance.
Did you know that 93% of surveyed organisations believe that
using video in meetings improves their interactions and strengthens
their business relationships. Data according to Cisco WebEX.

Microsoft Teams Integration
Ditch your desk phone! Use Microsoft Teams to make and receive
calls from your laptop. Collaboration and teamwork are the defining
characteristic of modern organisations. Since its launch, Microsoft
Teams has become the fastest growing app in Microsoft’s history
with more than 330,000 companies worldwide using it. More than
just chat, Microsoft Teams lets your people stay connected,
anytime, anywhere, reduces emails and gives a space to discuss
meetings before and after.

Cisco Webex Integration
Enable remote working and closer collaboration with Cisco Webex,
Spaces and Meetings. Webex meetings are an excellent way to
collaborate and communicate with others more efficiently- which
will help you be productive. Visual collaborate, enhance your
meeting experience and engage with your audience. With WebEX
integrations you can take advantage of industry-leading software
from your pocket to the boardroom.
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Hull raised

There are

in 2020, ahead
of Manchester,
Newcastle and
Leeds, according
to Tech Nation

in Yorkshire and
the Humber,
creating

$108m
11,120
in tech investment
digital tech firms
54,240
jobs

The One Point has
connected more
than

300m

VoIP calls in its
15-year history

BUSINESS

GUIDE

2022
LEGAL

SPONSORED BY

142 LEGAL

Progress on gender pay
gap, but still more to do
The Law Society is the independent professional body that works globally
to support and represent solicitors, promoting the highest professional
standards, the public interest and the rule of law
Four years on from the introduction of mandatory
gender pay gap reporting, the legal services sector has
made some steps towards gender pay parity, but there
is still much more to do, according to a report by the
Law Society of England and Wales.
“In the last four years, there have been signs of
progress. Some workplaces are analysing their pay gap
data in greater detail and planning action to address
underlying causes such as the under-representation of
women at senior levels,” said Law Society president I.
Stephanie Boyce.
“However, there is still work to be done. Despite
women making up over 60% of new entrants to the
profession since 1992 and representing over half of all
solicitors since 2017, a relatively small proportion are
in senior roles.
“This is a key factor behind the gender pay gap in
the profession and it was a focus of the Law Society’s
Women in Leadership in Law programme and the
Women in Law Pledge, which I’d urge members to
commit to.
“Our latest research on pay gap reporting over the
past four years provides important benchmarking data
and insights, which means workplaces can assess their
approaches so far and learn from their peers.
“Workplaces are likely to be preparing for the
fifth year of gender pay gap reports and will have the
opportunity to consider the impact the pandemic and
new ways of working have had.
“We hope this new analysis will encourage all
workplaces to have a full and frank look at their pay
gap data, what has been achieved, and commit to
action that accelerates progress in the next five years.”

KEY FINDINGS
Progress over time

• For the 41 largest law firms submitting data in
2017 and 2020, there was a slight decrease in the
average gender pay gap, based on the mean, of
-1.38% over the four years
• The average gap in median pay saw a 0.8%
increase over the period
• Looking ahead to the next round of gender pay

gap reports in spring 2022, the data is likely to
reveal the impact of the pandemic as it will be
possible to compare pay gaps in April 2021 with
April 2020
• There is evidence that women’s careers have been
disproportionately affected, as women were more
likely to have cared for their children when schools
and nurseries closed during lockdown.
• For some women, this meant changes to working
hours and work responsibilities, which though
welcome at the time, could also have longer term
career implications
• Data from the Office for National Statistics shows
that the national gender pay gap widened between
April 2020 and April 2020, from 7% to 7.9%

Firms reporting a decrease

• 28 out of 41 law firms saw a decrease in their
mean gender pay gap based on hourly pay
between 2017 and 2020, 12 firms experienced an
increase and one firm saw no change
• Based on the median, 20 firms experienced a
decrease, and 21 firms saw an increase

Minimum and maximum pay gaps

• The range of pay gaps reported has shifted
downwards
• For example, in 2017, the highest mean gender
pay gap was 39.1%, in 2020 it was 38.8%. The
lowest mean gender pay gap reported in 2017 was
12.8%, in 2020 one firm had a mean gender pay
gap that was -1.1% (in favour of women)

Gender bonus gaps

• On average, the largest law firms reported a similar
proportion of men (58.3%) and women (59.6%)
received bonuses, but on average, men’s were of
higher value
• The average gap between the value of men’s and
women’s bonuses in 2020 was 39.4% based on
the mean, and the median was 38.3%

Pay quartiles

• Women make up the largest share of employees in
each pay quartile in the law firms covered by this
analysis
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• They are particularly over-represented in the lower
pay quartiles and representation falls in the upper
pay quartile
• The average percentage of women in the lower,
the lower middle and the upper middle pay
quartiles decreased slightly between 2017 and
2020, while the percentage of women in the top
pay quartile increased
Stephanie Boyce added: “In our report, we outline a
number of recommendations firms and organisations
can implement to work towards gender pay parity.

“This includes performing more detailed analysis of
the data, engaging with staff across the organisation, and
developing actions to address the specific causes of pay gaps
and differences in career trajectories.
“It is time to reflect, to learn on what has helped or
hindered progress, and to revise plans for improved progress
over the next five years.
“Pay gap reporting was designed to increase transparency
and in doing so to encourage action. We hope our analysis
will renew focus on how we can close the gender pay gap
and create a profession that is fully inclusive.” l
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Hudgell Solicitors
- Times Top 200 Law
Firm For The Second
Year In Succession
In our 25th year Hudgell Solicitors have once
again been named as one of the ‘Best 200
Law Firms’ in England and Wales by The Times.

The Times newspaper cited owner Neil Hudgell and chief executive
Rachel DiClemente as having “lived up to a promise of righting
wrongs for clients in landmark victories over the past year”.
The award, which has been made for the second year in a row,
commended Hudgell Solicitors’ work in personal injury and clinical
negligence claims.
The Times says the ‘highlight’ of the past 12 months was clearing
the names of dozens of former subpostmasters across England and
Wales who were victims of the Post Office-Horizon scandal, which has
been labelled the biggest miscarriage of justice in UK legal history.
It also highlights the work of Hudgell Solicitors civil liberties
department in representing families of victims of the Manchester
Arena terrorist attack. Lawyers from Hudgell Solicitors have
represented families at the long-running inquiry into the atrocity,
which remains ongoing.
Mr Hudgell, who founded the firm in Hull in 1997, said: “We are
delighted to have been included in this prestigious listing of leading
law firms again. It was a major milestone for us to be included last
year, and the pleasing thing for me is that over the past 12 months
I feel we have really strengthened our position as one of the UK’s
leading legal practices in the work we have done.
“We are using our expertise to ensure we represent people who
truly need us the most, and that is very rewarding.”
2021 was a year of growth and achievement for Hudgell Solicitors,
and in particular for our executive chairman Mr Hudgell, who was
named both Legal Personality of the Year at the national Law Society
Awards and Yorkshire Lawyer of the Year at the Yorkshire Legal
Awards. He was also named a ‘leading individual’ in the 2022 Legal
500 Guide.

RIGHTING WRONGS
Our continued fight against injustice for our
clients has resulted in more landmark rulings
over the past year that have made national
headlines.
We continue to strive to right the wrongs
experienced by ordinary people who have
found themselves, through no fault of
their own, in extraordinary and distressing
situations.
With our help, expertise and willingness
not to give up we have overturned the
longstanding convictions of wrongdoing
against innocent people who ran local Sub
Post Offices.
In recent months, our Head of Clinical
Negligence, Chris Moore, secured judgement
for our client in what is expected to be one of
the biggest and most significantly contested
clinical negligence liability trials of recent
times. The mother and her son are set to
receive damages worth up to £20m after he
was born with cerebral palsy 17 years ago.
These latest rulings came after our legal
teams spent years supporting clients battling
large and complex organisations that would
not admit they were in the wrong.
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‘EXONERATED OF WRONGDOING’
Client Story – Anthony Gant
When an audit was carried out at Anthony Gant’s
sub post office branch in 2007 a deficit of £14,550
was found. The Post Office decided to push for his
conviction.
He was one of hundreds that would be prosecuted
as the Post Office used evidence from a faulty
accounting system to convict them of crimes.
Mr Gant said he found it tough to ‘open up old
wounds’ and begin the process of challenging a
conviction which unfairly stood against his name for
14 years.
He was one of five clients of Hudgell Solicitors
exonerated of wrongdoing in November at Southwark
Crown Court.
Mr Gant says the ‘overwhelming’ feeling of having
his conviction for false accounting overturned is one
he hopes every other victim can experience, with their
reputations restored officially by law.
“Like almost everybody else I was told there was no
issue with the computer system and that I was the only
one. I was told to plead guilty to false accounting to
have a charge of theft dropped,” he said.
Mr Gant was handed a six-month suspended prison

sentence, 100
hours community
service and
made to repay
the outstanding
shortfall, “You
can’t really explain
the impact on your
life,” he added.
“Now I would
urge everybody
who suffered like
me to open up
those old wounds
and seek justice. It also ensures full transparency over
what happened.”
The Government has now promised interim
compensation payments up to £100,000.
Hudgell Solicitors has now helped 53 clients to
have their names cleared this year and has also been
instructed to represent those wrongfully convicted of
crimes in their roles of Core Participants at next year’s
Public Inquiry.
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BOY BORN WITH CEREBRAL PALSY
SET FOR UP TO £20M DAMAGES
Client Story - Chris Moore
In 2004 a pregnant mother was worried about the
reduced movements of her baby in the womb and
sought advice and assurance at a hospital clinic.
Her worries were not hers alone, a community
midwife was concerned her baby may have been in
the breech position.
The mother claimed an ultrasound scan was
performed when she was seen at an antenatal clinic,
and she was advised her son’s head was down and he
was fully engaged. She said she was told all was well.
She returned to hospital four days later as she
was concerned over not feeling any movement. Her
waters were broken but the labour failed to progress
at The City Hospital in Nottingham and her baby was
eventually delivered by caesarean section.
The boy suffered permanent damage from
chronic partial hypoxia which resulted in asymmetric
quadriplegic cerebral palsy.
The boy, who cannot be named, was represented
by Hudgell Solicitors’ joint head of clinical negligence
Chris Moore, who took the case to trial despite
continued denials of any wrongdoing by the Trust over
many years.
As part of the case, it was alleged an obstetrician
failed to give appropriate advice to the boy’s mother in
late pregnancy. The trial took place over three days in
December at London’s High Court.
An Interim payment of £500,000 was awarded,
with a final compensation settlement to be agreed
which could be as high as £20m, based on previous
settlements in similar cases.

‘‘

Mr Moore said: “This was a very significant victory
at the High Court for our client and his family as this
has been a long-running legal matter in which the
defendant has been insistent that a judge would not
rule in our favour. As such they made no offers of
settling out of court at any time during the litigation
process.
Mr Moore said he was delighted for his client and
his family, who now live in East Yorkshire, having
supported them for nine years, and since the boy was
eight years old.
“I am delighted for my client and his family that
we have secured this result after so many years of the
Trust denying any error had been made. It is a huge
result for them,” he said. l

‘‘

“This was a very significant
victory at the High Court
for our client and his
family as this has been a
long-running legal matter
in which the defendant
has been insistent that a
judge would not rule in our
favour.”

“We continue to strive to right the wrongs experienced by ordinary
people who have found themselves, through no fault of their own,
in extraordinary and distressing situations.”
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The average legal
salary in Hull is

£34,549,
according to
Reed.co.uk

The Crown
Prosecution
Service Yorkshire
and Humberside is
one of the largest
CPS areas outside
London, serving
a population
of more than 5
million

Hull-based
Hudgell Solicitors
is named in The
Times’ list of the
Top 200 best law
firms
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RETYAs to go
The team behind the Remarkable East Yorkshire Tourism Awards
(REYTAs) have postponed this year’s event, saying their decision
was “not taken lightly”.
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ahead ‘when the
time is right’
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‘‘

“The REYTAs are a fantastic opportunity for businesses to
showcase why they are so important to our region. It’s also an
opportunity for our hard-working businesses and creatives to
pause and celebrate what they have achieved.”

In late January, tourism body Visit Hull and
East Yorkshire (VHEY) said it would be pausing
application submissions and not moving forward
with round one or round two judging. VHEY said
in a statement: “Having listened to the ongoing
challenges businesses are still facing, we must
direct our resources into supporting our local
businesses through this challenging period.
“We want to assure you that the process is
paused, and your application will still be valid at
a time when we are able to continue, and any
completed or started applications can be reviewed
and updated when the process resumes.”
Now in their 12th year, the REYTAs held a
successful virtual event in 2020, but 2021’s
ceremony was cancelled due to the pandemic.
To mark the tie-in with the country’s national
tourist board, VisitEngland, the 2022 REYTAs were
further enhanced with new additional categories.
There are 15 in total, including one bestowed
by the Visit Hull & East Yorkshire Advisory
Board, honouring an individual who has made a
significant contribution to tourism in the region.
A new category this time is the Remarkable
Resilience and Innovation Award, which
will recognise tourism businesses who have
demonstrated innovation, resilience and
adaptation, along with support for their local
communities, during the Covid-19 pandemic.
In addition to these, the REYTAs also honour
the very best, from major visitor attractions and
events to hotels and accommodation providers,

restaurants, pubs, cafes, food retailers and
producers.
A shortlist of finalists was due to be drawn up
after the closing date of January 17, 2022, ahead
of the finals night, which was to have taken place
at the Bridlington Spa on Thursday, March 31.
Councillor Daren Hale, portfolio holder for
tourism at Hull City Council, said: “The REYTAs
are a fantastic opportunity for businesses to
showcase why they are so important to our
region. It’s also an opportunity for our hardworking businesses and creatives to pause and
celebrate what they have achieved.
“Some businesses will of course go on to
represent Hull and East Yorkshire nationally,
demonstrating the tremendous talent and unique
draw of our fabulous region. Events like these are
always a powerful and important reminder of the
fantastic offer we have right on our doorstep.”
A VHEY spokesman added: “The future plan
for the REYTAs is to continue to align with the
VisitEngland Awards for Excellence in 2023
and we are currently working on plans to move
forward.
“We are in communication with our
stakeholders to ensure we resume the REYTAs
when the time is right and, in a way, to provide
the amazing tourism businesses in the region the
REYTAs they deserve.” l
For more information, go to
visithullandeastyorkshire.co.uk
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Humberside
Airport is
connected to
800+ global
destinations

The Deep is
one of the
UK’s largest
aquariums with
more than 3,500
aquatic animals

200,000+
pedestrians
and 50,000+
cyclists cross the
Humber Bridge
every year
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EMPLOYERS STARTING
TO SEE THE GREEN
SHOOTS OF RECOVERY
Much has been made in the past year of
the shortage of HGV drivers and other
logistics workers. But after a challenging
12 months for the sector, a report shows
there is cause for cautious optimism that
the situation will improve

The Logistics UK Skills Report 2021 revealed that
significant steps had been taken to help address the
recruitment issues that have plagued the sector for
years, with government and industry working together
to increase capacity to test new drivers, provide new
training schemes, and commit to improving facilities
available to those working across the roads network.
But as Elizabeth de Jong, policy director at Logistics
UK explains, while there has been progress, there is still
much work to do. She said: “The flexibility and resilience
of our sector in coping with a smaller workforce, coupled
with issues caused by Brexit and supply chain disruption
caused by worldwide container shipping issues, have
been incredible, and with higher wages now helping
to plug the gaps in employment for companies which
can afford them and an increase in HGV driver tests
of 25.6% and three-fold increase in applications for
vocational provisional licences, there is hope that the
shortage of HGV drivers will ease.
“However, this is not cause for complacency just
yet; although average driver pay surged 10% in the
nine months to October 2021 in order to retain existing
staff and attract new drivers, smaller fleet operators are
still not back to full fleet capacity after the Covid-19
pandemic shutdown, and their inability to compete for
drivers by offering higher wages appears to be hindering
their efforts to recruit new staff.
“Government announcements to help address
issues across our sector, including increasing driver
testing throughput, funding skills bootcamps to train

HGV drivers and a commitment to improved overnight
parking provision, have been at pace. There needs to
be continued focus from government to ensure they
are delivered, so business and industry can take full
advantage and continue to raise awareness of logistics
and the opportunities it offers.”
Humber ports
There was good news for our region earlier in
2021 when Chancellor Rishi Sunak confirmed in his
March Budget that the Humber had gained freeport
status. Hailed for their potential in providing tax reliefs,
simplified customs procedures and streamlined planning
processes, freeports will, said the Chancellor, “turbocharge” UK business in a post-Brexit landscape.
The Humber ports – Hull, Grimsby, Immingham and
Goole – collectively handle about 17% of the country’s
trade. The Humber is the UK’s busiest trading estuary –
£75bn of trade passes through its ports each year.
The Humber ports play a vital role as strategic assets
in the fabric of the nation, handling the materials that
supply 10% of the nation’s energy, 25% of the UK’s
fuel for our vehicles, almost a third of our national
timber supply and underpin the farming, food, retail,
construction, automotive and pharmaceutical sectors.
The economic impact of them is felt across the UK but
especially the Midlands and the North of England.
Simon Bird, regional director (Humber) of port
operator ABP, said the freeport would bring in major
investment into the region, leading to the creation of up
to 7,000 jobs.
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HULL’S LOGISTICS INSTITUTE
In July 2021, the University of Hull’s Logistics Institute
was awarded funding by the Department for Transport
in partnership with Innovate UK, as part of the First of
a Kind (FOAK) Competition 2021. Now in its fifth year,
the FOAK competition is aimed at making railways
cleaner, greener and more passenger friendly.
The Logistics Institute’s winning innovation, one
of 30 ground-breaking projects awarded a share of
the £9 million fund, is a novel Rail freight Energy &
Emissions Calculator (REEC) that will be deployed on
the Institute’s existing NR+ platform for rail freight
planning.
REEC will enable rail freight operators to calculate
accurate emissions on the fly, driving greater
efficiencies and moving the rail industry – already
the safest and greenest mode of ground-freight
transport – a step closer to net-zero. The project will be
supported by leading rail freight operator Freightliner
and consultants from Aether, Carrickarory, as well as

an expert in emissions computation from the University
of Derby.
UK 2050 net carbon-neutral and DfT 2040 “no
diesel-only” targets are challenging for the rail
industry. The issue is more acute for freight operating
companies (FOCs) where a legacy fleet of mostly
diesel locomotives will be operational for the next two
decades and amplified by only 44% of the GB network
being electrified. FOCs are actively pursuing ways to
decarbonise and clean up diesel trains.
NR+ is the first digital platform that fully describes
the UK rail network capability, enabling Network
Rail, rail operating companies and rail freight users
to quickly and accurately understand and analyse
routing options on the complex UK rail network. It
will be augmented with gradient and line speed data,
together with train performance and OTMR data, to
deliver a low-cost intelligent emissions calculation and
mapping solution.
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Using the calculator, the net accelerative/decelerative
force on a train can be computed to determine how
the train speed changes over time, the power that
is required to be applied to meet the force balance
and the time taken to traverse a section of track. The
resulting emissions computations are much more
precise than using simplistic g/km emission factors.
Rail and freight operating companies will be able
to look up the precise emissions for their routes and
determine the effects on modal shift. Network Rail
can use REEC to analyse the impact of delivering more
efficient electrification strategies for freight trains.
By including energy and emissions in freight bids,
Network Rail planners can start incorporating emissions
optimisation in timetabling.
Established in 2008, the Logistics Institute is a worldrenowned centre for research, education and expertise
in logistics and supply chain management. The Institute
is a leader in applied logistics research and industry
outreach programmes, both national and international,
whose focus is to drive sustainable growth through
viable logistics. l

LOGISTICS AND TRANSPORT
STATISTICS AND FACTS

Hull is the 4th
largest passenger
port in the UK

The Humber
ports are the UK’s
busiest trading
complex, handling
77m tonnes of
cargo worth
£75bn+ each year

The Port of
Grimsby is the
UK’s largest for
importing cars
and handles 1m
vehicles a year
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YORKSHIRE AND HUMBER
SME MANUFACTURERS
SHOW OPTIMISM
DESPITE STAFFING AND
SUPPLY CHAIN ISSUES
Small and medium-sized manufacturers in Yorkshire and the Humber
are continuing to bounce back from the pandemic, despite experiencing
significant supply chain and recruitment struggles
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The Manufacturing Barometer for July-September
2021 showed that more than two thirds (67%) of
companies were expecting to grow over the next
six months and 47% planned to invest in capital
equipment and manufacturing.
For the first time in more than a year, the report
also revealed that more firms were trading at
increased levels than they were before Covid-19,
highlighting the resurgence in fortunes since
lockdown eased.
This encouraging data was set against a backdrop
of disruption, with 57% of respondents stating that
staff were having to spend additional time liaising
with suppliers and, despite growing sales, just under
half (44%) are being forced to increase product prices
to recover some of their additional costs.
Organised by the Manufacturing Growth
Programme (MGP) and the South West Manufacturing
Advisory Service (SWMAS), the survey painted
a concerning picture around staff retention and
recruitment.

‘‘

Some 57% of SME manufacturers had lost skilled
staff since the beginning of the Covid-19 pandemic
and, worryingly, the same number said they had been
unable to replace these employees – pointing to a
widening skills gap that could drastically impact the
recovery over the next year.
“Throughout the past 18 months, manufacturing
has exceeded expectations in its ability to innovate
and adapt to current conditions, but external factors
are still presenting problems,” explained Dean Barnes,
regional director at the Manufacturing Growth
Programme.
“Lead times are being extended, logistics costs are
going through the roof, and energy/material prices
are extremely volatile. This all results in complex
challenges for manufacturers across Yorkshire and
Humber.
“The improved confidence in future sales is not
translating into increasing confidence for future
profits. The ongoing supply chain challenges mean
many businesses have had to reallocate and add

“Throughout the past 18 months, manufacturing has exceeded
expectations in its ability to innovate and adapt to current
conditions.”
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additional resources to address these issues.
“In fact, respondents are currently having to
commit an average of two full time employees to
manage suppliers and customers, a number that often
equates to between 5-10% of a SME manufacturer’s
workforce.”
Despite respondents citing skills and staff shortages
as the key triggers of current recruitment challenges,
more than half said high salary expectations were a
contributing factor.
Some 43% believed there was a lack of available
people to fill current positions, and more than half
(56%) felt the need to increase wages to compete
with other employers looking to recruit from the same
pool of potential staff.
Just over one third of those questioned cited
reduced European labour since Brexit as a key driver
in this trend. Companies said they were responding
to staffing issues by increasing wages, offering new
development programmes and providing flexible
working options in line with employee needs.

‘‘

Dean added: “Our sector is doing well, but life
is not without significant challenges, and many
management teams were listening to the Budget to
see how the Government was going to help maintain
the economic recovery.
“66% of local manufacturers questioned called
for product development grants, 61% for long-term
financing to support capital purchases and 54%
wanted incentives for investment, and this was
reflected in the extension of the investment allowance
for another year. However, a similar number would
have liked to have seen more support for product
development costs, as well as long-term financing for
new equipment.
“Interestingly, 48% of firms would like a
Government-led ‘Buy British’ campaign to tap into an
increase in demand for more local sourcing. It is clear
more could be done to help the manufacturing sector
at such a crucial time.” l
For more information, visit
manufacturinggrowthprogramme.co.uk

“Our sector is doing well, but life is not without significant
challenges, and many management teams were listening to the
Budget to see how the Government was going to help.”
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80%
of the UK’s
holiday home
market is
manufactured
in the Humber
region

Factories are

49%
larger than the
average for
England here

The cost of
industrial space is

34%
lower than the
average for
England
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MAKE A BUSINESS
PLAN FOR YOUR
BEST YEAR EVER
It’s not just for start-ups, it’s for life, writes Alan Gordon-Freeman of leading
enterprise agency Sirius
There are lots of myths about business planning,
such as – it offers concrete predictions about the
future, and it has failed if you have to change
course. None of this is true.
Perhaps the biggest myth of all is that only
start-ups need to create a business plan. Many
small firms neglect business planning, but planning
puts you back in the driving seat. If you plan your
business activities in the right way you can have your
best year ever. Planning puts you in charge of your

business so you’re not simply reacting to events as
they happen.
But while it is important to look at the horizon,
you also need to focus on the road ahead. Business
planning is about the fundamentals.
• Is anyone interested in your proposition?
• Who are they?
• Where are they?
• How can you reach them and how can you
persuade them to buy?
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It’s all about finding your niche and creating your unique
proposition. Business owners often confuse tactics with
strategy. They embark on a new marketing activity,
such as social media, for example, but it is not backed
up by the foundations. It’s tactical without the strategic
emphasis. You must constantly look at what’s working
and what isn’t. Things that you’ve been doing may work
for a few months and then they stop working; you may
need to find new ways to achieve your goals. Today we
have the ability to measure almost everything we do, and
reviewing is vital.

‘‘

“Many small firms neglect
business planning, but
planning puts you back in
the driving seat. If you plan
your business activities in the
right way you can have your
best year ever.”

For an established enterprise, business development
planning is about making multiple small improvements.
The seven key elements are:
• Lead generation – getting new customers
• Customer conversion rate – converting interest
into sales
• Transaction value – getting customers to pay more
• Transaction frequency – getting customers to buy
more often
• Profit margin – pushing customers up the value
chain
• Referral rate – getting more customers to spread
the word about your business
• Customer retention – maximising how long
customers stay loyal
By setting achievable targets and making positive
changes in all these areas, businesses can see a tangible
benefit in terms of profits. Focusing on these points is
essential if you want to grow your business. Indeed,
there are real dangers if you try to grow without
planning. If you expand faster than the business can
keep up with, you often end up running into cashflow
problems.
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Your business model may have worked perfectly
pre-Covid but, coming out, it may need some
fine-tuning. If you previously relied on footfall to an
office or shop, you may need to look at growing
your online presence, maybe a new website to catch
some of the high numbers who are now shopping
from home. You’re not in this alone, however. There
is loads of help available to you. Speak to Sirius –
and if they cannot help you, they will know ‘a man
who can’! The HEY LEP, Growth Hub and Enterprise
Nation are great resources, and offer free informative
webinars. Pay attention to trends to find new
opportunities.
What about those business owners – and there
are many – who are happy to stay the same size? If
you don’t do any planning, you will go backwards.
You have to constantly review what you are doing

‘‘

and what your customers want just to stay in
business. No one can afford to neglect business
planning; there are many well-known examples of
businesses that have taken their eye off the ball. And,
while the pandemic seems like a once-in-a-lifetime
event, the reality is that an emergency can disrupt
your business at any time. Using what you’ve learned
from the current pandemic, you can future-proof
against crisis.
Above all, a business that is constantly evolving is
a healthy business. Don’t call it business development
planning, call it managing your business. l
Read more at The Sirius Resource Centre sirius-hull.startupinfohub.co.uk
Sirius has its own business loan fund.
For more information, call 01482 890146, email
info@sirius-hull.co.uk or visit sirius-hull.co.uk

“Above all, a business that is constantly evolving is a healthy
business. Don’t call it business development planning, call it
managing your business.”
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Yorkshire and the
Humber exported
£7.6bn of financial
and related
professional
services in 2019,
up 17.7% from
2018, according
to TheCityUK

The region
experienced the
strongest annual
average growth
of professional
services exports
over 2014-18, at
17%

Almost half
our workforce
is classified as
managerial,
professional or
skilled
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All bets are off for
what is going to
happen in the world
The jobs market has been turned on its head by Covid in the past couple of
years, and by the end of 2021 it was a ‘candidate’s market’. We look ahead
to 2022 and introduce one of our region’s leading recruiters

The Recruitment and Employment Federation is the
voice of the recruitment industry, driving standards
and empowering recruitment businesses to build
better futures for their candidates and themselves.
The REC provides legal advice, business support
and training to help recruiters, and celebrates the
individuals involved in this industry, which contributes
£39 billion to the UK economy.
REC members are recognised for their
professionalism and the value they provide to clients
and candidates. If a recruitment agency displays the
REC logo, it is a sign of quality. It demonstrates that
they have passed the REC’s Compliance Test and
adhere to its Code of Professional Practice.
The REC works with recruiters and employers
across the UK. Our team includes legal, compliance,
policy, qualification and account management
experts who have specific experience working with
recruiters to help their businesses thrive.

2021 ends with job adverts surge

In the last week of November 2021, 210,000 new
job adverts were posted in the UK, and there were
3.51 million active job adverts, which was another
new record high as firms took longer to hire. The

biggest growth in adverts at the end of 2021 was
for prison officers and scaffolders, as well as dentists
and vets.
Neil Carberry, chief executive of the REC, said:
“This is very much a candidate’s market now. Firms
need to think about how they will attract staff facing
greater competition than ever before.
“Professional recruiters are a vital tool for
businesses at times like these, helping them to
find the best staff by reviewing their workforce
plans and reaching out to new pools of candidates.
Government can help by working with business
organisations on skills, immigration and
unemployment policies that boost labour supply,
helping businesses grow and the UK to prosper.”
Speaking in a video for the Access Group’s The
Recruitment Faces of Christmas, DeeDee Doke, editor
of Recruiter Magazine and recruiter.co.uk, said: “In
2022, I think we’re going to continue to encounter
surprises within the recruitment industry. All bets
are off for what is going to happen in the world.
Can you imagine anything more cataclysmic than
what we’ve already been through in the last two
years? A global pandemic, Brexit… all sorts – and the
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‘‘

“Professional recruiters are a vital tool for businesses at times
like these, helping them to find the best staff by reviewing their
workforce plans and reaching out to new pools of candidates.”

impact that this has all had on recruitment has been
incredible, and it’s been very, very tough for a lot of
people, but at the same time, for many, it’s got those
creative juices going again and people are evolving.”
Ann Swain, founder and global CEO of the
Association of Professional Staffing Companies
(APSCo), said in her Christmas 2021 message:
“I would say the market will have strong growth
particularly following through from what’s been
going on at the tail-end of 2021. We have no doubt
that skills shortages are going to continue, but that

gives us an opportunity to provide a range of services
to end-user clients, and they still need us.
“I would say that recruitment companies are
showing strong resilience both financially and
operationally, and that’s going to continue. I think
we will see some stabilisation, but I would also say
that recruitment companies are looking more and
more about global expansion, particularly in a flexible
world that is post-pandemic, with opportunities for
working around the globe from wherever you are
currently.” l
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30 YEARS IN BUSINESS –
STRIVING FOR A BETTER
WORKING UK ACROSS 2022
Prestige Recruitment Specialists is an award-winning Independent
recruitment company striving to create a better 2022 for everyone
This year, it’s all about innovating. New strategies,
reinforcing our practices, developing lasting and
meaningful relationships with our candidates and
clients alike. Also, importantly for us, celebrating our
30-year Pearl anniversary.
During the peak of the trying times of the
pandemic, Prestige has persevered, promoted
adaptability, and protected our candidates. Now
it’s time to give back to every member of the UK.
At Prestige, were hoping to innovate, becoming
even more of a name to remember, developing
our company ethos, our devotion to community
events, charities and support for local businesses,

not faltering and thriving over the course of the year,
this is the year that Prestige Recruitment is certainly
aiding in developing a stronger UK together… and
we want everyone involved with it!
In short, Prestige will be putting in more time
intertwined with the local community, attending
many charity events, fairs and more to come.
At the peak of these daunting times for the UK,
Prestige focused on discovering new large-scale
opportunities to support the UK’s growth and health
alike, taking on the responsibility to support the
NHS, providing them with Blue and White – Collar
dedicated candidates and joining the cause to get
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UK back on track, following the Coronavirus outbreak
and the pandemic.
Company Director Adam Barnes quotes, “Prestige
has and will continue to pride themselves in their
encouragement and involvement of everyone, and
as a company, we will stand united in support of
Mental Health, aid those suffering with disabilities,
provide key guidance and support for ex-offenders
and minorities looking to get into the working world,
overall encouraging everyone to create a more
developed and united working UK”
Prestige and their esteemed team of recruiters
have been able to support thousands of local workseekers, giving them countless opportunities in a
number of sectors,

‘‘

These sectors being;
• Commercial & Business Support
• Transport & Warehousing
• Food Manufacturing & Processing
• Industrial & Manufacturing
• Construction & Engineering
• NHS & Public Sector
Our internal teams work tirelessly to ensure that each
candidate is treat with the upmost respect, is given
fair and equal opportunities and is able to develop
and progress within their careers. Because, quality,
equality and motivation are the main driving factors
for success in Recruitment. l
“Get it right the first time, every time”.

“Prestige Recruitment Specialists prides itself on delivering
high-quality professional recruitment solutions and services to
clients.”
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There are
approximately

29,000

businesses in the
region, providing
more than

400,000
jobs for the local
area

76%

Hull will need to
create

8%

renewables jobs
by 2030 and

of people are
employed, and
self employed

6,143

11,563

by 2050,
according to a
Local Government
Association report
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HEY Export! Delivering
an export plan for Hull
and East Yorkshire
It could be argued that there has never been a better time than now for
businesses to engage in export
The Hull and East Yorkshire Local Enterprise Partnership
(HEY LEP), a lead convener and champion for export
across the region, can assist SMEs in taking advantage
of the many global exporting opportunities which now
present themselves.
HEY LEP works closely with key partners such as
the Department for International Trade (DIT) and Hull
and the Humber Chamber of Commerce, taking full
advantage of the many global exporting opportunities
that align with key sectors, in addition to engaging with
businesses operating across the Humber Freeport and
Enterprise Zones.

The HEY LEP has recently developed its first
Economic Growth and Workforce Wellbeing strategy,
in which export is embedded, thus acknowledging the
importance of international trade to the region and
aligning the LEP’s approach to export with its strategic
priorities.
HEY LEP’s strategic approach to export will look to
align with DIT’s regional and national export strategies,
which will also involve working collaboratively across the
Northern Powerhouse.
The following sectors are among those identified as
being key to the region’s economic growth and also
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offer potential for growth through export, as the
UK Government continues to develop its free trade
agreements:
• Advanced engineering/manufacturing
• Agri-food
• Energy, renewables, clean growth
• Chemicals/pharmaceutical
• Digital/creative
• Food (sea) and drink (production)
• Health and innovation
• Ports and logistics
Earlier this year, the former Humber LEP
commissioned a DIT-funded Levelling-Up piece of
research, which looked at the current and future
export environment in the Humber – highlighting
emerging opportunities for export growth following
the UK’s exit from the EU and any addressable
business support barriers to achieving that growth.
Research findings showed a degree of resilience
post-Brexit and throughout the pandemic, together
with a positive outlook for future engagement in
exporting activities.
The study involved discussions with stakeholders,
a business survey and extensive desk and statistical
analysis. The four reports plus an interactive
dashboard of trade statistics are now feeding into
the HEY LEP’s developing export plan and can be
viewed via
kadaresearch.co.uk/humber-levelling-up.

The following statistics paint an interesting picture
of export across the region:
• In 2019, Hull, East Yorkshire and the wider
Humber region traded £13.3bn in goods with a
further £2.3bn traded in services (Source: ONS/
HMRC)
• In 2019, the Yorkshire and Humber region
saw 13,000 companies engaged in exporting
activities (Source: ONS Annual Business Survey)
• 418,000 roles were supported directy by
exports. (6,528,000 roles were supported
directly by export across the UK) (Source DIT
Analysis Exports and Labour Market in UK)
• East Yorkshire and Northern Lincolnshire saw
4,579 businesses engaged in exporting goods
(Source HMRC)
• 1,409 business were engaged in exporting
services (Source ONS)
The HEY Growth Hub’s business adviser network
provides a wealth of export knowledge and advice,
together with more specialist export advice that is
provided by a local team of international trade and
sector specialist advisers, who work proactively with
SMEs across the region.
The HEY LEP has also developed an export
communications strategy which aims to highlight
exporting success across the region, while
encouraging more SMEs to explore the many global
exporting opportunities that exist.
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A portfolio of export case study video has also been
developed which can be viewed via the LEP’s YouTube
channel
Any companies across Hull and East Yorkshire that
are keen to highlight and share any exporting success
with others, are invited to contact Andrew Finch – export
partnerships manager, below, who will be pleased
to consider their inclusion in the HEY LEP’s growing
portfolio of case studies.
In terms of monetary support for exporting activities,
the HEY LEP actively promotes the Internationalisation
Fund, which offers match-funded grants of between
£1,000 and £9,000.
Eligible activities for support include:
• Market research/market selection and entry advice
• IP advice
• International trade legal advice
• Translation and cultural advice/services
• Trade fairs/independent marketing visits
• Website upgrades driven by international aims
• Develop e-commerce capability
• Internationalisation of web presence
• International social media strategies/SEO
• International PR support
• Consultancy and other international commercial
services

To be eligible to apply for an internationalisation fund
grant, an SME would, typically, meet the following
characteristics:
• £500k+ sales/turnover
• International high growth potential with prospects
of employment growth or productivity improvement
• A product or service suitable for international trade,
or which could be developed for international trade
Companies interested in applying for a grant
should contact Andrew Finch in the first instance at
a.finch@heylep.com

‘‘

“The HEY LEP has recently
developed its first Economic
Growth and Workforce
Wellbeing strategy, in
which export is embedded,
thus acknowledging the
importance of international
trade to the region.”
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Businesses can also engage in the Export Academy, a free
course targeted at first-time exporters, including small
and micro businesses. The Export Academy is delivered
by international trade experts and features online
webinars, roundtables and mentoring sessions.
Businesses can graduate from the programme with a
completed export action plan which will enable them to
proactively plan and seek out international opportunities,
as opposed to reacting to incoming international orders.
The Export Academy offers the following nine core
modules:
- Preparing to do international business
- Basic export procedures
- International market research
- Export pricing and distribution
- Customs procedures
- Introduction to Incoterms rules
- Export controls
- Getting paid
- Selling services overseas

‘‘

Businesses should look to have a turnover of up to
£500,000 but may also be suitable if they are new to
exporting and have a higher turnover. l
For more details regarding the Export Academy,
businesses should contact
exportacademy@mobile.trade.gov.uk

“The HEY LEP has developed an export communications strategy
which aims to highlight exporting success across the region.”
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The region saw

13,000

companies
engaged in
exporting
activities in 2019

In 2019, Hull, East
Yorkshire and the
wider Humber
region traded

£13.3bn
in goods with a
further

£2.3bn

traded in service

418,000

roles were
supported directly
by exports
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LAGOON HULL

Two years ago, the Humber region was introduced to an infrastructure
concept that was described as being “big and bold enough to change our
region’s future”

The vision for the £1.5 billion Lagoon Hull project
was officially unveiled at The Deep in 2019. Since
then, the team behind the scheme have moved
forward with their plans to reimagine Hull and the
Humber, with further ambitions set out for 2022 –
and beyond.
Put simply, Lagoon Hull’s proposals outline the
construction of a six-mile causeway that would
break out from the A63 at Hessle foreshore, running
parallel to the city in the middle of the river Humber
up to Victoria Dock.
But according to the team behind Lagoon Hull,
the concept offers so much more than simply
traffic alleviation. From significant and long-lasting
flood protection to placemaking and associated
commercial and residential development and
renewable energy opportunities, Lagoon Hull is truly
a once-in-a-generation scheme.
Paul Hatley, project director, said: “We’ve
been working hard behind the scenes to take our
transformational plans forward. It’s been a busy
and productive 12 months for the project team,
speaking with decision makers and key stakeholders
in government and industry, but I’d also like to thank
all residents who have got behind the project and
joined the ‘wave of support’ on our website; support
like this is absolutely critical to getting this project off
the ground.
“A significant step forward this year has been that
our plans were assessed – as part of a bigger piece
of work – by the Environment Agency (EA) and the
results were incredibly positive.”

Following preliminary high-level modelling work
by the EA as part of its Humber 2100+ strategy,
the independent government body’s research has
indicated that a potential “lagoon structure” would
be unlikely to lead to raised water levels in other
parts of the estuary.
Paul added: “The EA’s Humber 2100+ strategy
looks at the overall strategy for the management
of tidal flood risk on the Humber Estuary. We need
to address rising sea levels and the EA is working
to develop better and more sustainable plans for
the Humber Estuary and its tidal rivers. As part of
this work, a team factored a ‘lagoon structure’ in
the estuary into its broadscale modelling of the
whole estuary to better understand the range of
interventions that may be possible.
“The potential of a ‘lagoon structure’ has now
been assessed by three independent bodies – the
EA, University of Hull and specialist ABPmer. Having
three completely independent and aligning studies
now presenting a growing evidence base for our
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proposal gives us great confidence that the science on
this is robust and that we should continue to drive the
project forward.”
Representing significant sustainability benefits, the
project team were also keen to keep an eye on the
outcomes of the UN’s climate change conference,
COP26, this year.
Paul added: “COP26’s objectives have outlined
our route to net-zero. We believe that environmental

considerations need to be at the heart of every new
project. And they certainly are with Lagoon Hull.
“The Humber region produces the highest amount
of carbon emissions of any UK industrial cluster, so
decarbonising the Humber is crucial. We have no choice
but to deliver Lagoon Hull if we’re going to unlock the
region’s true renewable energy potential.
“Electric and hydrogen vehicles are the future and
through improved infrastructure, we’re well on our
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way to fully embedding this developing tech into our
transport network. Lagoon Hull will create a wholly new
approach to traffic flow in and around Hull – perfect
for electric vehicles. But this network also extends to
creating more opportunities for walking, cycling and
public transport – all of which will be supported by
Lagoon Hull.
“COP26 represented a springboard for change, but
its objectives require communities, regions, countries and
ultimately the entire world to come together and pledge
to make meaningful changes. By encouraging and
promoting sustainable innovation, the Humber region
will be able to join this revolution – and I’m optimistic
that Lagoon Hull can lead the way.”
Paul is confident about the future of Lagoon Hull:
“Our plans have had the required technical confirmation
to give us the confidence that Lagoon Hull is feasible.

‘‘

“The next big step is to present our plans to
Parliament. We need to show ministers that there’s
widespread support for the project in the region. By
signing the ‘wave of support’ on our website, sharing
the details with local MPs and talking to friends and
family about the project, everyone can play their part in
truly transforming our region.” l

For more information, visit lagoonhull.co.uk

“COP26 represented a springboard for change, but its objectives
require communities, regions, countries and ultimately the entire
world to come together and pledge to make meaningful changes.”

TRANSFORMATIONAL PROJECTS
STATISTICS AND FACTS

Studies suggest
Lagoon Hull could
create 19,000
skilled and semiskilled jobs, which
would add £1bn
GVA per annum to
the local economy

The £355m A63
Castle Street
upgrade in Hull,
intended to cut
journey times for
nearly 50,000
road-users a day,
is the largest
programme of
roadworks the city
has ever seen

£500m has
been invested
to develop
a specialist
chemicals park
at Saltend, East
Yorkshire

CASH IS KING
SO TOO IS KNOWLEDGE

• Accountancy

• Grant applications

• Management accounts • Payroll management
and monthly in-depth • Family wealth management
reviews
• Cash ﬂow, budgeting and
• Tax planning
forecasting
• Business advisory
• In-depth business support

WE'RE ALWAYS READY FOR A CHAT
01482 235575
clientcare@treybridge.co.uk
www.treybridge.co.uk
Book a meeting:
www.calendly.com/aarongilmore
Scan this QR code with
your phone's camera to
visit our welcome page
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ARE YOU A GREAT EMPLOYER?

The great resignation has put recruitment in the
spotlight as great employees become dissatisfied and
search for great employers.
The key to effective recruitment is engaging a
professional agency to work in partnership, as going
it alone can be a waste of time and money.
With over 200,000 new jobs advertised weekly
across the UK, candidates have choices. Ask yourself,
would you work for you?
Dave Kitney, Managing Director at Emmerson
Kitney explains: “For permanent candidates the
landscape has shifted - competitive salary and
benefits are standard but, it’s not just about money;
employer brand and appeal, work-life balance,
positive culture, value and recognition are of equal
importance.
“Emmerson Kitney and EK Financial Recruitment
are able to find and attract the right people to fulfil
business operations and this effective service has
resulted in substantial growth - a fantastic year for
the EK Group.
“Smart Temps spotted an opportunity during
the pandemic, as clients required a flexible
workforce. Excellent service has resulted in revenues
approaching £2m for the first full year trading and
the team has moved to larger offices at Marina
Court.

“We’re thrilled that Joe Makin was shortlisted
as Employee Of The Year in the Hull Live Business
Awards. His fantastic work ethic propelled him
through the ranks into the senior management team
but he also sets an example as the highest fee earner
at Emmerson Kitney.
“Joe is a specialist in engineering and operations,
helping businesses to promote and attract talent
- design engineers, product development, project
management, manufacturing and operational
management.”

Emmerson Kitney Ltd, The Old Foundry,
Cowgate, Welton, East Yorkshire, HU15 1NB
01482 628808
info@emmersonkitney.co.uk
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